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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Apple iMac (21.5-inch,
8GB RAM, 1TB Storage). Please read this guide thoroughly to ensure proper use and to maximize your experience with the
device.

WHAT'S IN THE BOX

Upon unboxing your iMac, verify that all components are present:

21.5-inch iMac with Retina 4K display

Magic Keyboard

Magic Mouse 2

Power cord

Lightning to USB Cable
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Image: All components included with the iMac, laid out for inspection.

SETUP

Follow these steps to set up your iMac:

1. Unpack the iMac: Carefully remove the iMac, Magic Keyboard, Magic Mouse 2, power cord, and Lightning to USB Cable
from the packaging.

2. Position the iMac: Place the iMac on a stable, flat surface with adequate ventilation.

3. Connect Power: Plug the power cord into the power port on the back of the iMac, then into a wall outlet.

4. Connect Keyboard and Mouse: The Magic Keyboard and Magic Mouse 2 are pre-paired. If they are not, connect them to
the iMac using the Lightning to USB Cable to pair them. Ensure they are charged.

5. Power On: Press the power button located on the lower-left corner of the back of the iMac.

6. Initial Setup: Follow the on-screen instructions to complete the macOS setup process, including selecting your language,
connecting to Wi-Fi, and creating a user account.



Image: The iMac, keyboard, and mouse ready for initial setup.

OPERATING YOUR IMAC



Your iMac runs on macOS, providing a user-friendly interface for various tasks. Here are some key operational aspects:

Retina 4K Display: The 21.5-inch Retina 4K display offers a resolution of 4096-by-2304 with support for 1 billion colors,
providing sharp and vibrant visuals.

Magic Keyboard: Use the Magic Keyboard for typing and system commands. Familiarize yourself with function keys and
shortcuts.

Magic Mouse 2: The Magic Mouse 2 supports multi-touch gestures for intuitive navigation, such as scrolling, swiping, and
zooming.

macOS Features: Explore features like Dark Mode, Stacks for organizing your desktop, and enhanced screenshot tools.
New built-in apps are also available.

Wi-Fi Connectivity: Connect to wireless networks using the built-in 802.11ac Wi-Fi for internet access and network
resources.

Image: iMac in use, demonstrating its display capabilities for productivity tasks.

CONNECTIONS AND EXPANSION



The iMac provides various ports for connecting peripherals and expanding its capabilities:

3.5 mm Headphone Jack: For connecting headphones or external speakers.

SDXC Card Slot: For importing photos and videos from SD cards.

Four USB 3 Ports: Compatible with USB 2 devices, these ports allow connection of various USB accessories.

Two Thunderbolt 3 (USB-C) Ports: These versatile ports support high-speed data transfer, external displays, and
charging.

10/100/1000BASE-T Gigabit Ethernet (RJ-45 connector): For wired network connections.

Kensington Lock Slot: For physical security.

Image: Detailed view of the iMac's rear ports for connectivity.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your iMac:

Cleaning the Display: Use a soft, lint-free cloth slightly dampened with water to clean the screen. Avoid harsh chemicals.

Cleaning the Enclosure: Wipe the aluminum enclosure with a soft, dry cloth.

Software Updates: Regularly install macOS updates to ensure security and performance improvements.



Ventilation: Ensure the iMac's vents are not obstructed to prevent overheating.

Data Backup: Regularly back up your data using Time Machine or other backup solutions to prevent data loss.

TROUBLESHOOTING

If you encounter issues with your iMac, consider the following basic troubleshooting steps:

No Power: Ensure the power cord is securely connected to both the iMac and a working power outlet. Try a different outlet
if necessary.

Display Issues: If the screen is blank or flickering, try restarting the iMac. Check display settings in System Preferences.

Peripheral Not Responding: If the keyboard or mouse is not working, ensure they are charged and properly connected
(wired or wirelessly paired). Try reconnecting them.

Slow Performance: Close unnecessary applications. Check Activity Monitor for processes consuming high CPU or
memory. Ensure your macOS is up to date. While RAM is not user-upgradable on this model, managing open applications
can help optimize performance for the installed 8GB RAM.

Network Connectivity Problems: Verify your Wi-Fi connection or Ethernet cable. Restart your router or modem.

Software Issues: If an application is unresponsive, force quit it (Command + Option + Esc). If macOS is unresponsive,
restart the iMac.

For more advanced troubleshooting or persistent issues, refer to Apple's official support website or contact Apple Support.

SPECIFICATIONS

Feature Detail

Model Name iMac

Item Model Number MRT32LL/A

Display
21.5-inch (diagonal) Retina 4K display, 4096-by-2304 resolution, 500 nits brightness, Wide color
(P3)

Processor 3.6GHz quad-core 8th-generation Intel Core i3 processor

RAM Memory 8 GB

Memory Storage
Capacity

1 TB

Graphics Card Radeon Pro 555x Graphics processor

Operating System Mac OS

Wireless 802.11ac Wi-Fi, Bluetooth 4.2

Connections
3.5 mm headphone jack, SDXC card slot, 4x USB 3 ports, 2x Thunderbolt 3 (USB-C) ports,
Gigabit Ethernet

Dimensions (H x W x
D)

17.7 x 20.8 x 6.9 inches (45.0 x 52.8 x 17.5 cm)

Weight 12.5 pounds (5.66 kg)



Manufacturer Apple

Release Date March 19, 2019

Feature Detail

WARRANTY AND SUPPORT

Your Apple iMac is covered by a limited warranty. For detailed warranty information, please refer to the documentation included
with your product or visit the official Apple support website. Apple also offers various support resources, including online
knowledge bases, community forums, and direct technical assistance.

For support, visit: support.apple.com

© 2024 Apple Inc. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://support.apple.com/
http://127.0.0.1/privacy-policy
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