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1. PRODUCT OVERVIEW

The MAKTAR Qubii Duo is an MFi-Certified USB-C device designed for automatic photo and video backup while charging
your iPhone or Android device. It offers expandable storage using standard microSD cards, eliminating the need for
monthly cloud subscription fees. The device works with a dedicated mobile application for easy management, backup, and
restoration of your digital media.
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Image: The MAKTAR Qubii Duo USB-C device, a compact white cube with a USB-C connector and a microSD card slot.

Image: An overview of Qubii Duo features, highlighting MFi certification, expandable capacity up to 2TB, charge and protect functionality,
and app-based data management.



2. SETUP GUIDE

Follow these steps to set up your MAKTAR Qubii Duo for the first time:

1. Insert microSD Card: Insert a microSD card into the Qubii Duo's microSD card slot. It is recommended to use a
sizable memory card that is greater than the capacity of your smartphone device.

2. Connect Qubii Duo: Connect the Qubii Duo's USB-A or USB-C port to your USB power adapter.

3. Connect Charging Cable: Connect your charging cable to the Qubii Duo and then to your smartphone.

4. Download the Qubii Pro App: Scan the QR code provided in the Quick Start Guide or search for "Qubii Pro" in the
App Store (iOS) or Google Play Store (Android) to download the dedicated application.

5. Launch App and Follow Instructions: Launch the Qubii Pro App and follow the on-screen setup instructions on your
smartphone.

6. Automatic Backup: After initial setup, automatic backup will be initiated when you charge your phone with Qubii Duo.

Image: A visual quick start guide for the Qubii Duo, detailing hardware setup and software installation steps.



Image: Illustration of the simple 'Plug & Backup' process: plug Qubii Duo into your charger, connect your phone, and backup begins
automatically.



Image: Diagram showing how to connect the Qubii Duo between an iPhone (with USB-C cable) and a USB-C charger for automatic backup.

3. OPERATING INSTRUCTIONS

The Qubii Duo operates primarily through its companion app, Qubii Pro, and automatically backs up data when connected
for charging.

3.1 Automatic Backup

Once set up, the Qubii Duo will automatically back up new photos, videos, and selected content from your device every
time you plug it in to charge. It resumes backup from where it left off if disconnected.

Your browser does not support the video tag.
Video: Demonstrates the automatic backup process of the Qubii Duo while a phone is charging.

3.2 Qubii Pro App Features

The Qubii Pro App provides comprehensive tools for managing your backed-up data:

View Photos: Browse and view all photos and videos stored on the microSD card.

Monitor Storage: Check the available storage space on your microSD card.

Secure microSD Card: Utilize the SD Lock feature to protect your data.

Restore: Easily restore backed-up content to a new or existing device.

Organize and Search: Effortlessly organize, sort, and search your digital library.



Image: The Qubii Pro App interface, illustrating options to view photos, monitor storage, secure the microSD card, and recover data on any
device.



Image: Screenshot of the Qubii Pro App showing the SD Lock feature, which allows users to secure their microSD card.

Image: The 'Begin Backup' option within the Qubii Pro App, used to initiate or resume data backup.

Image: The 'Browse Photos' feature in the Qubii Pro App, allowing users to view content stored on the memory card.



Image: The 'Restore' option in the Qubii Pro App, used to restore backed-up data to a device.

4. MAINTENANCE

To ensure the longevity and optimal performance of your Qubii Duo:

Handle with Care: Avoid dropping the device or exposing it to extreme temperatures or moisture.

MicroSD Card Management: Periodically check the health of your microSD card. Replace it if you notice any signs of
degradation or errors. Ensure the card is properly inserted and ejected.

Software Updates: Keep the Qubii Pro App updated to the latest version to benefit from new features, improvements,
and security patches.

Cleaning: Use a soft, dry cloth to clean the exterior of the Qubii Duo. Do not use liquid cleaners.

5. TROUBLESHOOTING

If you encounter issues with your Qubii Duo, consider the following:

Device Not Backing Up:

Ensure the Qubii Duo is securely connected between the charger and your phone.

Verify that a functional microSD card is properly inserted into the Qubii Duo.

Check if the Qubii Pro App is installed and has the necessary permissions (e.g., access to photos).

Confirm that the phone is actively charging when connected.

MicroSD Card Not Recognized:

Remove and re-insert the microSD card to ensure proper seating.

Test the microSD card in another device to check if it's functional.

Ensure the microSD card is formatted correctly (FAT32 or exFAT are commonly supported).

App Issues:

Restart the Qubii Pro App.

Ensure your app is updated to the latest version.

Restart your smartphone.

Slow Transfer Speeds:



Ensure you are using a high-speed microSD card.

Avoid using the phone for other intensive tasks during backup.

For further assistance, please contact MAKTAR online customer support.

6. SPECIFICATIONS

Feature Detail

Model Number MKPQC-W

Brand MAKTAR

Connectivity Technology USB

Media Type microSD

Operating System Compatibility iOS, Android

Hardware Platform PC

Item Weight 0.81 ounces

Product Dimensions 1.6 x 0.98 x 0.98 inches

Power Source DC

6.1 Storage Capacity Examples

The Qubii Duo's storage capacity depends on the microSD card inserted. Below are examples of estimated storage for
photos and videos based on different microSD card sizes:



Image: A table illustrating estimated photo (12MP) and video (1080p FHD 30fps, 4K UHD 30fps) storage capacities for various microSD
card sizes (128GB to 2TB).



Image: Detailed view of the Qubii Duo showing its compact dimensions (1.1 inches x 1 inch x 1.1 inches) and interface details including the
microSD slot and USB-C connector.

7. WARRANTY AND SUPPORT

MAKTAR offers a 2-Year Extended Warranty upon product registration. To register your product and access warranty
details, please go to the "Settings" menu within the Qubii Pro App and select "Extended Warranty".
For any questions, technical support, or assistance, please refer to the online customer support resources available
through the Qubii Pro App or visit the official MAKTAR website.
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