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ARCTIC WIND AH3011

Arctic Wind 30-Pint Portable Dehumidifier User Manual
Model: AH3011

1. INTRODUCTION

Thank you for choosing the Arctic Wind 30-Pint Portable Dehumidifier. This manual provides important information
for the proper operation, maintenance, and troubleshooting of your dehumidifier. Please read this manual thoroughly
before using the appliance and keep it for future reference.
This dehumidifier is designed to remove excess moisture from the air, helping to prevent mold, mildew, and other
moisture-related issues in areas up to 300 square feet. Its portable design and user-friendly features make it ideal
for basements, garages, living rooms, and other spaces in your home.

2. SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury when using your dehumidifier, follow these basic precautions:

Always plug the unit into a grounded 3-prong outlet. Do not remove the grounding prong.

Do not use an adapter.

Do not use an extension cord.

Unplug the dehumidifier before cleaning or servicing.

Do not use the dehumidifier near water or in excessively damp locations.

Keep the dehumidifier away from heat sources and direct sunlight.

Ensure the air inlet and outlet are not blocked. Maintain at least 8 inches of clearance around the unit.

Do not allow children to operate or play with the dehumidifier.

If the power cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly qualified
persons to avoid a hazard.

This appliance is for residential use only.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Arctic Wind Dehumidifier.
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Figure 3.1: Front view of the Arctic Wind 30-Pint Portable Dehumidifier. The image shows the white unit with the Arctic Wind logo,
the transparent water level indicator on the lower front, and the air intake grille on the right side.



Key Components:

Control Panel with Digital Display: For setting modes, fan speeds, and timer.

Air Inlet Grille: Located on the side, where air enters the unit.

Air Outlet: Located on the top, where dehumidified air exits.

Water Tank (Bucket): 8.5-pint capacity, collects removed moisture. Features a transparent water level
indicator.

Continuous Drain Outlet: For connecting a hose for continuous drainage.

Washable Air Filter: Located behind the air inlet grille.

Casters (Wheels): Four 360-degree revolving wheels for easy mobility.

Carrying Handle: For convenient transport.

Power Cord and Cord Wrap: For power connection and tidy storage.

Figure 3.2: Side view of the Arctic Wind 30-Pint Portable Dehumidifier with dimensions. The image shows the unit's height as 19.5
inches, width as 13.75 inches, and depth as 10 inches.



4. SETUP

4.1 Unpacking

1. Carefully remove the dehumidifier from its packaging.

2. Remove all packing materials, including any tape or protective films.

3. Inspect the unit for any shipping damage. If damaged, do not operate and contact customer support.

4.2 Placement

Place the dehumidifier on a flat, level surface strong enough to support the unit with a full water tank.

Ensure there is at least 8 inches (20 cm) of space around the unit for proper air circulation. Do not block the
air inlet or outlet.

Avoid placing the unit in direct sunlight or near heat-generating appliances.

For optimal performance, close all doors and windows in the room where the dehumidifier is operating.

4.3 Power Connection

Plug the power cord into a grounded 3-prong electrical outlet. The unit is now ready for operation.

5. OPERATING INSTRUCTIONS

5.1 Control Panel Overview

The electronic control panel features a digital display and various buttons for easy operation.

Power Button: Turns the unit On/Off.

Mode Button: Cycles through operating modes (e.g., Smart Dehumidifying, Continuous).

Fan Speed Button: Adjusts fan speed (Low, Medium, High).

Timer Button: Sets the 12-hour On/Off timer.

Humidity Setting Buttons (Up/Down Arrows): Adjusts the desired humidity level.

Display: Shows current humidity, set humidity, or timer settings.

5.2 Initial Operation

1. Press the Power button to turn on the dehumidifier. The unit will start operating in its default mode.

2. Use the Humidity Setting Buttons to set your desired humidity level. A common comfortable range is
between 40% and 50% relative humidity. The unit will cycle on and off to maintain this level.

3. Press the Fan Speed button to select your preferred fan speed. Higher fan speeds will dehumidify faster but
may produce more noise.

5.3 Smart Dehumidifying Mode

In Smart Dehumidifying mode, the unit automatically adjusts the humidity level based on the ambient room
temperature for optimal comfort and energy efficiency. To activate:



Press the Mode button until "Smart" or a similar indicator appears on the display.

5.4 Timer Function

The 12-hour timer allows you to program the unit to turn on or off automatically.

To set Auto-On: With the unit OFF, press the Timer button. Use the humidity setting buttons to select the
desired number of hours (1-12) until the unit turns on.

