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1. INTRODUCTION

The Risco RWX73M is a wireless bidirectional opening detector designed for monitoring doors and windows.
It provides reliable security by detecting unauthorized opening and communicating with a compatible Risco
alarm system, such as the Agility series. Its bidirectional communication ensures enhanced security and
system integrity.

2. SAFETY INFORMATION

Read all instructions carefully before installation and operation.

Do not attempt to disassemble or repair the device. Refer all servicing to qualified personnel.

Keep the device away from water, moisture, and extreme temperatures.

Ensure proper disposal of the device and any internal batteries according to local regulations.

This device is part of a security system; ensure the entire system is installed and maintained correctly
for optimal performance.

3. PACKAGE CONTENTS

Please check the package for the following items:

Risco RWX73M Contact Unit

Magnet Unit

Mounting Screws/Adhesive (may vary by package)

Quick Start Guide (this manual provides detailed information)

4. SETUP AND INSTALLATION
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The RWX73M consists of two main parts: the contact unit and the magnet unit. For proper operation, these
two parts must be installed in close proximity to each other on a door or window frame.

Image: The Risco RWX73M wireless door/window opening detector, showing the main contact unit and the smaller magnet
unit.

4.1. Choosing a Location

Install the detector on the frame of the door or window you wish to monitor. The contact unit should be
mounted on the stationary part (frame), and the magnet unit on the moving part (door/window). Ensure the
two units are aligned and within 1 cm of each other when the door/window is closed.

4.2. Mounting the Units

1. Prepare the Surface: Clean the mounting surface thoroughly to ensure good adhesion if using
adhesive, or to mark screw holes accurately.

2. Mount the Contact Unit: Secure the larger contact unit to the door/window frame using the provided
screws or adhesive strips.

3. Mount the Magnet Unit: Secure the smaller magnet unit to the door or window itself, ensuring it aligns
with the marked area on the contact unit when the door/window is closed. The gap between the two
units should be minimal (ideally less than 1 cm).

4. Test Alignment: Close the door/window and verify that the contact and magnet units are perfectly
aligned.

4.3. Pairing with Risco Agility System

The RWX73M must be enrolled into your Risco Agility alarm system. Refer to your Risco Agility system's
installation manual for detailed instructions on enrolling wireless detectors. Generally, this involves:

Putting the Agility panel into enrollment mode.

Activating the RWX73M (e.g., by opening and closing the door/window, or pressing a tamper switch if
available).

Confirming successful enrollment on the panel.

Ensure the detector is assigned to the correct zone and configured with appropriate attributes (e.g., entry/exit,
perimeter).

5. OPERATION

Once installed and successfully paired with your Risco Agility system, the RWX73M operates automatically:



When the door or window is closed, the contact unit and magnet unit are in close proximity, indicating a
secure state.

When the door or window is opened, the magnet unit moves away from the contact unit. The RWX73M
detects this separation and immediately transmits a signal to the Risco Agility alarm panel.

The alarm panel then processes this signal according to its programming (e.g., triggers an alarm if the
system is armed, logs the event).

The bidirectional communication allows the panel to monitor the detector's status, including battery life
and supervision signals.

6. MAINTENANCE

The Risco RWX73M is designed for low maintenance. However, periodic checks are recommended:

Cleaning: Gently wipe the exterior of the units with a soft, dry cloth to remove dust or dirt. Do not use
abrasive cleaners or solvents.

Battery Status: The device is designed with an internal, long-life battery. Your Risco Agility alarm panel
will typically indicate a low battery condition for the detector. When a low battery signal is received,
contact your alarm system installer or Risco support for service, as the battery is generally not user-
replaceable.

Functionality Test: Periodically test the detector by arming your system and opening the monitored
door/window to ensure it triggers the alarm as expected.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Detector not responding /
No alarm when opened

Not properly enrolled with
the panel.

Incorrect alignment of
contact and magnet units.

Low or depleted internal
battery.

Out of range from the alarm
panel.

Re-enroll the detector with the Risco Agility
panel.

Adjust the position of the units for proper
alignment (gap < 1 cm).

Check panel for low battery indication;
contact service if needed.

Relocate the detector closer to the panel
or consider a wireless repeater.

False alarms

Loose mounting.

Vibrations causing
temporary separation.

Environmental interference.

Ensure units are securely mounted.

Check for structural issues causing
movement.

Consult with your installer to diagnose
potential interference.

Panel indicates
communication loss with
detector

Detector is out of range.

Radio interference.

Internal battery issue.

Relocate the detector or panel.

Identify and mitigate sources of
interference.

Contact service for battery
check/replacement.



8. SPECIFICATIONS

Feature Detail

Manufacturer Risco

Part Number RWX73M

Item Weight 81.65 g

Model Number (Item) 1

Batteries Included? No (refers to user-replaceable; device has internal battery)

Batteries Required? No (refers to user-replaceable; device has internal battery)

ASIN B07R287PS5

Guaranteed Software Updates Until Unknown

First Available Date December 27, 2019

Outdoor Range Up to 300 m

Contact Unit Dimensions (H x W x D) 72 x 35 x 32 mm

Magnet Unit Dimensions (H x W x D) 72 x 11 x 16 mm

Compatibility Risco Agility systems

9. WARRANTY AND SUPPORT

For warranty information and technical support regarding your Risco RWX73M detector, please refer to the
documentation provided with your complete Risco alarm system or visit the official Risco website. It is
recommended to contact your authorized Risco installer or dealer for any service or support needs.
You can typically find support resources, FAQs, and contact information on the official Risco website:
www.riscogroup.com

© 2023 Risco Group. All rights reserved.
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RISCO Group RWX73M 2-Way Wireless Magnetic Door Contact - Installation and Specifications
Comprehensive guide for the RISCO Group RWX73M 2-Way Wireless Magnetic Door Contact,
detailing installation, features, technical specifications, and warranty information. This device
provides supervised magnetic contact for doors and windows, with an additional universal input.

RISCO Group ProSYS Plus and LightSYS 2 Security Systems Product Guide
A comprehensive product guide detailing RISCO Group's ProSYS Plus and LightSYS 2 integrated
security systems, including panels, expanders, detectors, and accessories. Features and
specifications for various models are provided.

LuNAR 150DTG3 Ceiling Motion Detector Installation and Technical Guide
Comprehensive guide for the RISCO LuNAR 150DTG3 ceiling motion detector, covering
installation, maintenance, technical specifications, jumper settings, terminal wiring, LED indicators,
and warranty information.

RISCO iWISE RK815DTGL/RK825DTGL Motion Detector Installation and Technical Specifications
Comprehensive guide to the RISCO iWISE RK815DTGL and RK825DTGL motion detectors,
covering installation, jumper settings, technical specifications, features like ACT™ and Green Line,
and warranty information.

WatchIN RK325DT Industrial Grade 3 Detector Installation Guide
Installation instructions for the RISCO Group WatchIN RK325DT Dual Technology Industrial Grade
3 Detector, covering Relay and BUS modes, mounting, wiring, DIP settings, and system
parameters.

RISCO WL RWS401 External Wireless Sounder: Installation and Programming Guide
Comprehensive installation and programming instructions for the RISCO WL RWS401 External
Wireless Sounder. Learn about its features, mounting, setup, and technical specifications for
security systems.
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