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Introduction

Thank you for choosing the ProfiCook Hot Water Dispenser, Model PC-HWS 1168. This appliance is designed to provide
hot water quickly and efficiently, offering precise temperature control for various uses, from tea and coffee to baby food.
Please read this manual thoroughly before operating the device to ensure safe and optimal performance.

Important Safety Instructions

Always place the appliance on a stable, flat, and heat-resistant surface.

Do not immerse the appliance, power cord, or plug in water or any other liquid.

Keep out of reach of children and pets. Hot water and steam can cause severe burns.

Ensure the voltage indicated on the appliance matches your local power supply before connecting.

Unplug the appliance from the power outlet when not in use, before cleaning, and before adding or removing parts.

Do not operate the appliance if the power cord or plug is damaged, or if the appliance malfunctions or has been
damaged in any way.

Only fill the water tank with cold, clean drinking water. Do not exceed the maximum fill line.

Avoid touching hot surfaces. Use handles or knobs.

Do not open the water tank lid or remove the water tank during operation.

This appliance is for household use only. Do not use outdoors.

Product Overview

Familiarize yourself with the components of your ProfiCook Hot Water Dispenser:

Water Tank (removable, with MAX/MIN indicators)

Control Panel (Temperature Dial, Dispense Button, On/Off Switch)

Water Outlet

Drip Tray (removable for cleaning)

Power Cord
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Image: The ProfiCook Hot Water Dispenser in operation, showing hot water being dispensed into a glass. The main unit is black with a
stainless steel front panel, and a clear water tank is visible on the side.

Image: A detailed view of the control panel on the ProfiCook Hot Water Dispenser, highlighting the temperature dial and dispense button.
The image emphasizes the rapid heating capability, stating "Boiling water in approx. 3 seconds."

Setup

1. Unpacking: Carefully remove all packaging materials. Keep packaging for future storage or disposal.

2. Initial Cleaning: Before first use, clean the water tank and drip tray with warm, soapy water. Rinse thoroughly and
dry. Wipe the exterior of the appliance with a damp cloth.

3. Placement: Place the dispenser on a stable, level, and dry surface, away from walls and heat sources, ensuring
adequate ventilation.

4. Fill Water Tank: Remove the water tank from the back of the unit. Fill it with fresh, cold drinking water up to the



'MAX' line. Do not overfill. Reattach the water tank securely to the unit.

5. First Use Cycle: For the first use, it is recommended to run a full cycle without consuming the water. This cleans
the internal components.

Place a large heat-resistant container under the water outlet.

Plug the appliance into a grounded power outlet.

Set the temperature dial to 100°C.

Press the dispense button to start the flow of hot water. Allow the tank to empty completely.

Discard the water. Repeat this process 1-2 times.

Operating Instructions

The ProfiCook Hot Water Dispenser offers quick and precise hot water dispensing.

1. Fill Water Tank: Ensure the water tank is filled with fresh, cold drinking water. The water level indicator on the side
of the tank shows the current volume.

2. Plug In: Connect the power cord to a suitable grounded electrical outlet.

3. Select Temperature: Use the temperature dial on the control panel to select your desired water temperature.
Available temperatures range from 45°C to 100°C.



Image: A woman demonstrating the use of the ProfiCook Hot Water Dispenser, specifically adjusting the temperature dial. The image
highlights the variable temperature setting from 45°C to 100°C, emphasizing its versatility for different hot beverage needs.

4. Place Cup: Place your cup or container directly under the water outlet on the drip tray.

5. Dispense Water: Press the dispense button. The appliance will heat the water to the selected temperature and
dispense it within approximately 3 seconds.

Note: The appliance dispenses water as long as the button is pressed. Release the button to stop the flow. This
allows for precise control over the dispensed volume.

6. After Use: Once dispensing is complete, remove your cup. The appliance will return to standby mode. Unplug the
appliance if not in use for an extended period.



Image: A woman operating the ProfiCook Hot Water Dispenser, pressing the dispense button to get hot water. The image caption
emphasizes getting "Hot water. Exactly when you need it."

Maintenance and Cleaning

Regular cleaning ensures the longevity and optimal performance of your hot water dispenser.

1. Before Cleaning: Always unplug the appliance and allow it to cool completely before cleaning.

2. Exterior Cleaning: Wipe the exterior surface of the appliance with a soft, damp cloth. Do not use abrasive cleaners
or scouring pads.

3. Water Tank: Remove the water tank and wash it with warm, soapy water. Rinse thoroughly and dry before
reattaching.

4. Drip Tray: The drip tray should be emptied and cleaned regularly. Slide it out, empty any collected water, wash with
warm, soapy water, rinse, and dry.

5. Descaling: Over time, mineral deposits (limescale) can build up, affecting performance. Descale the appliance



every 2-3 months, or more frequently in hard water areas.

Use a commercial descaling solution suitable for hot water appliances, following the manufacturer's
instructions.

Alternatively, you can use a mixture of white vinegar and water (1:1 ratio).

Fill the water tank with the descaling solution/vinegar mixture.

Place a large heat-resistant container under the water outlet.

Run the appliance until the tank is empty.

After descaling, rinse the tank and run 2-3 cycles with fresh, clean water to remove any residual descaling
solution. Discard the water from these rinsing cycles.

Troubleshooting

Problem Possible Cause Solution

Appliance does
not turn on.

Not plugged in; power outage; faulty
outlet.

Ensure plug is securely in outlet; check circuit breaker;
try a different outlet.

No water
dispenses.

Water tank empty; tank not properly
seated; water outlet blocked.

Fill water tank; ensure tank is securely in place; check
for blockages in the water outlet.

Water is not hot
enough.

Incorrect temperature setting; limescale
buildup.

Adjust temperature dial to a higher setting; descale the
appliance.

Water leaks
from the unit.

Water tank not properly seated; drip tray
full or not correctly placed.

Re-seat the water tank; empty and correctly place the
drip tray.

Slow water flow. Limescale buildup. Descale the appliance.

If the problem persists after trying these solutions, please contact customer support.

Specifications



Image: A diagram illustrating the key specifications of the ProfiCook Hot Water Dispenser, including its 2.2-liter capacity, dimensions (31
cm height, 16.5 cm width, 27 cm depth), removable water tank, and stainless steel insert.

Feature Detail

Model Number PC-HWS 1168

Brand Profi Cook

Power 2600 Watt

Voltage 230V

Capacity 2.2 Liters

Temperature Range 45°C to 100°C

Heating Time Approx. 3 seconds to 100°C

Material Stainless Steel / Plastic

Color Stainless Steel / Black



Product Dimensions (L x W x H) 27 cm x 16.5 cm x 31 cm

Special Features Water level indicator, Removable water tank, Eco-Save mode

Feature Detail

Warranty and Support

ProfiCook products are manufactured with high-quality materials and undergo strict quality control. This product comes
with a standard manufacturer's warranty against defects in materials and workmanship from the date of purchase. Please
refer to your purchase documentation for specific warranty terms and duration.

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact ProfiCook customer
support. Contact information can typically be found on the manufacturer's website or on your product packaging.

Online Resources: Visit the official ProfiCook website for FAQs, product registration, and additional support resources.

© 2024 ProfiCook. All rights reserved.
This manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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