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INTRODUCTION

This manual provides detailed instructions for setting up, operating, and maintaining your Blue Diamond Connect Wireless
Keyboard and Mouse Combo. This combo features 2.4 GHz wireless technology for a clean workspace, silent click
mouse, and durable silicone membrane keyboard switches, designed for both home and office use.

SETUP GUIDE

1. Unpacking the Combo

Carefully remove the keyboard, mouse, and USB nano dongle from the packaging. Ensure all components are present.
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Image: The Blue Diamond Connect wireless keyboard and mouse combo, showcasing the full-size French Canadian layout keyboard and
the compact mouse.

2. Battery Installation

The keyboard and mouse require batteries for operation. Locate the battery compartments on the underside of each
device.

Keyboard: Open the battery cover on the back of the keyboard. Insert the required batteries (typically AAA, check
markings inside the compartment) ensuring correct polarity (+/-). Close the cover securely.

Mouse: Open the battery cover on the underside of the mouse. Insert the required battery (typically AA, check
markings inside the compartment) ensuring correct polarity (+/-). The USB nano dongle is typically stored inside this
compartment for convenient transport. Remove it before closing the cover.



Image: The underside of the Blue Diamond keyboard, showing the battery compartment and flip-out legs, alongside the mouse with its
battery cover open, revealing the USB nano dongle storage.

3. Connecting the USB Nano Dongle

The combo uses a single USB nano dongle for both the keyboard and mouse.

1. Remove the USB nano dongle from the mouse's battery compartment.

2. Plug the USB nano dongle into an available USB port on your computer (Laptop or PC).

3. Your computer should automatically detect and install the necessary drivers. This may take a few moments.

4. Initial Connection

Once the dongle is connected and drivers are installed, the keyboard and mouse should automatically connect. If they do
not, ensure the devices are powered on (some models may have an ON/OFF switch, typically on the underside of the
mouse).



Image: A top-down view of the Blue Diamond Connect keyboard and mouse, highlighting the full French Canadian key layout and the
ergonomic shape of the mouse.

OPERATING INSTRUCTIONS

Keyboard Usage

Layout: The keyboard features a full-size French Canadian layout with 102 keys, including a numeric keypad.

Multimedia Keys: Utilize the function keys (F1-F12) in combination with the 'Fn' key (if present) for multimedia
controls such as volume, play/pause, and track navigation. Refer to the keycap legends for specific functions.

Typing Experience: The smooth silicone membrane switches provide a quiet and comfortable typing experience
with low resistance.

Adjustable Angle: Sturdy flip-out integrated legs on the underside of the keyboard allow you to adjust the typing
angle for personal preference.

Mouse Usage

Silent Click: The mouse features silent click switches, operating up to 90% quieter than standard mice, reducing
noise in your workspace.

Optical Sensor: Equipped with a 1200 DPI optical sensor, the mouse provides smooth and precise tracking on a
variety of surfaces.

Portability: The compact and light design makes the mouse easy to carry in a bag or briefcase.

Wireless Connectivity

The 2.4 GHz wireless technology provides a stable connection with an operating range of up to 10 meters (33 feet),
ensuring a clutter-free desktop.

MAINTENANCE

Cleaning

Keyboard: Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution to wipe down the keys
and surface. Avoid excessive moisture. For debris between keys, use compressed air.

Mouse: Wipe the surface and optical sensor area with a soft, dry cloth. Do not use abrasive cleaners or immerse
the mouse in liquid.

Battery Replacement

When the keyboard or mouse performance degrades (e.g., delayed response, intermittent connection), it may be time to
replace the batteries. Follow the battery installation steps outlined in the "Setup Guide" section.

TROUBLESHOOTING

Problem Possible Cause Solution



Keyboard/Mouse not
responding or
disconnecting
frequently.

Low batteries, USB dongle not properly
connected, interference, out of range.

1. Replace batteries in both keyboard
and mouse.

2. Ensure the USB nano dongle is
securely plugged into a working USB
port. Try a different USB port.

3. Move the keyboard/mouse closer to
the USB dongle.

4. Avoid placing the dongle near other
wireless devices or large metal objects
that may cause interference.

Keys not typing or
mouse not tracking
accurately.

Low batteries, dirty sensor (mouse), software
issues.

1. Replace batteries.

2. Clean the optical sensor on the mouse
with a soft, dry cloth.

3. Restart your computer.

4. Ensure no other input devices are
conflicting.

Caps Lock indicator
light not working.

This model features a Caps Lock indicator light.
If it's not working, it might indicate a power issue
or a specific hardware fault.

1. Ensure batteries are fresh and
correctly installed.

2. If the issue persists, contact customer
support.

Problem Possible Cause Solution

SPECIFICATIONS

Model Number: 37392

Connectivity Technology: 2.4 GHz Wireless (Radio Frequency)

Operating Range: Up to 10 meters (33 feet)

Keyboard Type: Full-size French Canadian Layout, Membrane Switches

Number of Keys: 102

Mouse Sensor: 1200 DPI Optical

Power Source: Battery Powered (Specific battery types for keyboard/mouse should be confirmed by user, typically
AAA for keyboard, AA for mouse)

Compatible Devices: Laptop, Personal Computer (PC)

Color: Black

Product Dimensions (L x W x H): Approximately 43.2 x 14 x 4 cm (Keyboard)

Item Weight: Approximately 720 g (Combo)

WARRANTY AND SUPPORT

Blue Diamond products are manufactured to high quality standards. For information regarding warranty coverage,
technical support, or service, please refer to the warranty card included with your product or visit the official Blue Diamond
website. Please retain your proof of purchase for warranty claims.
Date First Available: April 18, 2019



© 2025 Blue Diamond. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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