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1. INTRODUCTION

This user manual provides essential information for operating your Samsung Galaxy A20e smartphone. Please read this
manual carefully before using the device to ensure safe and proper use.

2. SAFETY INFORMATION

Always follow basic safety precautions when using your mobile device to reduce the risk of fire, electric shock, and injury
to persons.

Do not expose the device to extreme temperatures.

Avoid dropping or subjecting the device to severe impact.

Use only Samsung-approved chargers and accessories.

Do not disassemble, modify, or repair the device yourself.

Keep the device away from water and liquids.

3. PACKAGE CONTENTS

Verify that your product box contains the following items:

Samsung Galaxy A20e Smartphone

USB Cable

Quick Start Guide (may vary by region)

SIM Ejection Pin (may vary by region)

Note: The actual items supplied with the device may vary depending on the region and service provider.

4. DEVICE LAYOUT
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Figure 4.1: Front view of the Samsung Galaxy A20e, displaying the screen with time and date, and the 'Swipe to unlock' prompt. The phone is blue.

4.1 Front View



Front Camera: For selfies and video calls.

Display: 5.8-inch Infinity-V display for viewing content.

Proximity/Light Sensor: Detects proximity and ambient light.

4.2 Side and Rear View

Power Key: Turns the device on/off, locks/unlocks the screen.

Volume Keys: Adjusts volume.

SIM/Memory Card Tray: Holds SIM and microSD cards.

USB-C Port: For charging and data transfer.

Speaker: Audio output.

Main Camera (Dual): For capturing photos and videos.

Flash: Provides illumination for photos.

Fingerprint Sensor: For secure unlocking and authentication.

5. SETUP

5.1 Installing the SIM or USIM Card and microSD Card

1. Insert the ejection pin into the hole on the tray to loosen the tray.

2. Pull out the tray gently from the tray slot.

3. Place the SIM or USIM card on the tray with the gold-colored contacts facing downwards.

4. Place the microSD card (optional) on the tray in the designated slot.

5. Gently push the tray back into the tray slot until it is secure.

5.2 Charging the Battery

Before using the device for the first time, you must charge the battery. Use only Samsung-approved chargers and cables.

1. Connect the USB cable to the charger.

2. Plug the charger into a power outlet.

3. Connect the USB cable to the device's USB-C port.

4. When fully charged, disconnect the charger from the device and then from the power outlet.

The Galaxy A20e supports fast charging.

6. OPERATING YOUR DEVICE

6.1 Turning On/Off and Restarting

To turn on: Press and hold the Power key for a few seconds.

To turn off: Press and hold the Power key, then tap Power off.

To restart: Press and hold the Power key, then tap Restart.

6.2 Basic Functions

Lock/Unlock Screen: Press the Power key.

Home Screen: Displays widgets, shortcuts to apps, and more.

Notifications Panel: Swipe down from the top of the screen to access quick settings and notifications.



6.3 Calls and Messages

Making a Call: Open the Phone app, enter the number, and tap the call icon.

Sending a Message: Open the Messages app, tap new message, enter recipient and text, then send.

6.4 Camera

The Galaxy A20e features a dual main camera for versatile photography.

Open the Camera app.

Select photo or video mode.

Tap the shutter button to capture.

6.5 Internet and Connectivity

Wi-Fi: Connect to wireless networks via Settings > Connections > Wi-Fi.

Mobile Data: Enable/disable mobile data via Settings > Connections > Data usage.

Bluetooth: Pair with other Bluetooth devices via Settings > Connections > Bluetooth.

7. MAINTENANCE

7.1 Cleaning Your Device

Use a soft, dry cloth to clean the device. Avoid using harsh chemicals or abrasive materials.

7.2 Software Updates

Keep your device's software up to date for optimal performance and security. Go to Settings > Software update >
Download and install.

8. TROUBLESHOOTING

8.1 Common Issues

Device freezes or crashes: Press and hold the Power key and Volume Down key simultaneously for more than 7
seconds to restart.

Battery drains quickly: Reduce screen brightness, close unused apps, disable unnecessary features like Wi-Fi or
Bluetooth when not in use.

Cannot connect to Wi-Fi: Ensure Wi-Fi is enabled, restart your router, or forget and reconnect to the network.

Phone is not unlocked (Regional Lock): This international version may require activation with a SIM card from a
specific region. Contact your seller or Samsung support for details if you encounter regional lock issues.

9. SPECIFICATIONS

Feature Detail

Model Name Galaxy A20e

Model Number SM-A202FZBDDBT

Dimensions (H x W x D) 5.8 x 2.74 x 0.33 inches (147.3 x 69.6 x 8.4 mm)

Weight 5 ounces (141 grams)



Display Size 5.8 Inches

Operating System Android

RAM 3 GB

Internal Storage 32 GB (expandable with microSD)

Battery Lithium Polymer (included), supports fast charge

Connectivity 4G LTE, Wi-Fi, Bluetooth

Camera Features Dual Main Camera, Front Camera

Audio Jack No headphone jack

Included in Box USB Cable

Feature Detail

10. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or visit the
official Samsung support website. You can also find additional resources and FAQs online.
Samsung Support Website: www.samsung.com/support/
Note: Warranty terms and conditions may vary by region.

© 2023 Samsung. All rights reserved.
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