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1. PRODUCT OVERVIEW

The VASAGLE CUSTOS Collection Shoe Bench is designed to provide organized storage and a comfortable seating
option for your entryway, bedroom, or other living spaces. Featuring an open compartment design, it ensures easy access
and blends seamlessly with various decor styles.

Figure 1: The VASAGLE CUSTOS Shoe Bench, featuring 15 open compartments and a comfortable padded top. This bench is designed
for efficient shoe storage and provides a convenient place to sit.
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Key Features:

Compartment Design: 15 open compartments for organized and easily accessible storage of shoes and other
items.

Padded Seat: A comfortable, removable cushion attached by hook-and-loop fasteners, with a zippered linen-look
fabric cover for easy cleaning.

Sturdy Construction: Built with 12 mm thick particleboard, capable of holding up to 440 lb (200 kg).

Floor Protection: Equipped with 6 bottom pads to prevent scratches on your floors.

Adjustable Shelves: Side shelves are adjustable to accommodate various item heights.



Figure 2: Detailed view of the shoe bench's dimensions (11.8"D x 41.3"W x 18.9"H) and its maximum static weight capacity of 440 lb (200
kg). The image also highlights the thick particleboard construction and floor-friendly pads.

2. SAFETY INFORMATION

WARNING: Children are not allowed to climb on or play with the shoe storage bench for safety reasons. Ensure
the bench is placed on a stable, level surface to prevent tipping.



3. ASSEMBLY INSTRUCTIONS

Assembly of the VASAGLE CUSTOS Shoe Bench is designed to be straightforward. All parts are clearly marked, and
detailed instructions are provided to guide you through the process.

Before You Begin:

Unpack all components and verify against the parts list in your included manual.

Ensure you have adequate space for assembly.

Keep small parts away from children.

Assembly Steps:

1. Prepare Panels: Identify the main side panels and the inner divider panels.

2. Insert Inner Panels: Carefully slide the user-friendly insert-in inner panels into their designated slots on the main
frame. Ensure they are fully seated.

3. Secure Components: Use the provided hardware (screws, dowels) to firmly connect all panels as indicated in the
step-by-step diagrams.

4. Attach Backing: Secure the back panel to the assembled frame.

5. Install Bottom Pads: Affix the 6 bottom pads to the base of the bench to protect your floors.

6. Place Cushion: Position the padded cushion on top of the bench. It is secured by hook-and-loop fasteners to
prevent shifting.



Figure 3: An illustration of the components and tools required for assembly, demonstrating the user-friendly insert-in inner panels and
clearly labeled parts for a hassle-free setup.



Figure 4: A visual guide demonstrating the insertion of an inner panel (labeled 'F') into the main structure of the shoe bench, highlighting
the ease of assembly.

4. OPERATING INSTRUCTIONS

The VASAGLE CUSTOS Shoe Bench is designed for simple and effective use.

Using the Storage Compartments:

Place shoes, books, small bags, or other items into the 15 individual compartments.

Utilize the adjustable side shelves to create taller or shorter sections as needed for different items.

Using the Padded Seat:

The padded top provides a comfortable surface for sitting while putting on or taking off shoes.

Ensure the cushion is properly aligned and secured by its hook-and-loop fasteners before sitting.

Figure 5: A person demonstrating the comfortable seating provided by the padded top of the shoe bench, ideal for use in an entryway or
bedroom.

5. MAINTENANCE

Proper care will ensure the longevity and appearance of your shoe bench.

Cleaning the Bench Frame:

Wipe the wooden surfaces with a dry, soft cloth.

Avoid using harsh chemicals or abrasive cleaners, as these may damage the finish.

Cleaning the Padded Cushion:

The linen-look fabric cover of the cushion is removable via a zipper.

Once removed, the cover can be washed according to its care label (typically machine washable).

Ensure the cover is completely dry before reattaching it to the cushion.



Figure 6: The padded cushion can be easily removed from the bench top, revealing the hook-and-loop fasteners that secure it in place.

Figure 7: A close-up view of the zipper on the cushion cover, indicating that the fabric can be easily detached for cleaning.

6. TROUBLESHOOTING

If you encounter any issues with your VASAGLE CUSTOS Shoe Bench, please refer to the following common solutions:

Instability/Wobbling: Ensure all screws are tightened securely. Check that the bench is placed on a flat, even
surface. Adjust the bottom pads if necessary to level the bench.

Missing Parts: Double-check all packaging materials. If parts are genuinely missing, contact customer support with
your model number and a description of the missing components.

Difficulty Assembling: Review the assembly instructions carefully. Ensure panels are oriented correctly and that
you are using the correct hardware for each step. Do not force components.

Cushion Slipping: Verify that the hook-and-loop fasteners on the bottom of the cushion and the top of the bench
are clean and properly engaged.

7. SPECIFICATIONS

Attribute Detail

Brand VASAGLE

Model Number ULHS15BR

Product Dimensions 11.8"D x 41.3"W x 18.9"H

Color Espresso Brown + Chestnut Brown

Size 15 cubbies

Furniture Finish Espresso Brown + Chestnut Brown

Seat Height 18.9 Inches



Maximum Weight Recommendation 440 Pounds (200 kg)

Seating Capacity 1

Item Weight 43 pounds

Product Care Instructions Wipe with Dry Cloth

8. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your purchase or visit the
official VASAGLE website. You may also contact their customer service for assistance with any product-related inquiries
or concerns.
Contact Information: Please refer to the contact details provided on the product packaging or the official VASAGLE
website (VASAGLE Store).

© 2025 VASAGLE. All rights reserved.
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