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Vodafone MW40 4G WiFi Hotspot User Manual
Model: MW40

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Vodafone MW40 4G
WiFi Hotspot. This device allows you to create a personal Wi-Fi network using a 4G SIM card, providing internet
access for multiple devices. The MW40 is designed for broad compatibility, supporting various 4G/3G/2G SIM cards
from different network providers.

2. PRODUCT OVERVIEW

2.1 Key Features

Universal SIM Support: Compatible with Jio, Idea, Vodafone, Airtel, BSNL, and other 4G/3G/2G SIM cards.

Portable 4G WiFi Hotspot: Provides wireless internet access on the go.

Memory Card Slot: For additional storage or functionality (details on usage may vary by firmware).

Battery: 1800mAh Lithium Ion battery for portable use.

WPS Functionality: For easy and secure connection to Wi-Fi devices.

Compact Design: Lightweight and easy to carry.

2.2 Device Components

Familiarize yourself with the main components of your Vodafone MW40 hotspot.
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Image 1: Front view of the Vodafone MW40 4G WiFi Hotspot. The device is black, rectangular with rounded edges. It features a
power button, a WPS button, and a charging port visible on the side. Note: The branding shown in this image may vary from your

specific device model.

Power Button: Used to turn the device on/off.

WPS Button: For quick and secure Wi-Fi Protected Setup connections.

SIM Card Slot: Located under the battery cover (or on the side, depending on design) for inserting your 4G
SIM card.

Micro USB Port: For charging the device and connecting to a computer.

Indicator Lights: (If present) Typically indicate battery status, network signal, and Wi-Fi status.

3. SETUP



3.1 Inserting the SIM Card and Battery

1. Remove the Back Cover: Gently slide or pry off the back cover of the device.

2. Insert SIM Card: Locate the SIM card slot. Insert your activated 4G SIM card into the slot with the gold
contacts facing down and the notched corner aligned correctly. Ensure it clicks into place.

3. Insert Battery: Place the 1800mAh Lithium Ion battery into its compartment, ensuring the contacts align with
those in the device.

4. Replace Back Cover: Securely reattach the back cover.

3.2 Charging the Device

Before first use, fully charge the device.

1. Connect the Micro USB cable to the device's charging port.

2. Connect the other end of the cable to a USB power adapter (not always included) or a computer's USB port.

3. The charging indicator light (if present) will illuminate. The device is fully charged when the light changes color
or turns off.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

To Power On: Press and hold the Power button for a few seconds until the indicator lights illuminate.

To Power Off: Press and hold the Power button again until the indicator lights turn off.

4.2 Connecting Devices to the Hotspot

You can connect Wi-Fi enabled devices such as laptops, smartphones, and smart televisions to your MW40 hotspot.

1. Activate Hotspot: Ensure your MW40 device is powered on and has established a 4G network connection
(indicated by the network light).

2. Find Network Name (SSID) and Password: The default Wi-Fi network name (SSID) and password are
usually printed on a sticker inside the battery compartment or on the device itself.

3. Connect from Your Device:

On your Wi-Fi enabled device, go to Wi-Fi settings.

Scan for available networks.

Select the SSID of your Vodafone MW40 hotspot.

Enter the Wi-Fi password when prompted.

4. WPS Connection (Optional): If your device supports WPS, press the WPS button on the MW40, then
activate WPS on your client device within two minutes to establish a connection without entering the password.

4.3 Accessing the Web Management Interface

For advanced settings, such as changing the Wi-Fi name or password, or checking data usage, access the web
management interface.

1. Connect your computer or smartphone to the MW40 hotspot's Wi-Fi network.

2. Open a web browser (e.g., Chrome, Firefox).

3. Enter the default IP address (e.g., 192.168.1.1 or 192.168.0.1) into the address bar and press Enter. This IP



address is usually found on the sticker with the SSID and password.

4. Enter the default username and password (commonly admin for both, or as specified on the device sticker).

5. You can now configure network settings, view connected devices, and manage other hotspot features.

5. MAINTENANCE

Battery Care: To prolong battery life, avoid extreme temperatures. Do not leave the device fully discharged for
extended periods.

Cleaning: Use a soft, dry cloth to clean the device. Avoid liquid cleaners.

Storage: Store the device in a cool, dry place when not in use.

Software Updates: Periodically check the web management interface for available firmware updates to
ensure optimal performance and security.

6. TROUBLESHOOTING

Problem Possible Cause Solution

No internet
connection

SIM card not activated, no signal, incorrect
APN settings.

Ensure SIM card is active and has data
balance.

Move to an area with better network
coverage.

Check APN settings via the web
management interface.

Restart the device.

Device not
powering on

Low battery, faulty battery, device
malfunction.

Charge the device fully.

Ensure battery is correctly inserted.

If problem persists, contact support.

Slow internet
speed

Weak signal, network congestion, data limit
reached.

Move to an area with stronger signal.

Check data plan and usage.

Reduce number of connected devices.

Cannot connect to
Wi-Fi

Incorrect password, Wi-Fi disabled, device
too far.

Verify Wi-Fi password.

Ensure Wi-Fi is enabled on the hotspot and
client device.

Move client device closer to the hotspot.

Restart both devices.

7. SPECIFICATIONS

Feature Detail

Brand Vodafone

Model Name MW40

Item Part Number Mw40vd-2AVDIN3



Battery 1800mAh Lithium Ion (included)

Compatible Devices Laptop, Personal Computer, Smart Television, Smartphone

Special Features WPS, Memory Card Slot

Connector Type Wi-Fi

Number of Ports 1 (Micro USB for charging/data)

Item Weight 800 g

Package Dimensions 15.1 x 10.3 x 5.3 cm

Feature Detail

8. WARRANTY AND SUPPORT

8.1 Warranty Information

This product comes with a 1-year warranty. Please retain your purchase receipt for warranty claims.
For specific warranty terms and conditions, refer to the documentation provided with your purchase or contact
customer support.

8.2 Customer Support

For technical assistance or support, please contact:

Toll-Free Numbers: 18601808877 / 18001201111

Email: customercare@mobile-ecommerce.in

When contacting support, please have your device model (MW40) and any relevant purchase details ready.

© 2026 Vodafone. All rights reserved.
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