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FiiO M11

FiiO M11 Android High Resolution Lossless Music Player

Model: M11 | Brand: FiiO

INTRODUCTION

The FiiO M11 is an advanced Android-based high-resolution lossless music player designed for audiophiles. It features a full touch
screen, supports various high-fidelity audio formats, and offers extensive connectivity options including aptX HD, LDAC HiFi
Bluetooth, USB Audio/DAC, and WiFi. This manual provides essential information for setting up, operating, maintaining, and

troubleshooting your FiiO M11 player.
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Figure 1: Front view of the FiiO M11 displaying the music playback interface.

SETUP

1. Initial Power On and Charging

Before first use, ensure your FiiO M11 is fully charged. The device supports QC2.0/MTK PE quick charge. Connect the provided
USB Type-C cable to the player and a compatible charger.

2. Storage Expansion

The M11 supports up to 2TB of expanded storage via dual microSD card slots. Insert your microSD cards into the designated slots
on the side of the device.

-



DFF | 2822.4KHz | 1Bits | 5644 Kbps

Fii0

“« |l »




Figure 2: Side view of the FiiO M11 highlighting the microSD card slots.

3. Installing Third-Party Applications

The FiiO M11 runs on Android and allows installation of third-party apps. You can obtain and install apps from the "FiiO
Marketplace" pre-installed on the device. If an app is not available there, you may download and install other third-party app
marketplaces like APKPure from the FiiO Marketplace, and then install your desired apps.

4. Connecting to a Computer (MTP Driver)

The M11 uses the MTP (Media Transfer Protocol) for computer connection. To ensure proper recognition and file transfer, you
may need to install the MTP driver. Connect the M11 to your computer, open the disk named "FiiO MTP Driver". For Windows,
copy and install "SAMSUNG_USB_Driver_for_Mobile_Phones_1590.exe". For Mac, install the driver from "Mac\OS MTP Client".

OPERATING INSTRUCTIONS

1. Navigation Control

You can switch between the bottom navigation bar and gesture control by going to Settings > General > Navigation control.
Gesture controls include:

« Return to Previous Menu: Swipe from the lower left or lower right edge of the screen to the center.
« Return Home: Swipe up from the bottom edge of the screen.
« Switch to Recent Tasks: Swipe up from the bottom edge of the screen and hold.

« Trigger In-App Functions: Swipe from the upper left or upper right edge of the screen to the center.

2. Music Playback and Album Art

The FiiO M11 is designed for high-quality music playback. If aloum art is not displaying for your music files in the FiiO Music app,
you can manually add it. Place the album cover image file (e.g., named "cover.jpg" or "folder.jpg") in the same folder as the music
files on your device. The FiiO Music app will then display the aloum art.

Your browser does not support the video tag.

Video 1: Instructions on how to add album art to music files on the FiiO M11 for proper display within the FiiO Music app.

3. Bluetooth Connectivity

The M11 supports two-way LDAC Bluetooth. It can transmit audio to Bluetooth headphones/speakers or receive audio from other
Bluetooth devices.

« Using as a Bluetooth Receiver: Turn on Bluetooth in Settings > Bluetooth. If 'Bluetooth decoding amp mode' is disabled,
enable it, then toggle Bluetooth off and on again. The M11 can then connect as a receiver to a Bluetooth transmitter device.

« Pairing Bluetooth Headphones: For first-time use, ensure your Bluetooth headphones are in pairing mode. On the M11,
turn on Bluetooth and search for the headphones to connect.

4. Audio Outputs and Features

The FiiO M11 offers versatile audio outputs and features:

« Headphone Outputs: Includes 2.5mm, 3.5mm, and 4.4mm headphone outputs.
o USB Audio/DAC: Can function as a USB Audio output or a USB DAC.
« SPDIF Output: Digital audio output for connecting to external DACs or amplifiers.

« All To DSD: An option to convert all audio playback to DSD format. Note that this feature may increase power consumption
and device temperature.
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Figure 3: Bottom view of the FiiO M11, illustrating the 2.5mm, 3.5mm, 4.4mm audio outputs and USB-C port.




5. Wireless Features

The M11 supports 2.4/5G WiFi, DLNA, WiFi file transfer, FiiO Link, and AirPlay for seamless wireless connectivity and content
sharing.

MAINTENANCE

1. Cleaning

Wipe the device regularly with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials that could damage the screen or
casing.

2. Battery Care

To prolong battery life, avoid exposing the device to extreme temperatures. While the device may get warm during intensive use
(e.g., with "All to DSD" enabled), this is normal. If the device becomes excessively hot, discontinue use and allow it to cool down.
3. Software Updates

Regularly check for and install firmware updates provided by FiiO to ensure optimal performance, bug fixes, and new features.
Updates may include improvements like the added Google Play framework.

TROUBLESHOOTING

Problem Solution

Hold the power button and play button for approximately 10 seconds to force a

System crashes or freezes
reboot.

No sound when playing on third-party music = Try setting 'USB output mode' in FiiO Music settings to OFF, or close FiiO Music,
app and using USB Audio output unplug & replug the USB DAC device, then restart playback.

Ensure the Bluetooth headphone is in pairing mode. On the M11, turn on
Cannot connect Bluetooth headphone i
Bluetooth and search for the device.

Alb t not displavi Place the album cover image file (e.g., "cover.jpg") in the same folder as the
um art not displayin
paying music files on the device. Refer to Video 1 for detailed steps.

SPECIFICATIONS



Feature Detail

Product Dimensions 2.76 x 5.12 x 5.91 inches

Item Weight 7.4 ounces (211 Grams)

Manufacturer FiiO

Item Model Number M11

Batteries 1 Lithium Polymer battery required (included)

Date First Available March 9, 2019

Screen Size 5.15 Inches (18:9, 720P, 1440x720 resolution)

Memory Storage Capacity 3 GB RAM + Up to 2TB expanded storage (via microSD)
Connectivity Technology Bluetooth (aptX HD, LDAC), Wi-Fi (2.4/5G), USB (Type-C), Aux
Supported Audio Standards DSD (Native DSD256), PCM (Up to 384kHz/32bit), iSO tracks in DST codec
Processor Six-core Samsung Exynos 7872

DAC Chips Dual AK4493

WARRANTY AND SUPPORT

For technical support, warranty information, or further inquiries regarding your FiiO M11, please refer to the official FiiO website or
contact FiiO customer service directly. Information regarding common issues and firmware updates can often be found in the FAQ
section of the FiiO support page.

The product comes with a standard manufacturer's warranty. Please retain your proof of purchase for warranty claims.
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