
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  LoraTap /

›  LoraTap Connected Roller Shutter Switch User Manual

LoraTap 602318824271

LoraTap Connected Roller Shutter Switch User Manual
Model: 602318824271

Brand: LoraTap

Introduction  Safety  Overview  Installation  Operation  Maintenance  Troubleshooting
Specifications  Warranty & Support

1. INTRODUCTION

Thank you for choosing the LoraTap Connected Roller Shutter Switch. This smart WiFi curtain switch is designed
to provide convenient and intelligent control over your roller shutters, blinds, and curtains. With compatibility for
popular voice assistants like Amazon Alexa and Google Home, along with remote control via the Smart Life/Tuya
app, you can manage your window coverings with ease from anywhere. This manual provides essential
information for safe installation, operation, and maintenance of your new device.
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Image: The LoraTap Smart Switch seamlessly integrates into various environments, including offices, kitchens, bedrooms, and
outdoor awning setups, demonstrating its versatility for different applications.

2. IMPORTANT SAFETY INFORMATION

Read all safety warnings and instructions carefully before installation and operation.

RISK OF ELECTRIC SHOCK OR FIRE: Improper use or installation can cause SERIOUS INJURY,
DEATH, or LOSS/DAMAGE OF PROPERTY. TURN OFF power supply before installing, servicing, or
removing the receiver.

Use a non-contact voltage tester to ensure the power is off. The receiver must be installed by a licensed
electrician in accordance with all national and local electrical codes. If you are unsure about any part of
these instructions, consult a qualified electrician.

For indoor use only. For permanently installed fixtures only.

Do not immerse product in any liquid or expose to heat or moisture.

Ensure the product is only compatible with motors that have 4 wires (2 output wires, 1 neutral wire, and 1
ground wire).



Image: The product packaging clearly displays a warning to turn off power before wiring, emphasizing the importance of electrical
safety during installation.

3. PRODUCT OVERVIEW AND FEATURES

The LoraTap Connected Roller Shutter Switch offers a sleek design with advanced smart home capabilities. Its
key features include:

Voice Control: Compatible with Amazon Echo Alexa and Google Home for hands-free operation.

Touch Control: Responsive touch panel for direct manual control.

Programmable Timers: Schedule automatic opening and closing times via the "Smart Life" app.

Remote Control: Control your curtains from anywhere using the Smart Life & Tuya APP on your
smartphone or tablet.

Group Control & Sharing: Control up to 20 switches in a group and share access with family members.

Discreet LED Indicators: LED lights on buttons only illuminate when touched, ensuring no disturbance



during sleep.

Durable Design: Features a tempered glass panel for enhanced safety and longevity.

Package Contents:

1 x LoraTap Connected Roller Shutter Switch

1 x User Manual

Mounting Screws (typically included)

Image: A clear front view of the LoraTap Connected Roller Shutter Switch, showcasing its minimalist design and touch control
icons for up, pause, and down.

4. INSTALLATION GUIDE

Note: Installation should only be performed by a qualified electrician. Ensure power is OFF before beginning
installation.

4.1 Wiring Diagram

The LoraTap switch requires a 4-wire motor connection. Please refer to the diagram below for correct wiring.
Ensure all connections are secure.

L: Live Wire (Input)

N: Neutral Wire (Input)

L1: Output Wire for UP (Motor)

L2: Output Wire for DOWN (Motor)

Ground Wire: Connect to the motor's ground wire.



Image: A detailed wiring diagram illustrating the connections for the LoraTap switch, showing input for Live (L) and Neutral (N),
and outputs for motor Up (L1) and Down (L2), along with the ground connection.



Image: The rear view of the LoraTap switch, showing the clearly labeled wiring terminals (L, N, L1, L2) and the compact design
for wall mounting. Dimensions are also visible.

4.2 Physical Installation

1. Turn off Power: Locate the circuit breaker controlling the power to the switch location and turn it OFF.
Verify with a non-contact voltage tester.

2. Remove Old Switch: Carefully remove your existing roller shutter switch from the wall box.

3. Wire the LoraTap Switch: Connect the wires according to the wiring diagram (Section 4.1). Ensure all
wires are securely fastened in their respective terminals.

4. Mount the Switch: Gently push the LoraTap switch into the wall box. Secure it using the provided screws.

5. Attach Faceplate: Snap the glass faceplate onto the switch module.

6. Restore Power: Turn the power back ON at the circuit breaker.

4.3 App Pairing (Smart Life/Tuya App)

To enable smart features, you need to pair the switch with the Smart Life or Tuya app.

1. Download App: Download the "Smart Life" or "Tuya Smart" app from your smartphone's app store (iOS
App Store or Google Play Store).

2. Register/Login: Open the app and register for a new account or log in if you already have one.

3. Enter Pairing Mode: On the LoraTap switch, press and hold the PAUSE button for approximately 5-7
seconds until the indicator light starts blinking rapidly. This indicates it's in pairing mode.

