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1. INTRODUCTION

This manual provides instructions for the Tork Twin Mini Jumbo Toilet Paper Roll Dispenser, Model
5555200. This dispenser is designed for efficient and hygienic toilet paper dispensing in various
environments. Please read this manual thoroughly before installation and use to ensure proper function and
longevity of your product.

2. ProbucT FEATURES

« Dual Roll Capacity: Accommodates two high-capacity mini jumbo toilet paper rolls, reducing the
frequency of refills.

« Hygienic Design: Closed dispenser system protects bath tissue from environmental exposure.

» Optimal Roll Brake: Prevents free spinning of rolls, minimizing waste and consumption.

o Refill Indicator Window: A transparent window allows for easy monitoring of paper levels.

« Secure Locking Mechanism: Features a key-operated lock to prevent unauthorized access and
tampering.

o Durable Construction: Made from plastic for long-lasting use.
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Image 2.1: Key features of the Tork Twin Mini Jumbo Toilet Paper Roll Dispenser, including the smart lock, twin roll
capacity, and clear refill indicator window.
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High capacity

Easy to clean

Low maintenance

Long lasting rolls

Ideal for busy traffic
washrooms and
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Image 2.2: Benefits of the Tork dispenser, such as high capacity, modern design, ease of cleaning, low maintenance, long-
lasting rolls, and ADA compliance.



Minimizing waste
both rolls can be used to the end
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Optimal roll brake

avoids free spinning rolls, reducing consumption

Image 2.3: The optimal roll brake mechanism helps minimize waste by preventing free spinning of the toilet paper rolls.

3. SETUP & INSTALLATION

The Tork Twin Mini Jumbo Toilet Paper Roll Dispenser is designed for wall-mounted installation. Ensure the
mounting surface is sturdy and capable of supporting the dispenser's weight when fully loaded.

3.1. Mounting the Dispenser

1. Select an appropriate location on the wall, ensuring sufficient clearance for operation and refilling.
2. Mark the drilling points on the wall using the dispenser as a template.

3. Drill holes at the marked points. Use appropriate drill bits and wall anchors for your wall type (e.g.,
drywall, concrete).

4. Secure the dispenser to the wall using screws. Ensure it is firmly attached and level.

3.2. Initial Loading of Toilet Paper Rolls

1. Unlock the dispenser using the provided key. The top cover will open.

2. Place two Tork Mini Jumbo toilet paper rolls onto the designated spindles inside the dispenser.
Ensure the paper feeds from the bottom of the roll.



3. Thread the leading edge of the first roll through the dispensing slot at the bottom of the dispenser.

4. Close the top cover and lock it securely.

4. OPERATION

4.1. Dispensing Toilet Paper

To dispense toilet paper, simply pull the exposed paper downwards from the dispensing slot. The serrated
edge will assist in tearing off the desired amount.

4.2. Switching Rolls

When the first roll is depleted, the dispenser is designed to automatically or manually switch to the second
roll. If manual intervention is required, slide the mechanism to expose the second roll's paper, then thread it
through the dispensing slot.

Video 4.1: This video demonstrates how to easily fill the Tork Twin Mini Jumbo Toilet Paper Roll Dispenser.

Video 4.2: This video provides a general overview of the Tork Toilet Paper Dispenser's operation and features.

5. MAINTENANCE

5.1. Refilling Toilet Paper
Monitor the paper level through the transparent indicator window. When a roll is low or empty:

1. Unlock the dispenser with the key and open the top cover.

2. Remove any remaining core from the empty roll.

3. Place a new Tork Mini Jumbo toilet paper roll onto the empty spindle.

4. Ensure the paper is correctly threaded through the dispensing mechanism.
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. Close and lock the dispenser cover.

5.2. Cleaning Instructions

The dispenser's smooth plastic surface is easy to clean. Use a soft cloth dampened with mild soap and
water. Avoid abrasive cleaners or solvents, as these can damage the finish.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Paper not Incorrect roll placement, Unlock and open the dispenser. Check that rolls are
dispensing or  paper not threaded correctly seated and paper is threaded through the slot.
jamming properly, foreign object. Remove any obstructions.

Paper pulled at an incorrect  Ensure paper is pulled straight down against the serrated
angle, worn serrated edge edge. If issue persists, inspect the tearing mechanism for
(unlikely for new product). damage.

Difficulty
tearing paper



Problem Possible Cause Solution

Ensure rolls are fully seated and there are no
obstructions preventing the cover from closing. Check
the lock mechanism for any visible damage or
misalignment.

Dispenser Rolls not seated correctly,
cover not obstruction, lock
closing/locking mechanism misalignment.

7. SPECIFICATIONS

Attribute Detail

Brand Tork

Model Number 5555200
Material Plastic

Finish Type Smooth

Color White
Installation Type Wall Mounted
Product Dimensions 17"L x 5.69"W
Style Dispenser
Included Components Dispenser
Shape Rectangular
Number of ltems 1

Pattern Solid

Item Weight 0.16 ounces
Manufacturer Essity

Date First Available April 12, 2019

8. WARRANTY & SUPPORT

This Tork dispenser may be eligible for a5 Year Extended Warranty. Registration is required for eligibility.
For more information and to register your product, please visit the official Tork website.



5 Year

Extended Warranty Available

Registration at

is required for eligibility

Image 8.1: Information regarding the 5-year extended warranty available for Tork products. Registration is required.
For further assistance, technical support, or to inquire about compatible Tork refills, please refer to the
contact information provided on the official Tork website or your product packaging.

© 2024 Tork. All rights reserved.
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