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1. INTRODUCTION

The BoxWave miniSync Retractable Portable Sync Cable is designed for convenient data synchronization
and device charging. Its retractable design minimizes tangles and offers portability, making it suitable for
various uses with compatible devices such as the 3Q Meta (RC7802F).
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Image: The miniSync cable demonstrating its compact and portable design, fitting easily into a pocket.

2. SETUP AND EXTENSION

To use the miniSync cable, gently pull both ends of the cable simultaneously. The cable will extend to one
of its pre-set lengths. To retract, pull both ends slightly again, and the cable will automatically retract into its
compact housing.

Extension: Pull both connector ends away from the central housing until the desired length is
reached. The cable features multiple locking points.

Retraction: Pull both connector ends slightly further out, then release. The cable will retract
smoothly.

Important: Always pull from both ends. Do not pull from only one end or from the middle of the
cable, as this can damage the retraction mechanism.



Image: Detailed view of the miniSync's retraction mechanism, showing the correct method for extension and retraction.



Image: A user demonstrating the proper way to extend the miniSync cable by pulling both ends.

3. OPERATING INSTRUCTIONS

3.1. Charging Your Device

Connect the Micro-USB end of the miniSync cable to your device (e.g., 3Q Meta RC7802F). Connect the
USB-A end to a standard USB power adapter, a computer's USB port, or a power bank. The cable
supports charging up to 15W, depending on the power source and device capabilities.

3.2. Data Synchronization

To synchronize data, connect your device to a computer using the miniSync cable. Ensure your device is
recognized by the computer's operating system. The cable supports high-speed USB 2.0 data transfers,
allowing for efficient backup and transfer of files.



Image: The miniSync cable connecting a smartphone to a laptop for charging or data transfer.

3.3. Adjustable Lengths

The miniSync cable offers multiple adjustable lengths for user convenience. These lengths typically range
from approximately 3 inches (7.6 cm) when fully retracted to 25 inches (63.5 cm) when fully extended,
providing flexibility for various usage scenarios.



Image: The miniSync cable in use, demonstrating its adjustable length feature for comfortable device access.

4. MAINTENANCE

To ensure the longevity and optimal performance of your BoxWave miniSync cable, follow these
maintenance guidelines:

Proper Retraction: Always retract the cable by pulling both ends simultaneously to avoid stressing
the internal mechanism.

Cleaning: Use a soft, dry cloth to clean the cable and its housing. Avoid using harsh chemicals or
abrasive materials.

Storage: Store the cable in a cool, dry place when not in use. Its compact design makes it easy to
store without tangling.

Avoid Excessive Force: Do not yank or forcefully pull the cable, especially at the connector points.
The cable features reinforced strain reliefs to prevent kinks and splitting, but proper handling is still
recommended.



Image: Detail of the reinforced strain relief, highlighting the durable construction designed to prevent cable damage.

5. TROUBLESHOOTING

If you encounter issues with your miniSync cable, refer to the following common problems and solutions:

Problem Possible Cause Solution

Device not
charging.

Loose connection,
faulty power source,
incompatible device.

Ensure both ends of the cable are securely connected. Try a
different USB port or power adapter. Verify device compatibility.

Data
transfer
not
working.

Loose connection,
incorrect computer
settings, driver issues.

Check connections. Ensure your device is set to "File Transfer"
or "MTP" mode. Restart your computer and device. Update USB
drivers if necessary.

Cable not
retracting
smoothly.

Improper retraction
technique, internal
mechanism obstruction.

Ensure you are pulling both ends simultaneously before
releasing. Avoid twisting the cable during retraction. If the issue
persists, the mechanism may be damaged.

6. SPECIFICATIONS

Model: miniSync Retractable Portable Sync Cable

Compatibility: Designed for devices with Micro-USB ports, such as 3Q Meta (RC7802F)

Connectors: USB-A to Micro-USB

Data Transfer Speed: USB 2.0 High Speed (up to 480 Mbps)

Charging Output: Up to 15W (dependent on power source and device)

Retracted Length: Approximately 3 inches (7.6 cm)

Extended Length: Up to 25 inches (63.5 cm)

Material: Durable high-quality polycarbonate housing, heavy-duty ribbon-style cable with reinforced
strain reliefs.

Weight: 1.3 Ounces (approximately 36.85 grams)

Brand: BoxWave

7. WARRANTY AND SUPPORT



7.1. Warranty Information

Specific warranty details for the BoxWave miniSync cable are typically provided at the point of purchase or
on the manufacturer's official website. Please refer to your purchase documentation for comprehensive
warranty terms and conditions.

7.2. Technical Support

For technical assistance or inquiries regarding your BoxWave miniSync cable, you may contact BoxWave
Corporation directly. Limited third-party technical support for your device (up to 3 inquiries via messaging)
may be available, though this is not affiliated with or endorsed by 3Q.
For further support, visit the official BoxWave website or contact their customer service department.
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