4. Add Device: In the app, tap the "+" icon (usually in the top right corner) to add a new device. Select
"Curtain Switch" or "Shutter Switch" from the device list.



5. Connect to Wi-Fi: Follow the on-screen prompts to connect the switch to your 2.4GHz Wi-Fi network.
Ensure your phone is also connected to the same 2.4GHz network.

6. Confirm Pairing: Once connected, the indicator light on the switch will stop blinking and remain solid. The
device will appear in your app's device list.

Image: A visual representation of the Smart Life app interface, showing options for remote control, scheduling, touch control, and
voice commands for the curtain switch.

5. OPERATING INSTRUCTIONS

5.1 Manual Control (Touch Panel)

The switch features three touch-sensitive buttons on its glass panel:

Up Arrow (▲): Touch to open the roller shutter/blind.

Pause (∥): Touch to pause the roller shutter/blind at its current position.



Down Arrow (▼): Touch to close the roller shutter/blind.

5.2 App Control (Smart Life/Tuya App)

Once paired, you can control your roller shutter from anywhere using the app:

Remote Open/Close/Pause: Open the app, select your switch, and use the virtual buttons to control your
curtain.

Scheduling/Timer Function:

a. In the app, navigate to the switch settings.

b. Select "Schedule" or "Timer" to set specific times for opening or closing.

c. You can set daily, weekly, or custom schedules.

Adjusting Operation Time:

a. If your shutter stops mid-way, you can adjust the full open/close time in the app settings.

b. This allows for precise control over the shutter's travel distance.

Image: The Smart Life app interface demonstrating the timer function, allowing users to schedule automatic opening and closing
of roller shutters at specific times, such as 8:00 AM for opening and 10:00 PM for closing.



Image: The Smart Life app interface showing the "Schedule time" setting, where users can define the precise duration for the
motor's operation (e.g., 10 seconds or 120 seconds) to ensure full opening or closing of the roller shutter.

5.3 Voice Control (Alexa / Google Home)

Integrate your LoraTap switch with Amazon Alexa or Google Home for convenient voice commands:

1. Link Account: In the Alexa or Google Home app, enable the "Smart Life" or "Tuya Smart" skill/action and
link your account.

2. Discover Devices: Ask your voice assistant to "Discover devices" or manually add the switch in the app.

3. Voice Commands: Use commands such as:

"Alexa, open [Device Name]"

"Hey Google, close [Device Name]"

"Alexa, pause [Device Name]"

"Hey Google, set [Device Name] to 50%" (if supported by your motor/app configuration)



Image: A depiction of voice control functionality, showing a child interacting with an Amazon Echo device to control the roller
shutter, highlighting compatibility with Alexa and Google Assistant.

6. MAINTENANCE

The LoraTap Connected Roller Shutter Switch is designed for low maintenance. Follow these guidelines to
ensure its longevity:

Cleaning: Wipe the glass panel with a soft, damp cloth. Do not use abrasive cleaners or solvents. Ensure
the switch is dry before use.

Avoid Moisture: Do not expose the switch to excessive moisture or direct water spray. The tempered
glass panel offers some water resistance for safe handling with wet hands, but it is not waterproof.

Regular Checks: Periodically check the wiring connections to ensure they remain secure.



Image: The LoraTap switch with water droplets on its tempered glass panel, illustrating its safe and splash-resistant design,
allowing for manipulation even with wet hands.

7. TROUBLESHOOTING

If you encounter issues with your LoraTap switch, refer to the table below for common problems and solutions:

Problem Possible Cause Solution

Switch does
not respond
to touch.

No power; Incorrect wiring;
Faulty switch.

Check circuit breaker. Verify wiring according to diagram.
Contact support if issue persists.

Cannot pair
with app.

Incorrect Wi-Fi band (not
2.4GHz); Incorrect pairing mode;
Weak Wi-Fi signal.

Ensure your router is broadcasting 2.4GHz Wi-Fi. Confirm
switch is blinking rapidly. Move closer to router.



Roller
shutter
stops mid-
way.

Operation time not calibrated in
app.

Adjust the "Schedule time" or "Motor reversal" settings in
the Smart Life/Tuya app to match your motor's full travel
time.

Voice
control not
working.

Smart Life/Tuya skill not linked;
Device not discovered; Incorrect
voice command.

Ensure Smart Life/Tuya skill is enabled and linked in
Alexa/Google Home app. Redo device discovery. Use
correct device name and commands.

LED
indicators
are always
on.

This model's LEDs only turn on
when touched. If always on, it
might indicate a fault.

Contact customer support.

