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INTRODUCTION

Thank you for choosing SoundMAGIC E11 Wired Earbuds. These high-fidelity stereo earphones are designed to deliver a
superb audio experience with powerful bass and clear details. Featuring a durable aluminum housing and a tangle-free
silver-plated copper cable, the E11 provides comfortable in-ear fit and effective noise isolation for an immersive listening
experience. This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
E11 earbuds.

PACKAGE CONTENTS

Before you begin, please ensure all items are present in the package:

SoundMAGIC E11 Wired Earbuds

Multiple sizes of silicone eartips (S/M/L)

Carrying Pouch/Case
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Image: Contents of the SoundMAGIC E11 package, including the earbuds, a carrying case, and different sizes of ear tips.

SETUP

Follow these steps to set up your SoundMAGIC E11 earbuds for optimal comfort and sound quality.

1. Select the Right Eartips: The SoundMAGIC E11 comes with several sizes of silicone eartips. Experiment with
different sizes to find the pair that provides the most comfortable and secure fit, as well as the best noise isolation. A
proper seal is crucial for optimal bass response and overall sound quality.

2. Identify Left and Right: Each earbud is marked with 'L' for left and 'R' for right. Ensure you place the correct earbud
in the corresponding ear.

3. Insert Earbuds: Gently insert the earbuds into your ear canals. You may need to slightly twist them to achieve a
snug and comfortable fit. The ergonomic angled sound tubes are designed to fit securely.

4. Connect to Audio Source: Plug the 3.5mm audio jack into the headphone port of your audio device (smartphone,
tablet, computer, MP3 player, etc.). The premium 60° angle gold-plated jack ensures a secure connection.



Image: Proper insertion and comfortable fit of the SoundMAGIC E11 earbuds in the ear.

OPERATING INSTRUCTIONS

The SoundMAGIC E11 earbuds are designed for simple plug-and-play operation.

Audio Playback: Once connected to your audio device, simply start playing your desired audio content. The
earbuds will reproduce sound directly from your device.

Volume Control: Adjust the volume directly on your connected audio device. The E11 model does not include an
in-line microphone or remote control for volume adjustment.

Noise Isolation: The in-ear design with a proper eartip seal provides passive noise isolation, reducing ambient
sounds for a more focused listening experience.



Image: A user enjoying audio with the SoundMAGIC E11 earbuds, highlighting their discreet and comfortable design.

MAINTENANCE

Proper care and maintenance will extend the lifespan of your SoundMAGIC E11 earbuds.

Cleaning Eartips: Regularly remove the silicone eartips and clean them with a soft, damp cloth. You can use mild
soap and water if necessary, but ensure they are completely dry before reattaching.

Cleaning Earbud Nozzles: Gently wipe the earbud nozzles with a dry cotton swab to remove any earwax or debris.
Be careful not to push debris further into the earbud.

Cable Care: Avoid sharp bends or excessive pulling on the cable. Store the earbuds neatly, preferably in the
provided carrying pouch, to prevent tangling and damage to the cable. The silver-plated copper cable is designed to
be durable, but proper handling is still important.

Storage: When not in use, store your earbuds in a clean, dry place, away from extreme temperatures and direct
sunlight. The included carrying pouch is ideal for protection during travel.

Avoid Moisture: Do not expose the earbuds to excessive moisture or liquids. They are not waterproof.

TROUBLESHOOTING

If you encounter issues with your SoundMAGIC E11 earbuds, refer to the following common problems and solutions:

Problem Possible Cause Solution

No sound or low
volume

Cable not fully plugged in

Volume on device is too low
or muted

Incorrect eartip size/poor
seal

Debris in earbud nozzle

Ensure 3.5mm jack is fully inserted into the audio source.

Increase volume on your audio device and check if it's muted.

Try different eartip sizes to ensure a proper seal in your ear
canal.

Clean earbud nozzles as described in the Maintenance section.



Distorted sound
Audio source volume too
high

Damaged cable or driver

Reduce volume on your audio device.

Test with another audio device. If distortion persists, the earbuds
may be damaged.

Earbuds fall out
easily

Incorrect eartip size

Improper insertion

Try a larger size of eartips for a more secure fit.

Ensure earbuds are inserted correctly and snugly into the ear
canal.

Problem Possible Cause Solution

SPECIFICATIONS

Key technical specifications for the SoundMAGIC E11 Wired Earbuds:

Driver: 10mm Dynamic

Impedance: 42 Ohm

Cable: Silver-plated copper, tangle-free design

Connector: 3.5mm gold-plated jack, 60° angle

Housing Material: Aluminium

Ear Placement: In-Ear

Color: Black

Noise Isolation: Passive, via in-ear fit



Image: Detailed view of the E11's elegant aluminum housing and internal structure, highlighting its durable construction.



Image: Illustration of the 10mm dynamic driver, emphasizing its components and contribution to sound quality.



Image: Cross-section of the silver-plated copper cable and the design of the 60-degree angled 3.5mm jack.

WARRANTY AND SUPPORT

SoundMAGIC products are manufactured to high quality standards. For information regarding warranty coverage,
technical support, or service inquiries, please refer to the official SoundMAGIC website or contact their customer support
directly.
Online Resources:

Visit the official SoundMAGIC website for FAQs, product registration, and support contact information.

Refer to your purchase receipt or product packaging for specific warranty terms applicable to your region.
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