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Model: Surface Pro 2017 (7Y30)

INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your Microsoft
Surface Pro 2017. The Surface Pro 2017 is a versatile 2-in-1 device designed to function as both a powerful laptop
and a portable tablet, offering a seamless computing experience.

Please read this manual thoroughly to ensure proper use and to maximize the lifespan of your device. Keep this
manual for future reference.

WHAT's IN THE Box

Upon unboxing your Microsoft Surface Pro 2017, verify that all components are present:

o Microsoft Surface Pro 2017 device
o AC Power Adapter

Note: Additional accessories such as the Surface Pen, Type Cover, or Surface Dial are sold separately and may not
be included with your device.

SETUP

1. Initial Power-On and Charging

1. Connect the Power Adapter: Plug the AC power adapter into a wall outlet and then connect the magnetic
charging connector to the charging port on your Surface Pro. The LED indicator on the connector will
illuminate when charging.

2. Power On: Press and hold the power button located on the top edge of the device for a few seconds until the
Microsoft logo appears on the screen.
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2. Windows Setup

Follow the on-screen prompts to complete the initial Windows setup. This process typically includes:

¢ Selecting your region and language.

o Connecting to a Wi-Fi network.

Accepting the license agreement.

o Creating or signing in with a Microsoft account.

Setting up security features like Windows Hello (facial recognition) or a PIN.

3. Connecting to Wi-Fi

1. During Windows setup, you will be prompted to connect to a network. Select your desired Wi-Fi network from
the list and enter the password if required.

2. If you need to connect later, go to Start > Settings > Network & Internet > Wi-Fi. Turn Wi-Fi on, select your
network, and click Connect.

OPERATING INSTRUCTIONS

Basic Device Orientation and Controls

The Surface Pro 2017 features a 12.3-inch PixelSense display with multi-touch support. Key physical controls
include:

« Power Button: Located on the top edge, used to turn the device on/off, sleep, or wake.

« Volume Buttons: Located on the side, used to adjust audio volume.

o Kickstand: Integrated on the back, allows for multiple viewing angles.




Image: Microsoft Surface Pro 2017 in laptop mode with its kickstand extended, showcasing the device's display.

Using the Kickstand

The integrated kickstand allows you to position your Surface Pro at various angles for comfortable viewing, typing,
or drawing. Gently pull the kickstand out from the back of the device until it reaches your desired angle.

Power Management
« Sleep Mode: Briefly press the power button to put the Surface Pro into sleep mode. Press it again to wake
the device.
o Shut Down: Go to Start > Power > Shut down.

o Restart: Go to Start > Power > Restart.

Connecting Peripherals

The Surface Pro 2017 includes various ports for connecting external devices:

e USB 3.0 Port: For connecting USB drives, keyboards, mice, and other compatible accessories.
o Mini DisplayPort: For connecting to external monitors or projectors.
« microSD Card Reader: For expanding storage or transferring files from memory cards.
o Surface Connect Port: For power and connecting to Surface Dock accessories.
« 3.5mm Headphone Jack: For audio output.
Bluetooth: To connect Bluetooth devices (e.g., headphones, mice), go toStart > Settings > Devices > Bluetooth

& other devices. Ensure Bluetooth is turned on, then select "Add Bluetooth or other device" and follow the pairing
instructions.

Image: Side profile of the Microsoft Surface Pro 2017, highlighting the various ports available for connectivity.

MAINTENANCE

Cleaning Your Surface Pro
o Screen: Use a soft, lint-free cloth slightly dampened with water or an approved screen cleaner. Avoid harsh
chemicals or abrasive materials.
o Body: Wipe the exterior with a soft, dry cloth. Do not allow liquids to enter openings.

o Ports: Keep ports free of dust and debris. Use compressed air carefully if needed, holding the can upright.



Battery Care

o Avoid extreme temperatures, as they can degrade battery life.

o For optimal battery health, avoid consistently discharging the battery completely or keeping it at 100% charge
for extended periods.

o Use only the official Microsoft AC power adapter or a compatible charger.