Problem Possible Cause Solution

8. TECHNICAL SPECIFICATIONS

Feature Detail

Brand LoraTap

Model Number 602318824271

Part Number HU-XI-201

Input Voltage 100-250VAC, 50/60Hz

Output Voltage 100-250VAC, 50/60Hz

Maximum Load 600W

Current Rating 10 Amps

Wi-Fi Frequency 2.4GHz

Wi-Fi Standard IEEE 802.11 b/g/n

Radio Type 2.4GHz Wi-Fi

Max RF Power Transmitted 17.5 dBm

Item Weight 180 g

Package Dimensions 10.8 x 10.1 x 4.4 cm

Switch Type 1-way

Mounting Type Wall Mount

Batteries Required? No



Image: The back of the product packaging, displaying key technical specifications such as Wi-Fi frequency, standard, and
maximum RF power transmitted, along with regulatory marks.

9. WARRANTY AND SUPPORT

LoraTap is committed to providing high-quality products. This product comes with a 3-year warranty from the
date of purchase.
For technical support, troubleshooting assistance, or warranty claims, please contact LoraTap customer service
through the retailer's platform or visit the official LoraTap website for contact information.
Please have your model number (602318824271) and purchase details ready when contacting support.

© 2024 LoraTap. All rights reserved.

Related Documents - 602318824271

LoraTap SC420W-EU Smart Curtain Switch Installation Guide
Detailed installation instructions for the LoraTap SC420W-EU Smart Curtain Switch, compatible
with Tuya Smart Life, Google Home, and Alexa voice assistants for controlling roller shutter electric
motors.

LoraTap Smart Curtain Switch User Manual
User manual for the LoraTap Smart Curtain Switch, detailing installation, app control via Smart Life,
and troubleshooting for Wi-Fi connected electric blinds and curtains.

https://manuals.plus/m/3812e5a5bfa6cfc3d93104c90b5e6ee74705a5b830e4aba35f635704a9c7e304
https://manuals.plus/m/3812e5a5bfa6cfc3d93104c90b5e6ee74705a5b830e4aba35f635704a9c7e304
https://manuals.plus/m/e420831a0f7e6018f54ccca068e7079994a29b1ce2024468d018553c80aef921
https://manuals.plus/m/e420831a0f7e6018f54ccca068e7079994a29b1ce2024468d018553c80aef921


LoraTap SC500W Smart Curtain Switch Installation Guide & Wiring Diagrams
Detailed installation guide and wiring instructions for the LoraTap SC500W smart curtain switch
module. This document covers installation cautions, wiring for standard blinds and blinds with built-
in drivers, and options for use without a physical manual switch, ensuring proper AC power
connection for smart home automation.

LoraTap SC500W Roller Shutter Module User Guide and Installation
Comprehensive user guide for the LoraTap SC500W Roller Shutter Module, covering installation,
wiring, setup with the Smart Life app, and troubleshooting for smart home automation.

LoraTap BA101KS Smart Wi-Fi Light Socket User Guide
Comprehensive user guide for the LoraTap BA101KS Smart Wi-Fi LED Light Bulb Socket Adapter,
covering setup, app control, troubleshooting, and specifications.

Smart Garage Door Opener User Guide and Installation Instructions
Comprehensive user guide for the Loratap Smart Garage Door Opener, covering package
contents, installation, app integration with Smart Life and Tuya, Wi-Fi setup, sensor mounting,
wiring, and voice control via Amazon Alexa and Google Home.

https://manuals.plus/m/9e410ae713300bc1ac9f092d297f1eadd6a9a319e53fc772edcec99f9fe4ac96
https://manuals.plus/m/9e410ae713300bc1ac9f092d297f1eadd6a9a319e53fc772edcec99f9fe4ac96
https://manuals.plus/m/dfab07550368f993afbac0f72e3c032d3eab63ddb8edb4d8b19d87725cb52236
https://manuals.plus/m/dfab07550368f993afbac0f72e3c032d3eab63ddb8edb4d8b19d87725cb52236
https://manuals.plus/m/2602f8753e045c3416b01fd2a3f40fe440abc87378b277ade7273d78405b5e90
https://manuals.plus/m/2602f8753e045c3416b01fd2a3f40fe440abc87378b277ade7273d78405b5e90
https://manuals.plus/m/545ef336233a5df9a0c84681bde5025c8b777898beec399ea24d510ee34b5de0
https://manuals.plus/m/545ef336233a5df9a0c84681bde5025c8b777898beec399ea24d510ee34b5de0



	LoraTap 602318824271
	LoraTap Connected Roller Shutter Switch User Manual
	1. Introduction
	2. Important Safety Information
	3. Product Overview and Features
	Package Contents:

	4. Installation Guide
	4.1 Wiring Diagram
	4.2 Physical Installation
	4.3 App Pairing (Smart Life/Tuya App)

	5. Operating Instructions
	5.1 Manual Control (Touch Panel)
	5.2 App Control (Smart Life/Tuya App)
	5.3 Voice Control (Alexa / Google Home)

	6. Maintenance
	7. Troubleshooting
	8. Technical Specifications
	9. Warranty and Support
	Related Documents - 602318824271



