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Model: GTW335ASNWW

1. INTRODUCTION

This user manual provides comprehensive instructions for the safe and efficient operation, installation, and
maintenance of your GE GTW335ASNWW Top Loading Washer. Please read all instructions carefully before using
the appliance to ensure proper function and to prevent injury or damage.
The GE GTW335ASNWW is a 4.2 cubic feet capacity top-load washer designed for household laundry needs,
featuring 11 wash cycles and a durable stainless steel basket.
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Figure 1: Front view of the GE GTW335ASNWW Top-Load Washer, showing its white exterior and top-mounted control panel.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using this appliance to reduce the risk of fire, electric shock, or injury to
persons.

Read all instructions before using the appliance.

Properly ground the washer. Refer to the installation instructions for grounding details.

Do not wash articles that have been previously cleaned in, washed in, soaked in, or spotted with gasoline, dry-
cleaning solvents, or other flammable or explosive substances, as they emit vapors that could ignite or



explode.

Do not allow children to play on or in the appliance. Close supervision is necessary when the appliance is used
near children.

Do not reach into the appliance if the tub or agitator is moving.

Do not install or store this appliance where it will be exposed to the weather or to freezing temperatures.

Do not tamper with controls.

Do not repair or replace any part of the appliance or attempt any servicing unless specifically recommended in
this manual or in published user-repair instructions that you understand and have the skills to carry out.

Before servicing, unplug the appliance or disconnect the power supply at the circuit breaker.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials, including the base packaging and any internal packing. Inspect the washer
for any shipping damage. Report any damage immediately to the retailer.

3.2 Location Requirements

Place the washer on a firm, level floor. Ensure there is adequate space for water connections, drainage, and
electrical outlet. Avoid installing in areas where the temperature may drop below freezing.

3.3 Connecting Water Hoses

Connect the hot and cold water inlet hoses to the corresponding valves on the back of the washer. Ensure
connections are tight to prevent leaks. Use new hoses to prevent leaks and water damage.

3.4 Electrical Requirements

The washer requires a properly grounded 120V, 60Hz, 15-amp electrical supply. Do not use an extension cord.
Ensure the electrical outlet is easily accessible.

3.5 Leveling the Washer

Use a level to ensure the washer is perfectly level from front to back and side to side. Adjust the leveling legs at the
bottom of the washer as needed. A level washer prevents excessive vibration and noise during operation.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The control panel allows you to select wash cycles, water levels, and temperature settings.



Figure 2: The control panel features knobs for Water Level, Wash Cycle, and Temperature, along with indicator lights and a
Start/Pause button.

4.2 Loading the Washer

Distribute clothes evenly around the agitator. Do not overload the washer, as this can affect washing performance
and cause imbalance.

Figure 3: View inside the washer tub with the lid open, revealing the stainless steel basket and the central agitator.



4.3 Adding Detergent and Additives

Add the recommended amount of HE (High Efficiency) detergent directly into the washer tub before adding clothes,
or into the dispenser if available. For fabric softener, use the designated dispenser.

Figure 4: A hand pouring liquid detergent into the central dispenser of the washer.

4.4 Water Level Selection

Turn the Water Level knob to select the appropriate water level for your load size. Options typically include Low,
Medium, High, and Max. The Precise Fill option automatically adjusts water level based on load size.



Figure 5: Detail of the Water Level knob, showing settings for Low, Medium, High, Max, and Precise Fill.

4.5 Selecting a Cycle

Turn the Wash Cycle knob to select one of the 11 available cycles based on the fabric type and soil level of your
laundry. Common cycles include:

Deep Clean: For heavily soiled items.

Whites: For white fabrics.

Colors: For colored fabrics.

Delicates: For fragile items.

Casuals: For everyday wear.

Speed Wash: For small, lightly soiled loads.

Bulky Items: For large items like blankets or comforters.

Drain & Spin: To drain water and spin clothes without a wash cycle.

4.6 Temperature Selection



Select the appropriate water temperature for your chosen cycle and fabric type using the Temperature knob.
Options typically include Hot, Warm, and Cold.

4.7 Starting a Wash Cycle

After loading clothes, adding detergent, and selecting your desired settings, close the washer lid and press the
Start/Pause button to begin the cycle. The lid will lock during operation.

5. CARE AND MAINTENANCE

5.1 Cleaning the Washer

Regularly wipe down the exterior of the washer with a soft, damp cloth. For the interior, run a clean cycle (if
available) or a hot wash with a cup of white vinegar or a washing machine cleaner to prevent odor and residue
buildup.

5.2 Cleaning the Dispenser

If your model has a removable dispenser, clean it periodically to remove any detergent or fabric softener residue.
Rinse with warm water and reinsert.

5.3 Winterizing

If the washer is to be stored in an area subject to freezing temperatures, follow these steps to prevent damage:

1. Turn off water supply faucets.

2. Disconnect water inlet hoses from the faucets and drain water from hoses.

3. Place 1 quart of RV antifreeze in the washer tub.

4. Run the washer on a spin cycle for about 30 seconds to distribute the antifreeze.

5. Unplug the washer or disconnect power.

5.4 Long-Term Storage

For extended periods of non-use, ensure the washer is clean and dry. Leave the lid slightly ajar to allow air
circulation and prevent mildew.

6. TROUBLESHOOTING GUIDE

Before calling for service, review this section. It may save you time and expense.

Problem Possible Cause Solution

Washer does not
start

Power cord unplugged; Circuit breaker
tripped; Lid not closed properly.

Ensure power cord is securely plugged in;
Reset circuit breaker; Close lid firmly.

Washer does not
fill with water

Water supply faucets turned off; Water inlet
hoses kinked; Water pressure too low.

Turn on water supply; Straighten hoses;
Check household water pressure.

Washer is noisy
or vibrates

Washer not level; Load unbalanced;
Shipping bolts not removed.

Level the washer; Redistribute laundry evenly;
Ensure all shipping bolts are removed.



Clothes are still
wet after spin
cycle

Load unbalanced; Drain hose kinked or
clogged; Excessive suds.

Redistribute load; Check drain hose for kinks
or blockages; Use less detergent.

Water leaks
Hose connections loose; Drain hose not
properly installed; Excessive suds.

Tighten hose connections; Ensure drain hose
is secure; Use less detergent.

Problem Possible Cause Solution

7. PRODUCT SPECIFICATIONS

Brand: GE

Model: GTW335ASNWW

Capacity: 4.2 Cubic Feet

Wash Cycles: 11

Access Location: Top Load

Color: White

Material: Metal (Stainless Steel Basket)

Item Weight: Approximately 147 pounds

Installation Type: Freestanding

Power Supply: 120V, 60Hz, 15A

8. WARRANTY AND SUPPORT

For detailed warranty information and to register your product, please refer to the warranty card included with your
appliance or visit the official GE Appliances website. Keep your purchase receipt as proof of purchase for warranty
claims.
If you require technical assistance or service, please contact GE Appliances customer support. Contact information
can typically be found on the manufacturer's website or in the documentation provided with your washer.
For online support and resources, you may visit: GE Appliances Service & Support

© 2023 GE Appliances. All rights reserved.
This manual is for informational purposes only and is subject to change without notice.

https://www.geappliances.com/ge/service-and-support/
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