Software Updates

Regularly update your Windows operating system and device drivers to ensure optimal performance, security, and
compatibility. Go to Start > Settings > Update & Security > Windows Update to check for and install updates.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Surface Pro 2017.

Device Will Not Turn On
o Ensure the device is charged. Connect the power adapter and wait a few minutes before attempting to power
on.

o Perform a two-button shutdown: Press and hold the volume-up button and the power button simultaneously
for at least 15 seconds, then release both. Wait 10 seconds, then press the power button again to turn on the
Surface.

Screen Not Responding to Touch

o Restart the device.
« Ensure the screen is clean and free of debiris.

o Check for available Windows updates, as driver updates can resolve touch issues.

Wi-Fi Connectivity Issues

o Ensure Wi-Fi is enabled in Settings > Network & Internet > Wi-Fi.
o Restart your Surface Pro and your Wi-Fi router.

o Forget the network and reconnect: Go toSettings > Network & Internet > Wi-Fi, click on your network, then
Forget. Reconnect and enter the password.

SPECIFICATIONS
Feature Specification
Model Name Surface Pro 2017
Item Model Number 7Y30
Screen Size 12.3 Inches

Screen Resolution 2736 x 1824 pixels



Feature Specification

Processor Intel Core m3-7Y30 (1 GHz Intel_Mobile_CPU)
RAM 4 GB DDR4 SDRAM

Storage 128 GB SSD

Graphics Card Integrated (Intel)

Operating System Windows

Wireless Type 802.11abg

Item Weight 1.89 pounds

Product Dimensions 11.5x 7.9 x 0.3 inches

Color Silver

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your purchase or visit the official
Microsoft support website. Warranty terms and conditions may vary based on region and retailer.

For technical support, driver downloads, and additional resources, please visit the official Microsoft Support website:
support.microsoft.com/surface

© 2023 Microsoft Corporation. All rights reserved. Microsoft, Surface, and Windows are registered trademarks of Microsoft
Corporation.
Information in this document is subject to change without notice.
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settings, specifications, and troubleshooting for optimal device care.

Prodigi for Windows: Technical Requirements and Specifications

Detailed technical requirements and hardware specifications for Prodigi for Windows, including
minimum software requirements and specific hardware configurations like the Hovercam Solo 8+
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EloPOS 15" All-in-one Touch Computer User Manual
Comprehensive user manual for the EIoPOS 15-inch All-in-one Touch computer, covering product

description, installation, operation, technical support, safety, and regulatory information. Features
include touchscreen technology, Intel processors, and various connectivity options for POS and
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Lenovo ThinkStation P3 Ultra Power Configurator Guide
Detailed guide to the Lenovo ThinkStation P3 Ultra power configurations, including CPU and GPU

power ratings, architectural design, and external power adapter options.

HP ENVY x360 14 inch 2-in-1 Laptop Maintenance and Service Guide
This comprehensive maintenance and service guide provides detailed information for the HP ENVY
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procedures, BIOS settings, troubleshooting, specifications, and essential care instructions.
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[pdf] Confidentiality Request Letter

07 03 2020 Depliant leaflet Isy Documentazione Kensington Privacy 2w Adh Surface Pro 2017 PN
62644528 11 2019 mmo 40945654 1583599703 5157 5927 objects icecat biz |||

Filtre de confidentialit fixe 2 directions pour Microsoft Surface Pro 2017 Protection de
la vie prive de premire ligne 626445 Rsum Protgez les informations confidentielles sur
| cran de votre ordinateur avec un filtre de confidentialit Kensington. Bloguez les
regards indiscrets et veillez la scur...
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Kensington privacy filter 2 way removable for Microsoft Surface Pro Model 2017 First
line privacy pr ... es Custom sizes available on request Visit
https://www.kensington.com/privacy-selector Microsoft Surface Pro 2017 2-In-2
Hybrid 2-way removable 12.3 Country of origin DE Specifications Gene...
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07 03 2020 Depliant leaflet Isy Documentazione Kensington Privacy 2w Adh Surface Pro 2017 PN
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Kensington privacy filter 2 way adhesive for Microsoft Surface Pro Model 2017 First
line privacy pro ... es Custom sizes available on request Visit
https://www.kensington.com/privacy-selector Microsoft Surface Pro 2017 2-In-2
Hybrid 2-way adhesive 12.3 Country of origin DE Specifications Gener...
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Devices The manual also outlines specific requirements for fabless suppliers such as our expectations
their adoption of due diligence programs FY19 Sustainability at Microsoft query prod cms rt microsoft api
am binary RE4d74y

