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Retevis RT17 Walkie Talkies User Manual

Model: RT17

INTRODUCTION

This user manual provides comprehensive instructions for the operation, maintenance, and troubleshooting of your
Retevis RT17 Walkie Talkies. Designed for long-range communication, these durable two-way radios are rechargeable
and come with USB charger bases and earpieces, making them suitable for various applications such as schools,
security, warehouses, and construction sites.
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Figure 1: Retevis RT17 Walkie Talkies (6-Pack) with accessories. This image displays the complete set of six walkie talkies, each with its
individual charging base and earpiece, as included in the package.

IMPORTANT SAFETY INFORMATION

Please note that our walkie talkies FCC ID is 2ASNSRT17. Our walkie talkies meet FCC part 95 rule. Always operate the
device in accordance with local regulations and guidelines. Do not attempt to disassemble or modify the radio. Keep away
from extreme temperatures and direct sunlight. Ensure proper ventilation during charging.

Package CONTENTS
Upon opening your package, please verify that all items listed below are present and in good condition:

¢ 6 x Retevis RT17 two-way radios

o 6 x Rechargeable batteries



6 x USB Charger docks
6 x Belt Clips

e 6 x Slings

e 6 x Earpieces

Package includes:
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Figure 2: Included items in the Retevis RT17 6-pack. The package contains six RT17 radios, six rechargeable batteries, six USB charger
docks, six belt clips, six slings, and six earpieces, along with a user manual.

ProbucTt OVERVIEW

Familiarize yourself with the components of your Retevis RT17 walkie talkie:
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Figure 3: Labeled components of the RT17 radio. Key parts include the Antenna, Channel selection knob, Power/volume knob, Indicator
light, Push-to-Talk (PTT) button, Microphone, Earpiece/Mic jack, Belt Clip, and Battery Pack.




Figure 4: Rear view of the RT17 radio, displaying the model number (RT17) and FCC ID (2ASNSRT17), confirming compliance with FCC
Part 95 rules.

Setur AND CHARGING

Before first use, ensure the batteries are fully charged.



1. Install Battery: Align the battery pack with the back of the radio and slide it into place until it clicks securely.
2. Attach Belt Clip: If desired, attach the belt clip to the designated slot on the back of the radio.
3. Charge the Radio:

o Connect the USB charger dock to a power source (e.g., power bank, laptop, car charger).
o Place the walkie talkie onto the charging station.

o The indicator light on the charger will be red while charging and turn green when the battery is fully charged.

The 1200mAh lithium batteries are designed to last through an 8-12 hour shift.
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Figure 5: USB Charging Base features. The 1200mAh battery provides long life, and the USB charging base allows for convenient
charging via power bank, laptop, or car charger.

OPERATING INSTRUCTIONS




Basic Operation

1. Power On/Off and Volume Control: Rotate the Power/Volume knob clockwise to turn the radio on and increase
volume. Rotate counter-clockwise to decrease volume and turn off.

2. Channel Selection: Rotate the Channel Selection knob to choose one of the 16 available channels. Ensure all
radios intended for communication are on the same channel.

3. Transmitting (PTT): Press and hold the Push-to-Talk (PTT) button on the side of the radio to transmit your voice.
Speak clearly into the microphone. Release the PTT button to listen.

4. Receiving: When not transmitting, the radio is in receive mode. You will hear incoming transmissions from other
radios on the same channel.

5. Using Earpieces: Insert the 2-pin acoustic tube earpiece into the Earpiece/Mic jack for private listening and hands-
free communication. The earpieces provide clear audio, even in noisy environments.
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Figure 6: Earpiece connection and components. The 2-pin acoustic tube earpiece connects to the radio's jack, offering a microphone, PTT
button, and an acoustic tube for clear and private communication.

VOX (Voice Operated Exchange) Function



The RT17 supports VOX for hands-free operation. When VOX is enabled, the radio will automatically transmit when it
detects your voice, without needing to press the PTT button. Refer to the full user manual for detailed instructions on
enabling and adjusting VOX sensitivity.

