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INTRODUCTION AND OVERVIEW

The LEGO Creator 3 in 1 Townhouse Pet Shop & Café (Model 31097) offers a versatile building experience,
allowing you to construct three distinct models from the same set of 969 pieces. This set is designed for
builders aged 9 years and up, providing detailed structures and engaging play scenarios.
The primary build features a two-level building with a café, an upper-level kitchen, and a rooftop terrace,
alongside a three-level building housing a pet shop, an apartment, and another rooftop terrace. The set
includes brick-built animal figures such as a dog, toucan, and mouse, plus three minifigures to populate your
creations. Beyond the main Townhouse Pet Shop & Café, the pieces can be reconfigured to build a multi-story
Bank or a bustling Market Street with a toy tram, offering extended creative play.
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Image: The fully assembled LEGO Creator 3 in 1 Townhouse Pet Shop & Café, showcasing its detailed exterior and included
minifigures and accessories.

SETUP AND ASSEMBLY

This LEGO Creator 3 in 1 set provides all necessary LEGO building elements for construction. Detailed, step-
by-step instructions are included in the box to guide you through assembling each of the three possible
models: the Townhouse Pet Shop & Café, the multi-story Bank, or the Market Street with a tram.

Assembly Steps:

1. Unpack Components: Carefully open the packaging and sort the LEGO bricks by color and type to
facilitate the building process.

2. Choose Your Model: Decide which of the three models you wish to build first. Each model has its own
dedicated instruction booklet or section within the main manual.

3. Follow Instructions: Adhere strictly to the provided building instructions. Each step illustrates the
required pieces and their placement.

4. Verify Connections: Ensure all bricks are firmly connected to maintain the structural integrity of your
model.

5. Add Details: Once the main structure is complete, add the minifigures, animal figures, and other
accessories as indicated in the instructions.



Image: The front of the product box, displaying the main Townhouse Pet Shop & Café model and highlighting the 3-in-1
feature.



Image: The back of the product box, illustrating the three different models that can be built from the set: the Townhouse Pet
Shop & Café, the Bank, and the Market Street with a tram.

Your browser does not support the video tag.
Video: An official LEGO video showcasing the LEGO Creator Townhouse Pet Shop & Café 31097 set, highlighting its features

and play possibilities.

OPERATING AND PLAY FEATURES

The LEGO Creator 3 in 1 Townhouse Pet Shop & Café set is designed for imaginative play with multiple
configurations and interactive elements.

Key Features:

3-in-1 Building Options: Construct the main Townhouse Pet Shop & Café, or rebuild it into a multi-story
Bank or a Market Street with a tram. This allows for varied play scenarios and extended engagement.

Detailed Interiors: Each model features intricate interior details. The Townhouse Pet Shop & Café
includes a café with an upper-level kitchen and a pet shop with an apartment.

Moveable Features: The set incorporates elements that enhance play, such as opening doors, windows,
and potentially other interactive components depending on the chosen build.

Minifigures and Animals: The set comes with three minifigures and brick-built animal figures (dog,
toucan, mouse) to bring your town to life.



Accessories: Includes a brick-built hotdog cart and other small accessories that add to the play
experience.

Image: Two children engaging in imaginative play with the LEGO Creator 3 in 1 Townhouse Pet Shop & Café set,
demonstrating its interactive nature.



Image: A detailed view of the assembled Townhouse Pet Shop & Café, highlighting various interior features and play areas.

MAINTENANCE

To ensure the longevity and cleanliness of your LEGO Creator 3 in 1 set, follow these simple maintenance
guidelines:

Cleaning: To clean LEGO bricks, use a mild soap solution and lukewarm water (not exceeding 104°F or
40°C). Gently scrub the bricks with a soft brush or cloth. Rinse thoroughly with clear water and allow
them to air dry at room temperature. Avoid using hot water, harsh chemicals, or abrasive materials, as
these can damage the plastic.

Storage: Store your LEGO set in a cool, dry place away from direct sunlight and extreme temperatures.
Prolonged exposure to sunlight can cause colors to fade. Keep bricks in a container to prevent loss and
protect them from dust.

Handling: Handle the assembled models with care to prevent accidental disassembly. When
disassembling, use a brick separator (if available) to avoid damaging bricks or hurting your fingers.

TROUBLESHOOTING

LEGO sets are designed for precise assembly. If you encounter any issues during construction or play,
consider the following:

Missing Pieces: In the rare event of a missing piece, please refer to the official LEGO Customer Service
section for assistance. LEGO provides a service to replace missing or broken parts.

Assembly Difficulties: Double-check the instruction manual for the specific step you are on. Ensure you
are using the correct pieces and that they are oriented correctly. Sometimes, a small error in an earlier
step can affect later assembly.



Loose Connections: Ensure all bricks are pressed firmly together. LEGO connections are designed to
be secure, but sometimes a piece may not be fully seated.

For further assistance with missing parts or complex assembly issues, please contact LEGO Customer
Service directly.

SPECIFICATIONS

Feature Detail

Product Name LEGO Creator 3 in 1 Townhouse Pet Shop & Café

Model Number 31097 (Item model number: 6287433)

Brand LEGO

Number of Pieces 969

Recommended Age 9 years and up

Product Dimensions 18.9 x 14.88 x 2.78 inches

Item Weight 2.2 pounds

Release Date August 1, 2019

ASIN B07QQ39VMY

WARRANTY INFORMATION

LEGO products are manufactured to high-quality standards. While specific warranty details for individual sets
are typically not provided in the same manner as electronic devices, LEGO stands behind the quality of its
products.
If you experience any issues with your LEGO set, such as missing or defective bricks, please contact LEGO
Customer Service. They are generally very responsive and committed to ensuring customer satisfaction by
providing replacement parts or solutions for manufacturing defects.
Please retain your proof of purchase and the product packaging, as this information may be required when
contacting customer service.

CUSTOMER SUPPORT

For any questions, concerns, or assistance with your LEGO Creator 3 in 1 Townhouse Pet Shop & Café set,
please reach out to LEGO Customer Service.

Contact Information:

Official LEGO Website: Visit the official LEGO website for support, FAQs, and contact options.

Missing Bricks: If you have missing or broken bricks, the LEGO website has a dedicated section for
ordering replacement parts.

Building Instructions: Digital versions of building instructions are often available on the LEGO website



if your physical copy is lost or damaged.

Always refer to the latest contact details provided on the official LEGO website for the most up-to-date support
information.

© 2026 LEGO. All rights reserved. LEGO and the LEGO logo are trademarks of the LEGO Group.
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