Devices Sustainability at Microsoft Fiscal Year 2019 Devices Sustainability at
Microsoft: Fiscal Year 2019 1 OUR SUSTAINABILITY APPROACH SUSTAINABLE
PRODUCT LIFECYCLE RAW MATERIALS SOURCING RESPONSIBLE SOURCING
AND MANUFACTURING SUSTAINABLE PACKAGING AND DISTRIBUTION THE
CUSTOMER USE PHASE END-...
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Anti Glare Filter for Surface Pro 2017 self adhesive DICOTA Datenblatt en BlendschutZzfilter flir Microsoft
@ playox de 8263882 1 cdn assets media 28 ¢7 b6 |||

Est. in Germany 1992 Anti-Glare Filter for Surface Pro 2017, self adhesive Die Filter
verringern Reflexionen durch Sonnenlicht und schtzen das Display vor Kratzern.
Dank einer Silikonschicht haftet die Folie direkt auf dem Bildschirm. Die DICOTA
Schutzfolie erfllt vielseitige Aufgaben: Schtzt das D...

lang:de score:13 filesize: 158.14 K page_count: 1 document date: 2018-06-28
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Secret for Surface Pro 2017 side mounted DICOTA Datenblatt en Sicherheits Bildschirmfilter fiir Microsoft
8263885 1 cdn assets office partner de media fe €3 54 |||

Est. in Germany 1992 Secret for Surface Pro 2017, side mounted Hocheffektiver
Blickschutz fr Ihren Bildschirm. Secret ist eine hocheffektive Schutzfolie fr lhren
Bildschirm, die persnliche und vertrauliche Daten nicht in falsche Hnde gelangen Isst.
Secret wird direkt auf den Monitor aufgelegt und m...
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Secret 2 Way for Surface Pro 2017 self adhesive DICOTA Datenblatt en Sicherheits Bildschirmfilter fiir
Microsoft 8263883 1 cdn assets office partner de media f6 70 14 |||

Est. in Germany 1992 Secret 2-Way for Surface Pro 2017, self adhesive Die Secret
2-Way BlickschutZzfilter verhindern das Einsehen lhres Displays von zwei Seiten
links/rechts . Die Secret 2-Way Blickschutzfolie verhindert nicht nur ungewollte Blicke
auf lhr Display, sondern schtzt auch gegen Kratzer...
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Est. in Germany 1992 Secret for Surface Pro 2017, side mounted Hocheffektiver
Blickschutz fr Ihren Bildschirm. Secret ist eine hocheffektive Schutzfolie fr lhren
Bildschirm, die persnliche und vertrauliche Daten nicht in falsche Hnde gelangen Isst.
Secret wird direkt auf den Monitor aufgelegt und m...

lang:de filesize: 147.96 K page_count: 1 document date: 2018-08-01
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Secret 2 Way for Surface Pro 2017 self adhesive DICOTA Dicota D31451 Védéfélia 31 cm 12 3
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Est. in Germany 1992 Secret 2-Way for Surface Pro 2017, self adhesive Die Secret
2-Way BlickschutZzfilter verhindern das Einsehen lhres Displays von zwei Seiten
links/rechts . Die Secret 2-Way Blickschutzfolie verhindert nicht nur ungewollte Blicke
auf Ihr Display, sondern schtzt auch gegen Kratzer...
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Secret 4 Way for Surface Pro 2017 self adhesive DICOTA Dicota D31452 Védéfélia 31 2cm 12 3
Képformatum Alkalmas Microsoft vasarlasa Conrad Electronic adatlap 1713123 dicota d31452 vedofolia
312 123 kepformatum 32 alkalmas microsoft surface pro asset conrad media10 add 160267 c1 de
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Est. in Germany 1992 Secret 4-Way for Surface Pro 2017, self-adhesive Die Secret
4-Way Blickschutzfilter verhindern das Einsehen lhres Displays von allen vier Seiten
links/rechts und oben/unten . Die Secret 4-Way Blickschutzfolie verhindert nicht nur
ungewollte Blicke auf Ihr Display, sondern scht...
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Datenblatt en DICOTA Secret 2 Way Sicherheits Bildschirmfilter fir Microsoft Surface Pro 2017 9322871
1 cdn assets playox de media fd 3 d3 |||

