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BSIMB 32-inch FHD Digital Photo Frame User
Manual

Model: 32-inch FHD Digital Photo Frame

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your BSIMB 32-inch
FHD Digital Photo Frame. Please read this manual thoroughly before using the product to ensure proper
functionality and to maximize your experience.

Image 1.1: The BSIMB 32-inch FHD Digital Photo Frame displaying a family photo, alongside its remote
control and a smartphone.
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2. PRODUCT OVERVIEW

The BSIMB 32-inch FHD Digital Photo Frame features a 1920x1080 Full HD IPS touchscreen display,
designed for vivid image and video playback. It includes 64GB of internal storage and supports external
media via Micro SD card and USB drives. The frame offers WiFi connectivity for easy content sharing and a
built-in Bluetooth speaker for enhanced audio. Control is available through the touchscreen interface or the
included remote control.

Key Features:

32-inch 1920x1080 FHD IPS Touchscreen

64GB Internal Storage (expandable via Micro SD/USB)

WiFi Connectivity (2.4GHz/5GHz) for remote sharing

Integrated Bluetooth Speaker

Remote Control and Touchscreen Operation

Automatic Landscape/Portrait Orientation

Customizable Slideshow Modes and Sleep Schedules

3. PACKAGE CONTENTS

Please verify that all items are present in the package:

BSIMB 32-inch FHD Digital Photo Frame

Power Adapter

Remote Control (AAA+ batteries not included)

User Manual

Wall Mount Bracket (pre-installed or separate)

4. SETUP

4.1 Powering On

1. Connect the power adapter to the frame's power input port.

2. Plug the power adapter into a wall outlet.

3. The frame will automatically power on. Follow the on-screen instructions for initial setup.



Image 4.1: Connecting the power adapter to the digital photo frame.

4.2 Initial Configuration

Upon first use, the frame will guide you through basic settings:

Select your preferred language.

Set the correct time zone and date.

4.3 Connecting to Wi-Fi

1. From the main menu, navigate to 'Settings' and select 'Wi-Fi'.

2. Choose your Wi-Fi network from the list of available networks.

3. Enter your Wi-Fi password and confirm. The frame supports both 2.4GHz and 5GHz networks.

4.4 Installing the VPhoto App

To share photos and videos remotely, download the 'VPhoto' app on your smartphone or tablet. The app is
available on both iOS and Android app stores. Follow the in-app instructions to pair your device with the
photo frame.



5. OPERATING INSTRUCTIONS

5.1 Navigation

The frame can be operated using its touchscreen or the included remote control.

Touchscreen: Tap to select, swipe to navigate through photos or menus.

Remote Control: Use the directional buttons to navigate, 'OK' to select, and 'Back' to return to the
previous screen.

Image 5.1: The digital photo frame supports both touchscreen and remote control for user-friendly
operation.

5.2 Viewing Photos and Videos

Once media is loaded, the frame will automatically begin a slideshow. You can customize the slideshow
settings:

Slideshow Mode: Adjust transition effects and display intervals in the settings menu.

Manual Navigation: Use the touchscreen or remote to manually browse through your media.



5.3 Sleep Mode

To conserve energy, you can schedule the frame to automatically turn on and off at specific times. Access
'Sleep Mode' settings in the system menu to configure your preferred schedule.

5.4 Orientation

The frame supports both landscape and portrait orientations. When wall-mounted, the image will
automatically rotate to match the frame's physical orientation.

Image 5.4: The frame can be easily rotated between landscape and portrait modes when wall-mounted, with
automatic image adjustment.

6. MEDIA MANAGEMENT

6.1 Uploading via VPhoto App

1. Open the VPhoto app on your smartphone.

2. Select the photos or videos you wish to upload.

3. Choose your BSIMB frame as the destination. The media will be securely transferred via Wi-Fi.



6.2 Uploading via Email

The frame can receive photos and videos via a dedicated email address. This feature allows friends and
family to share memories directly to your frame from anywhere.

6.3 Using Micro SD Card or USB Drive

The frame has 64GB of internal storage, capable of holding over 160,000 photos. For additional storage or
direct media transfer:

Insert a Micro SD card into the designated slot.

Insert a USB drive into the USB port.

The frame will detect the external storage, allowing you to view or transfer media.

Image 6.3: The frame offers 64GB of internal storage, expandable with Micro SD cards or USB drives.

7. ADVANCED FEATURES

7.1 Bluetooth Speaker

The integrated Bluetooth speaker allows for audio playback, enhancing your video experience or playing



background music during slideshows. Pair your Bluetooth-enabled device with the frame through the
settings menu.

7.2 Weather and Clock Display

The frame can display current weather information and the time, providing additional utility beyond photo
display.

7.3 Customizable Settings

Explore the settings menu for options such as adding photo captions, adjusting display brightness, and
managing user permissions for photo sharing.

8. MAINTENANCE

8.1 Cleaning the Screen

Use a soft, lint-free cloth to gently wipe the screen. For stubborn smudges, slightly dampen the cloth with
water or a screen-cleaning solution. Avoid harsh chemicals or abrasive materials.

8.2 Software Updates

Periodically check for software updates in the settings menu to ensure optimal performance and access to
new features. Connect the frame to Wi-Fi for updates.

8.3 Storage Management

Regularly review your stored media. Delete unwanted files to free up space, especially if you frequently
upload new content or use external storage devices.

9. TROUBLESHOOTING

If you encounter issues with your BSIMB Digital Photo Frame, please refer to the following common
solutions:

Problem Possible Solution

Frame does not
power on

Ensure the power adapter is securely connected to both the frame and a working
power outlet. Try a different outlet.

Cannot connect to
Wi-Fi

Verify your Wi-Fi password. Ensure the frame is within range of your router. Restart
your router and the photo frame.

Photos/Videos not
uploading via
app/email

Check your internet connection. Ensure the VPhoto app is correctly paired with the
frame. Verify the email address for uploads is correct. Check the frame's storage
capacity.

Touchscreen
unresponsive

Restart the frame. Ensure the screen is clean and free of debris. If the issue
persists, use the remote control.

External storage
(SD/USB) not
recognized

Ensure the card/drive is inserted correctly. Check if the file system is compatible
(e.g., FAT32, exFAT). Try a different card/drive.



10. SPECIFICATIONS

Detailed technical specifications for the BSIMB 32-inch FHD Digital Photo Frame:

Screen Size: 32 inches

Resolution: 1920x1080 Full HD

Display Type: IPS Touchscreen

Aspect Ratio: 16:9

Internal Storage: 64GB

External Storage Support: Micro SD Card, USB Drive

Connectivity: Wi-Fi (2.4GHz & 5GHz), Bluetooth

Product Dimensions: 73.63 x 43.28 x 2.51 cm

Product Weight: 10.82 kg

Compatible Devices: Smartphones (iOS/Android)

Image 10.1: Visual representation of frame sizes and recommended applications.

11. WARRANTY AND SUPPORT



BSIMB is committed to providing quality products and customer satisfaction.

Refund Policy: Enjoy a 30-day money-back guarantee from the date of purchase.

Warranty: Your BSIMB Digital Photo Frame is covered by a 1-year warranty against manufacturing
defects.

Customer Service: For any questions, technical assistance, or warranty claims, please contact our
customer support team. Refer to the product packaging or the official BSIMB website for contact
details.

Image 11.1: BSIMB offers professional customer service, including privacy and security, lifetime product
support, and senior user-friendly design.
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