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Passion-Electro NM320DVD

Passion-Electro Replacement Remote Control User Manual

Model: NM320DVD

INTRODUCTION

This manual provides comprehensive instructions for the Passion-Electro replacement remote control designed
specifically for the NEOM NM320DVD device. This specialized remote offers full functionality, replicating all
features of your original remote control without requiring any complex programming. Simply insert the batteries,
and it is ready for immediate use.

Probouct FEATURES

« Dedicated Replacement: Specifically designed for NEOM NM320DVD, ensuring full compatibility.

« No Programming Required: Ready to use straight out of the box; no setup or code entry needed.

« Full Functionality: Access all functions available on your original NEOM NM320DVD remote control.
o LED Indicator: Features an LED indicator for operational feedback.

« Durable Design: Constructed for reliable and long-lasting performance.

SeTuP: BATTERY INSTALLATION

To begin using your remote control, you must first install the batteries. This remote requires two (2) AAA 1.5V
batteries (LR03-AAA), which are not included with the product.

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery compartment cover downwards or press the latch and lift to open.

3. Insert two AAA batteries, ensuring that the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.
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Image: Back of the remote control with the battery compartment. The compartment is located at the bottom rear, designed
for easy access to insert or replace batteries.

OPERATING INSTRUCTIONS

Once batteries are installed, your Passion-Electro remote control is ready to operate your NEOM NM320DVD
device. Point the remote directly at your device and press the desired function button.

Image: Side view of the remote control, showcasing the full layout of buttons. This includes power, numerical keys,
navigation, volume, channel, and playback controls.

Common Functions:

= Power Button (POWER): Turns the NEOM NM320DVD device on or off.

= Number Buttons (0-9): Used for direct channel selection or inputting numerical values.

= Volume Up/Down (VOL+ / VOL-): Adjusts the audio volume level.

=« Channel Up/Down (CH+ / CH-): Changes the television channel.

« Mute Button (MUTE): Silences the audio output.

« Navigation Buttons (Up, Down, Left, Right, OK): Used to navigate menus and confirm selections.
= Menu Button (MENU): Accesses the device's main menu.

« Exit Button (EXIT): Exits the current menu or function.

= Playback Controls (Play, Pause, Stop, Rewind, Fast Forward): Controls media playback functions.

MAINTENANCE

Proper care and maintenance will ensure the longevity and optimal performance of your remote control.

« Battery Replacement: Replace batteries when the remote's response becomes sluggish or stops working.
Always replace both batteries simultaneously with new ones of the same type (AAA 1.5V).

« Cleaning: Use a soft, dry cloth to clean the remote control. Do not use liquid cleaners, sprays, or abrasive
materials, as these can damage the remote's surface or internal components.

« Storage: If the remote control will not be used for an extended period, remove the batteries to prevent
leakage, which can cause damage. Store the remote in a cool, dry place away from direct sunlight and
extreme temperatures.



TROUBLESHOOTING

If you encounter issues with your remote control, please refer to the following common troubleshooting steps:

« Remote Not Responding:
o Ensure the batteries are correctly installed with the proper polarity (+/-).
o Replace old batteries with fresh AAA 1.5V batteries.
o Check for any obstructions between the remote control and the NEOM NM320DVD device.

o Ensure you are within the effective operating range and pointing the remote directly at the device's
infrared sensor.

« Specific Buttons Not Working:

o Clean the remote control, especially around the unresponsive buttons, to remove any dirt or debris
that might be interfering with their function.

o If only a few buttons are unresponsive after checking batteries and cleaning, the remote may require
replacement.

o LED Indicator Not Lighting Up:

o This typically indicates dead or incorrectly installed batteries. Follow the battery installation and
replacement steps.

SPECIFICATIONS
Model NM320DVD (Replacement)
Brand Passion-Electro
Compatibility NEOM NM320DVD
Battery Type 2 x AAA 1.5V (LR03-AAA) (Not Included)
Color Black
Programming Not Required
Country of Origin China

WARRANTY AND SUPPORT

Specific warranty details for this Passion-Electro replacement remote control are not provided within the product
information. For any warranty claims, technical support, or further assistance, please contact the retailer or the
manufacturer directly. Keep your purchase receipt as proof of purchase.
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