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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP 15
Laptop. Designed for everyday use, this laptop combines performance with portability, featuring an 8th Gen Intel Core
i7 processor, 12GB of RAM, and a 256GB Solid State Drive.

The 15.6-inch HD display offers clear visuals, while integrated Wi-Fi and Bluetooth connectivity ensure you stay
connected. This laptop runs on Windows 10 Home, providing a familiar and efficient operating environment.

Figure 1: HP 15 Laptop (Model 6SB28UA)

2. COMPONENT IDENTIFICATION
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2.1 Front and Top View

Display: 15.6-inch HD WLED-backlit screen.

Webcam: Front-facing HP TrueVision HD Webcam with integrated digital microphone.

Keyboard: Full-size, island-style keyboard with numeric keypad.

Touchpad: Multi-touch gesture support.

Power Button: Located above the keyboard.

2.2 Side Views (Ports and Connectors)

Figure 2: Left Side Ports

Power Connector: For connecting the AC adapter.

Multi-format Digital Media Card Reader: Supports various memory card types (e.g., SD cards).

USB 2.0 Port: For connecting USB devices.

Optical Drive: For reading and writing CDs/DVDs.

Figure 3: Right Side Ports

Security Lock Slot: For attaching a security cable (sold separately).

Ethernet Port (RJ-45): For wired network connection.

HDMI Port: For connecting to an external display or HDTV.

USB 3.0 Ports (x2): For connecting high-speed USB devices.

Headphone/Microphone Combo Jack: For audio input/output.



3. SETUP

3.1 Unboxing and Initial Charge

1. Carefully remove the laptop and all accessories from the packaging. The box should contain the HP 15 Laptop
and an AC Adapter.

2. Connect the AC adapter to the power connector on the side of the laptop and then plug it into a power outlet.

3. Allow the laptop to charge for at least 30 minutes before initial use, or until the battery indicator shows a
sufficient charge.

3.2 First Power On and Windows Setup

1. Press the power button to turn on the laptop.

2. Follow the on-screen instructions to complete the Windows 10 Home setup process. This includes selecting
your region, language, accepting terms, and creating a user account.

3. Connect to a Wi-Fi network when prompted to ensure your system can download necessary updates.

3.3 Connecting to a Network

Wireless (Wi-Fi): Click the network icon in the taskbar, select your desired Wi-Fi network, enter the password,
and click Connect.

Wired (Ethernet): Connect an Ethernet cable from your router or modem to the Ethernet port on the laptop.

4. OPERATING YOUR LAPTOP

4.1 Power Management

Power On: Press the power button.

Sleep Mode: Close the lid or select 'Sleep' from the Start menu.

Shut Down: Go to Start > Power > Shut down.

Restart: Go to Start > Power > Restart.

4.2 Using the Keyboard and Touchpad

Keyboard: Type as you would on a standard keyboard. Use the function keys (F1-F12) for special features,
often requiring the 'Fn' key.

Touchpad: Move your finger across the surface to control the cursor. Tap to click, use two fingers to scroll, and
pinch to zoom.

4.3 Connecting External Devices

USB Devices: Plug USB drives, mice, or other peripherals into the available USB 2.0 or USB 3.0 ports.

External Display (HDMI): Connect an HDMI cable from the laptop's HDMI port to an external monitor or TV.
Press Windows key + P to select display mode.

Bluetooth Devices: Enable Bluetooth in Windows settings, then pair with devices like headphones or speakers.

4.4 Battery Management

To maximize battery life, adjust power settings in Windows, reduce screen brightness, and close unused
applications.

The battery is designed to last up to 10.25 hours under optimal conditions.



5. MAINTENANCE

5.1 Cleaning Your Laptop

Use a soft, lint-free cloth slightly dampened with water or a screen cleaner for the display.

For the keyboard and chassis, use a soft cloth. Avoid harsh chemicals or abrasive materials.

Periodically clean dust from vents using compressed air to ensure proper airflow and prevent overheating.

5.2 Software Updates

Regularly check for and install Windows updates to ensure system security and performance. Go to Start >
Settings > Update & Security > Windows Update.

Keep your drivers updated. HP provides driver updates on its official support website.

5.3 Data Backup

Regularly back up your important files to an external hard drive, USB drive, or cloud storage service to prevent
data loss.

6. TROUBLESHOOTING

6.1 Common Issues and Solutions

Laptop does not power on: Ensure the AC adapter is securely connected and the power outlet is functional.
Try a different outlet.

No display on screen: Connect an external monitor to check if the issue is with the laptop's display. Ensure
brightness is not set to minimum.

Wi-Fi connection issues: Check if Wi-Fi is enabled in Windows settings. Restart your router and modem.
Ensure drivers are up to date.

Slow performance: Close unnecessary applications. Check for malware. Ensure sufficient free space on the
SSD.

Keyboard or touchpad not responding: Restart the laptop. Check for driver updates.

For more detailed troubleshooting, refer to the HP support website or contact customer service.

7. SPECIFICATIONS

Feature Specification

Model Number 6SB28UA

Display Size 15.6 Inches

Screen
Resolution

1366 x 768 pixels (HD)

Processor 8th Gen Intel Core i7-8565U (1.8 GHz base, up to 4.6 GHz)

RAM 12 GB DDR4

Storage 256 GB SSD



Graphics Intel UHD Graphics 620 (Integrated)

Wireless
Connectivity

802.11ac Wi-Fi, Bluetooth

Ports
1x USB 2.0, 2x USB 3.0, 1x HDMI, 1x RJ-45 Ethernet, 1x Headphone/Mic Combo, 1x Multi-
format SD Card Reader

Optical Drive Yes

Operating
System

Windows 10 Home (64-bit)

Battery Life Up to 10.25 Hours

Weight 4.2 pounds

Dimensions
(LxWxH)

14.8 x 0.9 x 9.7 inches

Feature Specification

8. WARRANTY AND SUPPORT

For detailed warranty information, product registration, and technical support, please visit the official HP support
website. You can find drivers, manuals, and troubleshooting guides specific to your model (6SB28UA) there.

HP Support Website: https://support.hp.com

Please have your product model number (6SB28UA) and serial number ready when contacting support.

© 2024 HP Development Company, L.P. All rights reserved.

https://support.hp.com

	HP 6SB28UA
	HP 15 Laptop User Manual
	1. Introduction
	2. Component Identification
	2.1 Front and Top View
	2.2 Side Views (Ports and Connectors)

	3. Setup
	3.1 Unboxing and Initial Charge
	3.2 First Power On and Windows Setup
	3.3 Connecting to a Network

	4. Operating Your Laptop
	4.1 Power Management
	4.2 Using the Keyboard and Touchpad
	4.3 Connecting External Devices
	4.4 Battery Management

	5. Maintenance
	5.1 Cleaning Your Laptop
	5.2 Software Updates
	5.3 Data Backup

	6. Troubleshooting
	6.1 Common Issues and Solutions

	7. Specifications
	8. Warranty and Support


