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Model: USSKGTCDB | Brand: Soarking

1. Product Overview

This manual provides instructions for the Soarking Replacement Charging Dock/Stand, designed
specifically for the Timex Family Connect Senior Watch. This product offers a convenient and efficient way
to charge your watch, featuring a stable stand design and built-in protection circuits.
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Figure 1.1: The Soarking Replacement Charging Dock with a Timex Family Connect Senior Watch securely placed for
charging. The dock is black and features a stable, upright design.

2. Safety Information

Please read and understand all safety instructions before using this product. Failure to follow these
instructions may result in electric shock, fire, or other hazards.

Use only with compatible devices: This charger is designed exclusively for the Timex Family Connect
Senior Watch. Do not attempt to charge other devices.

Ensure proper power source: Connect the charging dock to a 5V/1A power source, such as a
computer USB port or a compatible wall adapter.

Avoid extreme temperatures: Do not expose the charger to excessively high or low temperatures.

Keep dry: This product is not waterproof. Avoid contact with water or other liquids.

Handle with care: Do not drop, disassemble, or attempt to repair the charging dock yourself. Refer to
customer support for assistance.



Normal operation: It is normal for the charger to become warm during charging. If it becomes
excessively hot, disconnect it immediately.

Figure 2.1: This diagram highlights the built-in safety features of the charging dock, including overcharge protection, short
circuit protection, high temperature protection, electromagnetic field protection, high security, and over power protection, all

designed to protect your device.

3. Package Contents

Verify that all items are present in the package:

1 x Soarking Sync Up Watch Charging Stand (with integrated 5-foot cable)

Notice:

The Timex Family Connect Senior Watch and wall adapter are not included.

4. Setup

Follow these steps to set up your charging dock:

1. Unpack the Charging Dock: Carefully remove the charging dock from its packaging.



2. Connect to Power: Plug the USB end of the integrated 5-foot cable into a compatible 5V/1A power
source. This can be a USB port on a computer, laptop, a wall adapter, or a power bank.

Figure 4.1: The charging dock's USB cable can be connected to various 5V/1A power sources, including desktop
computers, laptops, wall adapters, and portable power banks.

3. Prepare Your Watch: Before placing your watch on the dock, ensure the contact pins on both the
watch and the charging dock are clean and free of debris.

5. Operating Instructions

To charge your Timex Family Connect Senior Watch:

1. Place the Watch: Gently place your Timex Family Connect Senior Watch onto the charging dock.
The dock is designed for portrait orientation, allowing you to view the watch screen directly while it
charges. The updated magnetic connection will ensure the watch connects well with the charger.



Figure 5.1: The Timex Family Connect Senior Watch positioned on the Soarking charging dock, demonstrating its
portrait orientation for easy viewing.

2. Verify Charging: Confirm that the watch screen indicates it is charging. The built-in protection circuit
ensures safe charging.

3. Charging Time: A full charge for the Timex Family Connect Senior Watch typically takes
approximately 100 minutes.



Figure 5.2: The charging dock conveniently placed on a nightstand, illustrating its stable design and ease of use for
overnight charging.



Figure 5.3: The charging dock in a typical desk environment, showcasing its compact and stable design that prevents it
from easily falling off surfaces.

6. Maintenance

To ensure the longevity and optimal performance of your charging dock:

Cleaning: Regularly clean the contact pins on the charging dock and your watch with a soft, dry cloth
to ensure a good connection.

Storage: When not in use, store the charging dock in a cool, dry place away from direct sunlight and
moisture.

Cable Care: Avoid bending or kinking the integrated cable excessively. Do not pull the cable to
disconnect the charger from the power source.

7. Troubleshooting

If you encounter issues with your charging dock, refer to the following common problems and solutions:

Problem Possible Cause Solution



Watch is not
charging.

Loose connection.

Dirty contact pins.

Incompatible power
source.

Watch not properly
seated.

Ensure the USB cable is securely plugged into the
power source.

Clean the contact pins on both the watch and the
dock.

Verify the power source is 5V/1A.

Re-seat the watch on the dock, ensuring proper
alignment with the magnetic contacts.

Charger feels
warm.

Normal operation during
charging.

This is normal. If it becomes excessively hot, disconnect
and contact support.

Watch falls
off the dock
easily.

Watch not properly aligned
or magnetic connection not
made.

Ensure the watch is correctly aligned with the magnetic
charging points on the dock. The dock is designed to be
stable.

Problem Possible Cause Solution

8. Specifications

Product
Dimensions

5.5 x 2 x 3.5 inches

Item Weight 5.6 ounces

Model Number USSKGTCDB

Brand Soarking

Connector
Type

Micro USB Type B (integrated cable)

Compatible
Devices

Timex Family Connect Senior Watch ONLY

Included
Components

Charging Stand with integrated Cable

Special
Features

Automatic Off, Fast Charging, Short Circuit Protection, Overvoltage Protection,
Overcurrent Protection, Overheat Protection

Color Black

Input Voltage 5 Volts (DC)

Amperage 1 Amps

Cable Length 5 feet

9. Warranty and Customer Support

Soarking is committed to providing high-quality products and excellent customer service.

Warranty: For information regarding product warranty, please refer to the terms provided at the time



of purchase or contact customer support.

Customer Service: We welcome any feedback on products and shopping experience. If you have
any questions, concerns, or require assistance, please contact our support team via Amazon email.
We are dedicated to providing the best service, including replacements or full refunds where
applicable.

For further assistance, please visit the Soarking brand store on Amazon.

© 2025 Soarking. All rights reserved.
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