To set Auto-Off: With the unit ON, press the Timer button. Use the humidity setting buttons to select the
desired number of hours (1-12) until the unit turns off.

5.5 Water Tank Management

The dehumidifier collects moisture in its 8.5-pint water tank. When the tank is full, the unit will automatically shut off,
and an indicator light will illuminate.

Carefully pull out the water tank from the front of the unit.

Empty the collected water.

Slide the empty tank back into the unit until it clicks into place. The unit will resume operation.

5.6 Continuous Drain Option

For continuous operation without emptying the water tank, you can connect a standard garden hose (not included)
to the continuous drain outlet.

Locate the continuous drain outlet on the back of the unit.

Remove the plastic cap (if present).

Thread a garden hose onto the outlet. Ensure a tight connection to prevent leaks.

Direct the other end of the hose to a suitable low-level drain (e.g., floor drain, large bucket). Ensure the hose is
sloped downwards to allow gravity drainage.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your dehumidifier.

6.1 Cleaning the Air Filter

The "Clean Filter" indicator light will illuminate when it's time to clean the filter, typically every 250 hours of
operation.

1. Turn off the dehumidifier and unplug it from the power outlet.

2. Locate the air filter behind the air inlet grille. Gently pull it out.

3. Wash the filter with warm, soapy water. Rinse thoroughly.

4. Allow the filter to air dry completely before reinserting it. Do not use a dryer or direct heat.

5. Once the filter is reinserted, plug in the unit and press the "Filter" or "Reset" button (if available, otherwise the
light will reset after a few cycles) to clear the indicator.

6.2 Cleaning the Unit



Wipe the exterior of the unit with a soft, damp cloth. Do not use harsh chemicals, abrasives, or solvents.

Clean the water tank regularly to prevent mold and mildew growth. Wash with mild detergent and rinse
thoroughly.

Ensure all parts are dry before reassembling and operating the unit.

6.3 Storage

If storing the dehumidifier for an extended period:

Empty the water tank and ensure it is completely dry.

Clean the air filter.

Wrap the power cord using the cord wrap at the back of the unit.

Store the unit upright in a cool, dry place, away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING

Before contacting customer support, please refer to the following troubleshooting guide for common issues.

Problem Possible Cause Solution

Dehumidifier
does not turn
on.

No power; Water tank full or not
properly seated; Temperature too low.

Check power cord connection and outlet; Empty and
reinsert water tank correctly; Ensure room temperature
is above 41°F (5°C).

Unit runs but
does not
dehumidify.

Air filter clogged; Room temperature
too low; Air inlet/outlet blocked;
Humidity setting too high.

Clean air filter; Ensure room temperature is adequate;
Clear obstructions; Lower desired humidity setting.

Unit is noisy.
Unit not on a level surface; Air filter
clogged; Fan speed too high.

Place on a flat, level surface; Clean air filter; Select a
lower fan speed.

Water leaks
from the unit.

Water tank not properly seated;
Continuous drain hose loose or
improperly sloped.

Reinsert water tank firmly; Check continuous drain
hose connection and ensure proper downward slope.

8. SPECIFICATIONS

Feature Specification

Model Name Arctic Wind 30-Pint Portable Dehumidifier

Model Number AH3011

Dehumidification
Capacity 30 Pints per Day

Coverage Area Up to 300 Square Feet



Water Tank
Capacity

8.5 Pints

Product
Dimensions (D x
W x H)

10"D x 13.75"W x 19.5"H

Item Weight 50 Pounds

Power
Consumption

445 Watts

Number of Fan
Speeds

3

Timer 12-Hour On/Off

Special Features
Continuous Draining, Water Level Indicator, Automatic Restart, Portable, Adjustable Humidity
Control, Automatic Defrost, Automatic Shutoff, Smart Dehumidifying Mode

Material Plastic

Color White

UPC 853057008020

Feature Specification

9. WARRANTY

This Arctic Wind dehumidifier comes with a 1-year limited warranty from the date of purchase. This warranty
covers defects in material and workmanship under normal use. It does not cover damage resulting from accident,
misuse, abuse, alteration, or improper installation. Please retain your proof of purchase for warranty claims.

10. CUSTOMER SUPPORT

If you have any questions or require assistance with your Arctic Wind dehumidifier, please refer to the
troubleshooting section first. If the issue persists, contact the manufacturer's customer support. Please have your
model number (AH3011) and proof of purchase ready when contacting support.
For the most up-to-date contact information, please refer to the packaging or the official Arctic Wind website.

© 2024 Arctic Wind. All rights reserved.
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