Key FEATURES

« Extended Range: Equipped with a long antenna, the RT17 offers increased coverage and stable signal
transmission, even through concrete walls and on construction sites.

o License-Free Operation: These 16-channel radios are compatible with most family radios (e.g., Retevis RT21,
RT22, H-777, RT68, RB17) on the same channels and CTCSS, making them easy to use right out of the box
without requiring a license.

o Long Battery Life: The 1200mAh rechargeable lithium batteries provide 8-12 hours of continuous use, ensuring
the radios last through an entire shift.

o Clear Sound Quality: Features a built-in upgraded loudspeaker and squelch function for clear audio. The included
earpieces further enhance communication in high-noise environments.

o Durable Construction: The radio has a solid, rugged feel, designed to withstand drops onto concrete or dirt from a
height of 3 feet, maintaining functionality.

o USB Charging: Convenient USB charger bases allow for flexible charging from various power sources.



Figure 7: Long Range capabilities of the RT17. The radio offers strong penetrating power, allowing for clear communication even through
reinforced concrete and over long distances.
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Figure 8: Anti-fall and shock-resistant design. The RT17 features a rugged and durable shell, ensuring reliable communication even in
harsh environments.
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Figure 9: License-free operation. The RT17 offers 16 channels, is easy to use with no extra charges, and is compatible with other Retevis
models on the same channels and CTCSS.

MAINTENANCE

o Cleaning: Use a soft, damp cloth to clean the radio's exterior. Do not use harsh chemicals or abrasive cleaners.

o Battery Care:

o Fully charge batteries before first use.
o Avoid overcharging or completely draining the battery to prolong its lifespan.

o Store radios and batteries in a cool, dry place when not in use.

« Antenna Care: Do not bend or twist the antenna excessively, as this can damage the radio's performance.



TROUBLESHOOTING

Problem Possible Cause Solution

Battery not installed correctly or

No power ) Ensure battery is securely installed. Charge the battery fully.
discharged.
Cannot transmit Incorrect channel, out of range, Verify all radios are on the same channel. Move closer to
or receive or low battery. other radios. Recharge battery.
Poor sound Weak signal, interference, or Move to an open area. Adjust volume. Check for sources of
quality / Static volume too low. interference.
Battery not Battery lifespan reached or Ensure proper charging procedure. Consider replacing the
holding charge improper charging. battery if it's old.
SPECIFICATIONS
e Model: RT17

« Item Model Number: A9145AX3-C9034AX6-C9003AX6
o Brand: Retevis

o Color: Black

o Number of Channels: 16

« Frequency Range: FRS

o Battery Type: Lithium lon (included)

o Battery Capacity: 1200mAh

o Voltage: 3.7 Volts

o ltem Weight: Approximately 4.55 pounds (for the 6-pack)
¢ Product Dimensions (per radio): 1.41"D x 2.08"W x 4.56"H
o Water Resistance Level: Water Repellent

e FCC ID: 2ASNSRT17

WARRANTY AND SUPPORT

Retevis provides a 2-year warranty for the radio body and a 1-year warranty for accessories. We also offer a 30-day no-
reason return policy.

Beyond the warranty period, maintenance services are still available, with buyers responsible for associated costs. For
any inquiries or support, please contact Retevis customer service on Amazon. We aim to reply within 12 hours.

For more information, visit the official Retevis Store on Amazon.

VibEo DEMONSTRATIONS


https://www.amazon.com/stores/Retevis/page/2AD89964-FBD8-4225-8A2C-9BF89AD9992B

Watch the official video below to understand the range capabilities of the Retevis RT17 walkie talkies:

Your browser does not support the video tag.

Video: "What's the range on RT17 walkie talkies?" This video demonstrates the effective communication range of the Retevis RT17 walkie
talkies in various environments, showing their performance over different distances.

© 2024 Retevis. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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