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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Samsung
Galaxy Tab S5e. Weighing in at less than a pound, the incredibly slim Galaxy Tab S5e is designed for portability and
performance. It features a corner-to-corner 10.5" Super AMOLED display and integrates with SmartThings for controlling
connected home devices.
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Front view of the Samsung Galaxy Tab S5e, showcasing its slim design and vibrant display.

WHAT'S IN THE BOX

Upon unboxing your Samsung Galaxy Tab S5e, verify that all the following items are included:

Samsung Galaxy Tab S5e Tablet

Terms Agreement

Quick Start Guide

Data Cable (USB-C)

Ejection Pin

Type C to 3.5mm Adapter

SETUP

Initial Charging

Before first use, it is recommended to fully charge your Galaxy Tab S5e. Connect the provided data cable to the tablet's
USB-C port and the other end to a compatible power adapter. The tablet supports fast charging, allowing for quick power-
ups.



Illustration of the Galaxy Tab S5e charging, indicating fast charge capability.

Powering On/Off

To Power On: Press and hold the Power button located on the side of the tablet until the Samsung logo appears.

To Power Off: Press and hold the Power button, then tap 'Power off' on the screen.

To Restart: Press and hold the Power button, then tap 'Restart' on the screen.

First-Time Setup Wizard

Upon powering on for the first time, you will be guided through a setup wizard. Follow the on-screen prompts to:

1. Select your language.

2. Connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one.

4. Set up security features (PIN, pattern, password, fingerprint, or face recognition).

5. Review and accept terms and conditions.

Connecting Accessories

The Galaxy Tab S5e supports various accessories to enhance your experience.

Keyboard Cover: An optional keyboard cover can be attached via the POGO pins on the side of the tablet for a
laptop-like experience.

USB-C to 3.5mm Adapter: Use the included adapter to connect standard 3.5mm headphones.

Bluetooth Devices: Pair Bluetooth headphones, speakers, or other peripherals through the tablet's Bluetooth



settings.

The Samsung Galaxy Tab S5e shown with an optional keyboard accessory, enhancing productivity.

OPERATING YOUR TABLET

Display and Visuals

The Galaxy Tab S5e features a 10.5-inch Super AMOLED display with a resolution of 2560 x 1600 pixels, providing crisp,
clear, and captivating visuals. This display technology delivers vibrant colors and deep blacks, ideal for media
consumption.



The Galaxy Tab S5e screen displaying a high-quality video, highlighting its Super AMOLED display capabilities.

Navigation and Interface

Navigate your tablet using touch gestures. Swipe up from the bottom for the app drawer, swipe down from the top for
quick settings and notifications. The home screen can be customized with widgets and app shortcuts.

Connectivity

Wi-Fi: Supports 802.11a/b/g/n/ac on both 2.4 GHz and 5 GHz frequencies for fast internet access.

Bluetooth: Connect to various Bluetooth-enabled devices such as headphones, speakers, and keyboards.

Smart Features and Integration

The Galaxy Tab S5e is designed to be smartly connected. Utilize Samsung's SmartThings app to control compatible smart
home devices directly from your tablet, including lights, door locks, and thermostats. The tablet also supports voice
commands via Bixby.



The Galaxy Tab S5e screen showing the Bixby voice assistant interface, ready for commands.

Call and Text Synchronization

With Call & Message Continuity, you can make and receive calls and texts on your Galaxy Tab S5e even when your
phone is not nearby, as long as both devices are signed into the same Samsung account and connected to Wi-Fi.



An illustration demonstrating the ability to make and receive calls and texts on the Galaxy Tab S5e, synchronized with a smartphone.

Storage Management

The tablet comes with 64 GB of internal storage. You can expand this storage using a microSD card (sold separately)
inserted into the dedicated slot, allowing ample room for photos, videos, and documents.



The Galaxy Tab S5e screen showing a photo gallery, indicating ample storage for media.

Security Features

Secure your device with multiple options:

Face Recognition: Unlock your tablet by simply looking at it.



Fingerprint Scanner: A fast and secure way to unlock your device using your fingerprint.

PIN, Pattern, Password: Traditional security methods for device access.

Visual representation of the face recognition and fingerprint security options available on the Galaxy Tab S5e.

Audio and Camera

Audio: Equipped with quad speakers for immersive sound.

Camera: Features a 13 MP rear camera for capturing photos and videos.

MAINTENANCE

Cleaning Your Device

To clean your Galaxy Tab S5e, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water or a



screen cleaner specifically designed for electronics. Avoid using harsh chemicals or abrasive materials.

Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new features. Go
to Settings > Software update > Download and install.

Battery Care

To maximize battery lifespan, avoid extreme temperatures and do not leave the tablet fully charged or fully discharged for
extended periods. The tablet offers up to 15 hours of video playback on a full charge.

TROUBLESHOOTING

Common Issues and Solutions

Device Not Responding: If the tablet is unresponsive, press and hold the Power button and Volume Down button
simultaneously for more than 7 seconds to force restart the device.

Wi-Fi Connectivity Issues: Ensure Wi-Fi is enabled, restart your router, or forget and reconnect to the network in
Settings.

Slow Performance: Close unused apps, clear cache, or consider a factory reset as a last resort (Note: A factory
reset will erase all data on the device. Back up important data before proceeding.).

Battery Draining Quickly: Reduce screen brightness, disable unnecessary background apps, or turn off features
like GPS and Bluetooth when not in use.

SPECIFICATIONS

Feature Specification

Brand Samsung Electronics

Model Name Galaxy Tab S5e 10.5" (T720)

Item Model Number SM-T720NZKAXAR

Standing Screen
Display Size

10.5 Inches

Screen Resolution 2560 x 1600 pixels

Processor
2 GHz AMD_Kabini_A6_5200M_Quad_Core (Note: This seems to be an error in the source data, as
other specs mention Qualcomm Snapdragon 670.)

RAM 4 GB

Hard Drive / Flash
Memory Size 64 GB

Graphics
Coprocessor

Qualcomm Adreno 616

Chipset Brand Qualcomm



Wireless Type 5 GHz Radio Frequency, 802.11a/b/g/n/ac, 2.4 GHz Radio Frequency

Number of USB 3.0
Ports

1 (USB-C)

Average Battery Life 15 Hours

Operating System Android 9 Pie

Item Weight 3.52 ounces

Product Dimensions
(LxWxH)

0.22 x 6.3 x 9.65 inches

Color Black

Rear Webcam
Resolution

13 MP

Feature Specification

Note: Specifications are subject to change without prior notice. For the most up-to-date information, please refer to the official Samsung
website.

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the official
Samsung support website. Keep your proof of purchase for warranty claims.

Additional Resources

Online User Manual: A comprehensive user manual in PDF format is available for download. Download User
Manual (PDF)

Samsung Support: Visit the official Samsung support website for FAQs, software downloads, and contact
information.

© 2024 Samsung Electronics. All rights reserved.
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