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Electrolux CompactGo Z1231 Bagless Canister
Vacuum Cleaner User Manual

Model: Z1231

1. INTRODUCTION

Thank you for choosing the Electrolux CompactGo Z1231 Bagless Canister Vacuum Cleaner. This manual provides
essential information for the safe and efficient use, maintenance, and troubleshooting of your appliance. Please read
it thoroughly before first use and keep it for future reference.
The Electrolux CompactGo Z1231 is designed for effective dust pick-up performance in a compact and lightweight
form factor, featuring a 0.9L dust deposit capacity and a HEPA filter for improved air quality.

2. SAFETY INFORMATION

Always observe basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock,
or injury.

Do not leave the vacuum cleaner unattended when plugged in.

Unplug from outlet when not in use and before servicing.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer’s recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged,
left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or vacuum cleaner with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
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Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not pick up toxic material (e.g., chlorine bleach, ammonia cleaner, drain cleaner).

Do not use without dust cup and/or filters in place.

3. PACKAGE CONTENTS

Verify that all items are present in the packaging:

Electrolux CompactGo Z1231 Canister Vacuum Cleaner Unit

Flexible Hose

Telescopic Wand (2 pieces)

Floor Nozzle

Crevice Tool

Dusting Brush

Figure 3.1: Included accessories for the Electrolux CompactGo Z1231. This image displays the floor nozzle, crevice tool, dusting
brush, and two telescopic extension tubes.

4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Electrolux CompactGo Z1231 vacuum cleaner.



Figure 4.1: Full view of the Electrolux CompactGo Z1231 vacuum cleaner. It shows the main unit, flexible hose, telescopic wand,
and floor nozzle assembled.



Figure 4.2: Close-up front view of the Electrolux CompactGo Z1231 vacuum cleaner. This image highlights the control panel with
power settings and the transparent dustbin.

Key Components:

Main Unit: Contains the motor, dust container, and filters.

Flexible Hose: Connects the main unit to the telescopic wand.

Telescopic Wand: Adjustable length for comfortable reach.



Floor Nozzle: For general floor cleaning.

Dust Container: Transparent, bagless container for collecting dust.

Power Control: Adjusts suction power (Min/Max).

Cord Rewind Button: Automatically retracts the power cord.

5. SETUP

Follow these steps to assemble your vacuum cleaner before first use:

1. Attach the Hose: Insert the flexible hose into the suction inlet on the main unit until it clicks securely into
place.

2. Assemble the Telescopic Wand: Connect the two pieces of the telescopic wand by twisting them together.
Adjust the length by pressing the release button and sliding the sections.

3. Attach the Floor Nozzle: Connect the floor nozzle to the end of the telescopic wand. Ensure it is firmly
attached.

4. Select Accessories: For specific cleaning tasks, attach the crevice tool or dusting brush directly to the end of
the hose or telescopic wand.

5. Plug In: Extend the power cord and plug it into a suitable electrical outlet (230 Volts).

6. OPERATING INSTRUCTIONS

Using your Electrolux CompactGo Z1231 is straightforward:

1. Power On: Press the power button located on the main unit to start the vacuum cleaner.

2. Adjust Suction Power: Use the Min/Max control dial on the main unit to adjust the suction power according to
the surface being cleaned. Lower settings are suitable for delicate fabrics, while higher settings are for hard
floors and heavily soiled carpets.

3. Vacuuming: Guide the floor nozzle or chosen accessory over the surface to be cleaned. The lightweight
design and wheels allow for easy maneuverability.

4. Power Off: After cleaning, press the power button again to turn off the vacuum cleaner.

5. Cord Rewind: Press the cord rewind button to automatically retract the power cord into the unit.



Figure 6.1: A woman demonstrating the use of the Electrolux CompactGo Z1231 vacuum cleaner on a carpeted floor in a home
setting, illustrating its ease of use.



Figure 6.2: A person carrying the Electrolux CompactGo Z1231 vacuum cleaner by its integrated handle, showcasing its compact
size and portability.

7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your vacuum cleaner.

7.1 Emptying the Dust Container

The Electrolux CompactGo Z1231 features an easy-empty bagless design.

1. Ensure the vacuum cleaner is unplugged from the power outlet.

2. Press the release button to detach the dust container from the main unit.



3. Hold the dust container over a waste bin and open the bottom flap to empty the collected dust and debris.

4. Close the flap securely and reattach the dust container to the main unit until it clicks.

Figure 7.1: Hands demonstrating the process of emptying the transparent dust container of the Electrolux CompactGo Z1231
vacuum cleaner into a waste receptacle.

7.2 Cleaning the Filters

The vacuum cleaner is equipped with a HEPA filter and other washable filters. Clean them regularly to maintain
suction power and air quality.

1. Unplug the vacuum cleaner.

2. Remove the dust container. The filters are typically located within or near the dust container.

3. Carefully remove the filters. Tap them gently over a bin to remove loose dust.

4. If washable, rinse the filters under cold running water. Do not use detergents.

5. Allow filters to air dry completely for at least 24 hours before reinserting them. Do not use a hairdryer or other
heating devices.

6. Reinsert the dry filters and reattach the dust container.

Note: Replace filters periodically as recommended by Electrolux, even if they are washable.

7.3 General Care



Wipe the exterior of the vacuum cleaner with a soft, damp cloth. Do not use abrasive cleaners.

Check the floor nozzle for tangled hair or debris and remove as necessary.

Store the vacuum cleaner in a dry place.

8. TROUBLESHOOTING

If you encounter issues with your Electrolux CompactGo Z1231, refer to the table below for common problems and
solutions.

Problem Possible Cause Solution

Vacuum cleaner
does not start.

Not plugged in. No power from outlet.
Ensure plug is firmly in outlet. Check circuit
breaker.

Low suction
power.

Dust container full. Filters clogged.
Hose/nozzle blocked.

Empty dust container. Clean/replace filters.
Check hose/nozzle for obstructions.

Unusual noise. Obstruction in hose/nozzle. Motor issue.
Check for and remove obstructions. If noise
persists, contact customer support.

Dust escaping
from unit.

Dust container not properly closed. Filters
not correctly installed or damaged.

Ensure dust container is securely closed.
Check filter installation and condition.

If the problem persists after attempting these solutions, please contact Electrolux customer support.

9. SPECIFICATIONS

Feature Detail

Model Z1231

Type Bagless Canister Vacuum Cleaner

Dust Capacity 0.92 Liters

Filter Type HEPA

Power Source Corded Electric

Voltage 230 Volts

Item Weight 6 Kilograms

Special Features Bagless, Lightweight, Wheels

Included Components Crevice Tool, Dusting Brush

Surface Recommendation All floors

10. WARRANTY AND SUPPORT

Your Electrolux CompactGo Z1231 Bagless Canister Vacuum Cleaner comes with a 2 Year Local (Singapore)
Manufacturer Warranty.



For warranty claims, technical support, or service inquiries, please refer to the contact information provided with
your purchase documentation or visit the official Electrolux Singapore website.

© 2023 Electrolux. All rights reserved.
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