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INTRODUCTION

Thank you for choosing the KZ ZSN Pro In-Ear Headphones. These high-performance earphones are
designed to deliver exceptional audio quality for both gaming and music, featuring a hybrid balanced
armature and dynamic driver system. This manual provides essential information on setup, operation,
maintenance, and troubleshooting to ensure you get the best experience from your new earphones.
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Image: KZ ZSN Pro In-Ear Headphones in purple, showcasing their design.

WHAT's IN THE Box
Your KZ ZSN Pro package includes the following components:

o 1 pair of KZ ZSN Pro Headsets
o 1 Earphones Cable
3 pairs of Ear Cushions (S/M/L)

o 1 User Manual (this document)

SETUP

1. Connecting the Detachable Cable

The KZ ZSN Pro features an upgraded detachable 2-pin cable with a slot protection design. This



design effectively protects the pins from breakage and extends the product's lifespan. To connect the
cable:

1. Identify the left (L) and right (R) earpieces and cable connectors.
2. Align the 2-pin connector on the cable with the corresponding port on each earbud.

3. Gently push the connector into the earbud until it clicks securely into place. Do not force the
connection.

IMPROVED 2PIN
PLUG-IN STRUCTURE

Assembling the
Bluetooth module
to upgrade to a
Bluetooth Earphone

* Need to purchase an adapted
Bluetooth module separately

Image: Diagram illustrating the secure 2-pin detachable cable connection.

2. Choosing and Attaching Eartips

For optimal sound quality and comfort, select the eartip size that best fits your ears. Your earphones
come with three different sizes (S/M/L). A proper seal is crucial for effective noise isolation and bass
response.

1. Gently remove the pre-installed eartips (if any) by pulling them off.
2. Select the desired eartip size.

3. Push the eartip onto the nozzle of the earbud until it is fully seated.

3. Ergonomic Wearing

The KZ ZSN Pro earphones are designed for comfortable and stable wearing, especially with their
ear hook design. Proper wearing also contributes to noise reduction, isolating up to 26dB of noise



when no music is playing.
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Image: Schematic diagram showing the correct way to wear the earphones, including identifying
left/right, inserting into the ear, fixing the cable behind the ear, and adjusting for a proper seal.
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Hybrid technology Professional Earphones

Image: A person wearing the KZ ZSN Pro earphones, highlighting their comfortable and stable
ergonomic fit.

OPERATING INSTRUCTIONS

The KZ ZSN Pro earphones feature media control functionality. The specific control method may vary
slightly depending on whether your model includes a microphone and the connected device's
operating system.



Image: Visual guide to media control functions on the earphone cable.

o Short Press: Answer/End Call, Play/Pause Music.

o Press Twice: Next Song.

Press Three Times: Previous Song.

o Long Press: Reject Call.

Connect the 3.5mm audio plug to your compatible device (cellphones, laptops, desktops, music
production equipment, tablets, smart speakers, television, car audio systems).

MAINTENANCE

To ensure the longevity and optimal performance of your KZ ZSN Pro earphones, follow these
maintenance guidelines:

o Cleaning: Regularly clean the eartips and earbud nozzles to prevent wax buildup, which can
affect sound quality. Use a soft, dry cloth for the earbud bodies and a slightly damp cloth for the
eartips. Ensure all parts are dry before reassembly.

o Storage: When not in use, store your earphones in the provided carrying case to protect them
from dust, dirt, and physical damage. Avoid extreme temperatures and humidity.

o Cable Care: Handle the detachable cable gently. Avoid sharp bends or excessive pulling, which
can damage the internal wires or connectors.



Image: The KZ ZSN Pro earphones with their braided cable, illustrating their durable design.

HiFi Gaming Earbuds

CCZ MC02 IEM for Gaming Music Video Calling

Image: The multi-functional storage bag, ideal for protecting your earphones during transport and

storage.

TROUBLESHOOTING



If you encounter any issues with your KZ ZSN Pro earphones, please refer to the following common
troubleshooting steps:

+ No Sound:

Ensure the 3.5mm audio plug is fully inserted into your device's audio jack.

o

Check that the detachable 2-pin connectors are securely attached to the earbuds.

o

Verify that the volume on your connected device is turned up and not muted.

o

Test the earphones with a different audio source or device to rule out device-specific

o

issues.
o Poor Sound Quality (Muffled, Low Bass, or Tinny Sound):

o Ensure the eartips are properly seated on the earbud nozzles and that you have a good
seal in your ear. Try different eartip sizes to find the best fit.

o Clean any debris or earwax from the eartips and earbud nozzles.

o Check the audio source for quality issues.
« Intermittent Sound or Static:

o Inspect the cable for any visible damage or kinks.
o Ensure the 3.5mm plug and 2-pin connectors are clean and free of dust.

o Try rotating the 3.5mm plug slightly in the audio jack.

If these steps do not resolve the issue, please contact customer support for further assistance.

SPECIFICATIONS

Below are the detailed specifications for the KZ ZSN Pro In-Ear Headphones:

Feature Specification

Model Name KZ ZSN Pro

Connectivity Technology Wired

Headphones Jack 3.5 mm Jack

Audio Driver Type Hybrid Driver (1BA 1DD)
Audio Driver Size 10 Millimeters (Dynamic Driver)
Frequency Response 7.4 Hz - 40 kHz

Sensitivity 104 dB

Impedance 25 Ohm

Noise Control Sound Isolation

Material Zinc Alloy and Resin Housing

Cable Feature Detachable



Control Type Media Control

Water Resistance Level Waterproof

Product Dimensions 5.12 x 5.51 x 1.57 inches
Item Weight 1.76 ounces
Manufacturer Yinyoo

Country of Origin China

Electronic Double Exclusive balanced
Frequency Division magnetic dynamic armature

Image: An exploded view of the earphone's internal structure, highlighting the electronic frequency
division, double magnetic dynamic driver, and exclusive balanced armature.
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Image: A close-up of the earbud housing, showcasing the zinc alloy cover and imported resin cavity.

WARRANTY AND SUPPORT

Your KZ ZSN Pro earphones come with a12-month warranty. If you have any questions, problems,
or issues with your product, please feel free to contact Yinyoo Audio customer support. We are
committed to providing quick responses and solutions to ensure your satisfaction.

Yinyoo Audio focuses on high-quality products for Hi-Fi enthusiasts and musicians, striving to deliver
the best sound quality. We offer fantastic after-sales support, and any reported issues will be dealt
with in the form of a replacement.

For support, please visit the YINYOO Store on Amazon or contact us directly through the platform.

© 2025 YINYOO. All rights reserved.


https://www.amazon.com/stores/Yinyoo/page/0CAF4B64-09B8-4F20-AFBC-D02DC581279E
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