i
Manuals+

Manuals.plus /
> KYOCERA /

> Kyocera DuraForce Pro 2 E6910 User Manual

KYOCERA E6910

Kyocera DuraForce Pro 2 E6910 User Manual

Model: E6910 | Brand: KYOCERA

INTRODUCTION

The Kyocera DuraForce Pro 2 E6910 is a rugged and dependable smartphone designed for demanding environments. It features
advanced audio technology, high-resolution cameras, and robust protection against environmental elements. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your device.

Key features include:

« 4-mic noise cancellation technology and 106dB+ dual front speakers for clear communication.

« 13 MP rear-facing, 5 MP front-facing, and super wide-view 4k cameras with underwater capability.
« Ultra-tough Sapphire Shield Display for enhanced scratch resistance.

« Dustproof, waterproof, and military-grade protection standards.

o Powered by Android 8 (Oreo) with a Qualcomm Snapdragon processor.

o 64GB internal storage, 4GB RAM, expandable up to 512GB via Micro SD.

« USB Type-C and Qi Wireless charging support.

SETUP

Package Contents
Verify that your package contains the following items:

o Kyocera DuraForce Pro 2 E6910 Smartphone
o Adapter
« USB Cable

Initial Charging

Before first use, fully charge the device using the provided USB cable and adapter. Connect the USB Type-C end of the cable to
the phone's charging port and the other end to the adapter, then plug the adapter into a power outlet. The phone also supports Qi
Wireless charging.

Powering On/Off
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To power on the device, press and hold the Power button until the Kyocera logo appears. To power off, press and hold the Power
button, then select "Power off" from the options.

SIM Card Installation

The Kyocera DuraForce Pro 2 requires a SIM card for cellular network connectivity. Refer to the quick start guide included with
your device for specific instructions on how to open the SIM card tray and insert your SIM card. Ensure the tray is securely closed
to maintain water and dust resistance.

OPERATING THE DEVICE

Basic Navigation

The device operates on Android 8 (Oreo). Navigate the interface using the touchscreen. Common gestures include tapping to
select, swiping to scroll, and pinching to zoom.

Calls and Audio

Utilize the 4-mic noise cancellation technology for clear voice calls in noisy environments. The 106dB+ dual front speakers provide
loud and clear audio for calls, media playback, and alerts.

Display Features

The 5-inch Full HD TFT IPS display with Kyocera Sapphire Shield offers a clear viewing experience and enhanced durability
against scratches and impacts.
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Figure 1: Front view of the Kyocera DuraForce Pro 2 E6910, showcasing its display and rugged design.
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Figure 2: Various angles of the Kyocera DuraForce Pro 2 E6910, highlighting its robust construction from all sides.

CAMERA FEATURES

The DuraForce Pro 2 is equipped with advanced camera capabilities for various shooting conditions.

« Rear Camera: 13 MP sensor for high-resolution photos and videos.

« Front Camera: 5 MP sensor for selfies and video calls.

« Super Wide View 4K Action Camera: Features a 135-degree field of view, ideal for capturing wider angle shots and action
footage in 1080p at 30fps.

« Special Modes: Includes Underwater Mode, Continuous Shooting, Panorama, Scene Select, Auto Scene Detect, Color
Effects, Slow Motion, and Time Lapse.



Figure 3: The Kyocera DuraForce Pro 2 E6910 in a work environment, demonstrating its suitability for demanding tasks.

DuRrABILITY AND PROTECTION

The Kyocera DuraForce Pro 2 is engineered to withstand harsh conditions, meeting stringent durability standards.

« Waterproof: Designed to be waterproof, allowing for use in wet environments and even underwater photography (refer to
specific depth and duration ratings in the full product specifications).

« Dustproof: Fully sealed against dust ingress, protecting internal components.

« Military-Grade Protection: Meets military standard 810G for protection against shock, vibration, temperature extremes,
and more.

« Sapphire Shield Display: The display is protected by a Sapphire Shield, offering superior scratch and impact resistance
compared to conventional glass.



Figure 4: Comparison of two Kyocera DuraForce Pro 2 E6910 phones, one showing signs of heavy use and the other in pristine condition,
highlighting its resilience.

MAINTENANCE

Cleaning the Device

To clean your DuraForce Pro 2, wipe it with a soft, damp cloth. For stubborn dirt, a mild soap solution can be used. Ensure all port
covers are securely closed before cleaning with liquids. Do not use harsh chemicals or abrasive materials.

Battery Care

The device features a non-removable 3240mAh Li-ion battery. To maximize battery life, avoid extreme temperatures and fully
discharge the battery only occasionally. Regular charging is recommended.

Port Covers

Always ensure all port covers (e.g., USB-C port, headphone jack) are firmly sealed when the device is exposed to water, dust, or
other contaminants to maintain its waterproof and dustproof ratings.

TROUBLESHOOTING

This section provides general troubleshooting tips for common issues. For more complex problems, consult Kyocera's official
support resources.

« Device Unresponsive: If the device is unresponsive, press and hold the Power button for approximately 10-15 seconds to
force a restart.

« Charging Issues: Ensure the USB cable and adapter are properly connected and undamaged. Try a different power outlet
or charging method (e.g., Qi wireless charging if available).

« Network Connectivity Problems: Check if Airplane Mode is off. Restart the device. Verify your SIM card is correctly



inserted and active. Contact your service provider (Verizon) if issues persist.

« App Malfunctions: If an app is not working correctly, try clearing its cache and data in the device settings, or uninstalling
and reinstalling the app.

« Slow Performance: Close unused applications, clear unnecessary files, or consider a factory reset as a last resort (back up
all data before performing a factory reset).

SPECIFICATIONS
Feature Detail
Model Name DuraForce Pro 2
Model Number E6910
Brand KYOCERA
Operating System Android 8 (Oreo)
CPU Model Qualcomm Snapdragon SDM630
CPU Speed 2.2 GHz x 1.8 GHz, Octa Core
RAM 4GB
Memory Storage Capacity 64 GB (Expandable up to 512GB via Micro SD)
Screen Size 5 Inches
Display Technology FHD, TFT, IPS (Kyocera Sapphire Shield)
Resolution 1920 x 1080 pixels
Rear Camera 13 MP
Front Camera 5MP
Action Camera Super Wide View 4K (135-degree field of view)
Battery Capacity 3240 mAh (non-removable Li-ion)
Phone Talk Time Up to 10 Hours
Connectivity Technologies USB Type-C, Qi Wireless, Cellular (Verizon - 4G LTE / GSM: Quad / UMTS)
Audio Jack 3.5 mm
GPS True
Product Dimensions 5.91 x 2.89 x 0.53 inches
Iltem Weight 8.2 ounces
Color Black

WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the documentation included with your purchase or visit the
official Kyocera website. You can also visit the KYOCERA Store on Amazon for product information.
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AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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