
Manuals+

☰

Manuals.plus /

› Amazon Basics /

› Amazon Basics Earphones with Lightning Connector (Model L6LEP002-CS-H) User Manual

Amazon Basics L6LEP002-CS-H

Amazon Basics Earphones with Lightning Connector
(Model L6LEP002-CS-H) User Manual

Apple MFi Certified, Black

INTRODUCTION

Thank you for choosing the Amazon Basics Earphones with Lightning Connector. These earphones are designed to
provide a high-quality audio experience with your Apple devices. Featuring a Lightning connector, they ensure seamless
compatibility and reliable performance. This manual provides essential information for the proper use and care of your
earphones.

PACKAGE CONTENTS

Please check the package for the following items:

Amazon Basics Earphones with Lightning Connector

Note: The earphones are designed with an integrated cable.

SETUP

Follow these steps to set up your earphones:

1. Compatibility Check: Ensure your Apple device (iPod Touch, iPad, or iPhone) is running iOS 10 or later. These
earphones are specifically designed for Lightning-enabled devices.

2. Connect to Device: Locate the Lightning port on your Apple device. Carefully insert the Lightning connector of the
earphones into the device's Lightning port until it clicks into place.

3. Wear Earphones: Place the earbuds comfortably into your ears. The earphones are designed for an in-ear fit.
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Image: Amazon Basics Earphones connected to an iPhone, demonstrating proper connection.



Image: A close-up view of the Amazon Basics Lightning connector, showing the MFi certified design.

OPERATING INSTRUCTIONS



These earphones offer convenient control over your audio and calls.

Audio Playback

Music and Video: Once connected, audio from your device will automatically play through the earphones.

Volume Control: Use the in-line remote control to adjust the volume. Press the '+' button to increase volume and '-'
button to decrease volume.

Play/Pause: Press the center button on the in-line remote once to play or pause audio.

Skip Tracks: Double-press the center button to skip to the next track. Triple-press to go back to the previous track.

Call Management

Answer/End Call: Press the center button on the in-line remote once to answer an incoming call or end an active
call.

Decline Call: Press and hold the center button for approximately two seconds to decline an incoming call.

Microphone: The built-in microphone allows for hands-free calling.



Image: A close-up view of the in-line remote control, highlighting the volume and multi-function buttons.



Image: A person wearing the Amazon Basics Earphones, demonstrating typical use.



MAINTENANCE

Proper care will extend the life and performance of your earphones.

Cleaning: Gently wipe the earbuds and cable with a soft, dry cloth. Avoid using harsh chemicals or abrasive
materials.

Storage: When not in use, store the earphones in a clean, dry place, away from extreme temperatures. Avoid
tangling the cable.

Moisture Protection: These earphones feature enhanced moisture protection to resist sweat and splashes.
However, they are not waterproof. Avoid submerging them in water or exposing them to heavy rain.

Cable Care: Do not pull on the cable to disconnect the earphones from your device. Always grasp the Lightning
connector directly.

TROUBLESHOOTING

If you encounter issues with your earphones, refer to the following common problems and solutions:

Problem Solution

No sound or low volume

Ensure the Lightning connector is fully inserted into your device.

Check the volume settings on your device and using the in-line remote.

Test with another audio source or device to rule out device-specific issues.

Clean any debris from the Lightning port on your device.

Microphone not working

Ensure the earphones are fully connected.

Check privacy settings on your device to ensure the app has microphone access.

Test the microphone with another application or device.

In-line controls unresponsive

Disconnect and reconnect the earphones.

Restart your Apple device.

Ensure your device's iOS is up to date.

SPECIFICATIONS

Feature Detail

Brand Amazon Basics

Model Number L6LEP002-CS-H

Color Black

Ear Placement In Ear

Form Factor In Ear

Noise Control None

Built-In Media Cable



Control Type Touch Control (In-line remote)

Audio Driver Type Dynamic Driver

Enclosure Material Plastic

Compatible Devices Apple Devices (iPod Touch, iPad, iPhone) running iOS 10 or later

Water Resistance Level Water Resistant (resists sweat and splashes)

Additional Features Microphone Included

Headphone Jack Lightning

Connectivity Technology Wired

Item Weight 0.45 Ounces

UPC 190653003968

Feature Detail

WARRANTY AND SUPPORT

Warranty: This product comes with a 1-year warranty from the date of purchase. Please retain your proof of purchase for
warranty claims.
Customer Support: For further assistance, troubleshooting, or warranty inquiries, please visit the official Amazon Basics
support page or contact Amazon customer service directly. You can find more information at Amazon Basics Store.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.amazon.com/stores/AmazonBasics/page/947C6949-CF8E-4BD3-914A-B411DD3E4433
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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