Produktdatenblatt DICOTA Secret 2-Way Notebook-Privacy-Filter
Produktbeschreibung: DICOTA Secret 2-Way Notebook-Privacy-Filter 12.3 - Schwarz
fr Microsoft Surface Pro 4 Gruppe: Hersteller: Hersteller Artikel Nr: EAN:
Systemzubehr DICOTA D31586 7640158667668 Marketing: Notebooks sind in den ...
lang:de filesize: 237.61 K page_count: 2 document date: 2019-11-15
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Polycom MSR Data Sheet msr skype data sheet microsoft room system polycom serie datasheet
kommago nl files

DATA SHEET Polycom MSR Series Next generation Skype Room System brings the
Skype for Business experience to every meeting Polycom MSR Series is the next
generation Skype Room System that combines the familiar Skype for Business
experience on a touch console with Polycom s leading audio and video per...

lang:en filesize: 278.21 K page_count: 2 document date: 2017-08-22
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Hightech in reach A huge range of base clamps ensure solid fixation to any manual or pow ered
wheelchair clamping onto the frame on arm footrest underneath seat rehadapt products 2019 oryggi is
static files velferd armarogfestingar Products

Hightech in reach. Products 2019 1 Rehadapt Engineering GmbH Co. KG Heinrich-
Hertz-Str. 104 341 ... 10,1 Tab 47 Tab 4 10,1 Tab A 9,7 Venue 11 Pro Surface 3
Surface 3 Pro Surface 4 Pro / Surface Pro 2017 Tab Tite Mini for 7 tablets Tab Tite
for 10 tablets UDS SLS 16.1175 14.155...
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MASTER PRODUCT LIST v 125b version 1 xIsb Koned Download Product Spec 4Vua¢ Privacy Screen
for Microsoft Surfacea¢ Pro 2017 Clear Targus AP AST025 10827550735379805496 cdn shopify s files
0119 9259 6542 |||

PRODUCT INFORMATION AST025 4VuTM Privacy Screen for Microsoft SurfaceTM
Pro 6, Surface Pro 2017 and Surface Pro 4, Landscape Protects private information
with constrained viewing angles to 30 from either side Filters blue light, minimizing
eye strain Blocks screen glare for a comfortable viewi...

lang:en filesize: 109.54 K page_count: 1 document date: 2021-07-29
pdf] Specifications

Microsoft Word Rugged Surface Pro DS user When removed a type cover keyboard can be added to
instantly turn your device into 2 in 1 laptop or PC The shock absorbing rubber RUGGED SurfacePro7 bz
com 2023 05 |||

Rugged Microsoft Surface Pro The next generation of rugged Surface Pro cases are
now Microsoft Design for Surface DfS certified and have been redesigned with a new,
bottom snap wall. When attached, the bottom snap wall provides full protection. When
removed, a type cover keyboard can be added to i...
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Rugged Microsoft Surface Pro The next generation of rugged Surface Pro cases are
now Microsoft Design for Surface DfS certified and have been redesigned with a new,
bottom snap wall. When attached, the bottom snap wall provides full protection. When
removed, a type cover keyboard can be added to i...
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Polycom® MSR Series Data Sheet Microsoft Skype Room Trio CX5100 VoxBox Medialign EagleEye
Office 365 Teams HD Noiseblock Polycom polycom msr series data sheet dec 2017 media zones images
DATA SHEET Polycom MSR Series Perfect combination of Skype for Business ease
of use and Polycom s proven voice and video technology Polycom MSR Series is the
next generation Skype Room System that combines the familiar Skype for Business
experience with Polycom s leading audio and video peripherals ...

