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HOMEASY HE-S2

HOMEASY HE-S2 Portable Garment Steamer 1500W

Model: HE-S2

INTRODUCTION

Thank you for choosing the HOMEASY HE-S2 Portable Garment Steamer. This versatile 4-in-1 device offers
ironing, sterilization, cleaning, and humidification functions. With 1500W of power, it heats up in approximately 25
seconds, quickly penetrating fabrics to remove wrinkles from various clothing types. Its portable design eliminates
the need for an ironing board, making it ideal for both home use and travel.

This updated version features enhanced power and an easily removable water tank, delivering a powerful and
consistent steam output of 25 grams per minute to tackle even the most stubborn wrinkles. The exclusive plate
design incorporates 7 air guide grooves to prevent air reflux and water droplet formation, ensuring a smooth
steaming experience.

IMPORTANT SAFETY INSTRUCTIONS

o Caution: The metal panel and the area above the steam button near the heating unit become very hot
during operation. Avoid direct contact to prevent burns.

o Always use distilled water in the water tank. Using tap water can lead to mineral buildup, potentially
damaging the steamer and affecting its performance.

o Ensure the steamer is unplugged before filling or emptying the water tank, and before cleaning.
o Do not immerse the steamer in water or other liquids.

o Keep the steamer out of reach of children and pets.

o Never direct steam at people or animals.

« If the power cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly
qualified persons to avoid a hazard.

Probuct OVERVIEW

Familiarize yourself with the components of your HOMEASY HE-S2 Portable Garment Steamer.
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Image: Key components of the HOMEASY HE-S2 Steamer.

Steam Head: Features 7 air guide grooves for efficient steam distribution and to prevent water droplets.
Detachable Brush: An accessory for use on various fabrics.

Steam Trigger: Activates steam release.

Water Tank Button: Used to release the water tank.

280ml Visible Water Tank: Transparent tank for easy monitoring of water level.

Take-off Button: For easy removal of the water tank.

Water Tank Fixing Buckle: Secures the water tank in place.

Water Tank Pop-up Design: Facilitates easy removal and reattachment of the tank.

Water Filling Nozzle: Opening for refilling the water tank.
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Image: Contents included with the HOMEASY HE-S2 Steamer.

SETUP

Follow these steps to prepare your steamer for use:



Product Installation

Pull the water tank out by pressing the button
above the tank.

Pour water into the tank (No more than the
highest water level).
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Plug in power and turn on the power button,
the indicator light is red, please wait for about 25s.
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When indicator light turns green, the preheating is
finished. Press the steam switch to use it.

Image: Product Installation Steps.

1. Step 1: Remove Water Tank. Press the button above the tank and pull the water tank out from the main

unit.

2. Step 2: Fill Water Tank. Open the water filling nozzle and pour distilled water into the tank. Do not exceed
the maximum water level indicated. Close the nozzle securely and reattach the water tank to the steamer

until it clicks into place.

3. Step 3: Power On. Plug the steamer into a suitable power outlet (240V). Press the power button. The
indicator light will turn red, signifying that the unit is preheating. Wait approximately 25 seconds until the
indicator light turns green, indicating it is ready for use.

4. Step 4: Begin Steaming. Once the light is green, press the steam switch to release steam.

OPERATING INSTRUCTIONS

The HOMEASY HE-S2 steamer is designed for efficient wrinkle removal and fabric care. For best results, ensure
the metal panel of the steam head is in contact with the garment.



Clothes Rejuvenate in 10 Minutes

Image: Wrinkle removal effectiveness.

Steaming Techniques



Image: Hang Ironing and Flat Ironing methods.

« Hang Ironing: Hang your garment on a hanger. Hold the steamer vertically, ensuring the steam head is in
contact with the fabric. Move the steamer slowly downwards over the wrinkles.

o Flat Ironing: Lay your garment flat on a heat-resistant surface. Hold the steamer horizontally, pressing the
steam head gently against the fabric. Move the steamer across the garment to remove wrinkles.

General Tips

o For optimal results, ensure the metal panel of the steam head is in contact with the garment.

o The steamer produces 25 grams of powerful and uniform steam per minute, effectively eliminating tough
wrinkles.

« The 7 air guide grooves on the steam head are designed to prevent air reflux and the formation of water
beads, ensuring dry and effective steaming.

« After steaming, allow the garment to cool and dry for a few minutes before wearing or storing.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your steamer.

« Water Tank: Always use distilled water to prevent mineral buildup. After each use, empty any remaining



water from the tank.

« Cleaning: Ensure the steamer is unplugged and completely cool before cleaning. Wipe the exterior with a

soft, damp cloth. Do not use abrasive cleaners or solvents.

« Storage: Store the steamer in a cool, dry place. Ensure the water tank is empty before storage. The

compact design allows for easy storage in drawers or luggage.

TROUBLESHOOTING

If you encounter any issues with your steamer, refer to the following common problems and solutions:

Problem

Steamer is not
producing steam.

Water droplets
are ejected with
steam, or clothes
get wet.

Steamer is not
turning on.

Reduced steam
output.

SPECIFICATIONS

Possible Cause

No water in the tank,
or not preheated.

Steamer not fully
preheated, or steam
head not in full contact
with fabric.

Not plugged in
correctly, or power
outlet issue.

Mineral buildup (if tap
water used).

Solution

Ensure the water tank is filled with distilled water. Wait for the
indicator light to turn green before pressing the steam trigger.

Allow the steamer to fully preheat until the indicator light is
green. Ensure the metal panel of the steam head is hot enough
and in firm contact with the garment to prevent steam
condensation.

Check that the power cord is securely plugged into a working
outlet. Test the outlet with another appliance.

Always use distilled water. If buildup is suspected, consult
customer support for descaling instructions.

Key technical details for the HOMEASY HE-S2 Portable Garment Steamer:

o Model Number: HE-S2

o Power: 1500 Watts

o Voltage: 240 Volts

o Heat-up Time: Approximately 25 Seconds

o Water Tank Capacity: 280 ml

« Dimensions (Product): 34.1 x 18.4 x 14.2 cm

o Weight (Product): 1.52 kg

e Color: White

o UPC: 692232956080

WARRANTY AND SUPPORT

The HOMEASY HE-S2 Portable Garment Steamer comes with a standard manufacturer's warranty. For specific

warranty details and duration, please refer to the warranty card included in your product packaging or visit the
official HOMEASY website.
Additionally, you may be eligible for an extended warranty period (e.g., an additional 12 months) by registering

your product on the HOMEASY website using the provided code. Please check the product packaging or included

documentation for registration instructions.

For technical support, troubleshooting assistance, or warranty claims, please contact HOMEASY customer service



through their official channels. Contact information can typically be found on the product packaging or the
HOMEASY website.
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