lang:en filesize: 456.72 K page_count: 3 document date: 2017-11-06
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Polycom® MSR Series Data Sheet Microsoft Skype Room Trio CX5100 VoxBox Medialign EagleEye
Office 365 Teams HD Noiseblock Polycom devicebase net System designed for Business and is the ideal
room video system that combines familiar polycom msr500 datasheet products 856 msr100 850 msr
series data sheet enus 80 content dam common documents sheets

DATA SHEET Polycom MSR Series Perfect combination of Skype for Business ease
of use and Polycom s proven voice and video technology Room System designed for
Skype for Business and Microsoft Teams Polycom MSR Series is the ideal room
video system that combines the familiar Skype for Business experien...

lang:en filesize: 637.3 K page_count: 3 document date: 2018-06-28
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Kensington privacy filter 2 way adhesive for Microsoft Surface Pro Model 2017 First
line privacy pro ... es Custom sizes available on request Visit
https://www.kensington.com/privacy-selector Microsoft Surface Pro 2017 2-In-2
Hybrid 2-way adhesive 12.3 Specifications Shipping Information Country ...

lang:en filesize: 62.94 K page_count: 1 document date: 0000-00-00

‘W kensington.com

Kensington®

[pdf] Specifications

Manufacturer Specifications Kensington privacy filter 4 way adhesive for Microsoft Surface Pro mmo
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Kensington privacy filter 4 way adhesive for Microsoft Surface Pro Model 2017 First
line privacy pro ... en Custom sizes available on request Visit
https://www.kensington.com/privacy-selector Microsoft Surface Pro 2017 2-In-2
Hybrid 4-way adhesive 12.3 Specifications Shipping Information Country ...

lang:en filesize: 62.88 K page_count: 1 document date: 0000-00-00
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Artikel: SFPROHSS-L-IC Urban Armor Gear Plasma Case mit Handschlaufe Surface
Pro 2017 Pro 4 Ice SFPROHSS-L-IC Hersteller: Urban Armor Gear UAG MPN:
SFPROHSS-L-IC UVP: 89,99 Lnge: 330,00 mm Breite: 220,00 mm Hhe: 32,00 mm
EAN Nummer: 854332007899 Zolinummer: 3926.90.9790 Gewicht: 0,570...
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Kensington K62917NA Product Data Sheet Brochure SD7000 Surface Pro Docking Station DP HDMI
Windows 10 station GigE United States for Microsoft Mid 2017 4 6 7 fde02a7e 3515 4496 9361
f47dd57f493c cdn cnetcontent fd €0 |||

SD7000 Dual 4K Surface Pro Docking Station - DP/HDMI - Windows 10 The Ultimate
Desktop Experience for the Surface Pro K62917NA Product Description Each
information Depth Width Height Gross weight UPC# Unit quantity 12.8 15.43 6.299
9.66lbs 085896629177 1 Case information Depth Width Height ...
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Urban Armor Gear Plasma etui do Microsoft Surface Pro 7 6 5 4 certyfikat kompatybilny z Type Cover
uchwyt Pen funkcja stojaka pasek na ramiA przezroczyste Sklep internetowy stylem pl urban armor gear
plasma microsoft surface pro type cover su upload files product pen ramie 551410 |||

Urban Armor Gear Plasma etui do Microsoft Surface Pro 7 /Pro7/Pro6/5/4
certyfikat Microsoft, kompatybilny z Type-Cover, uchwyt Surface Pen funkcja stojaka,
pasek na rami przezroczyste Indeks: 551410 Producent: Urban Armor Gear Kod
producenta: SFPROHSS-L-IC Cena: 403.92 z| Opis Urban Armo...
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PRODUCT INFORMATION THD495GL SafePort Rugged MAX for Microsoft
SurfaceTM Pro 7, 6, 5, 5 LTE, and 4 Case passes military grade 4 drop testing MIL-
STD 810G * Hard-molded tray with durable kickstand to enable multiple viewing
angles Advanced corner protection with shock-absorbent TPU Keyboard lo...
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