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INTRODUCTION

The Logitech G PRO Gaming Headset is engineered for professional esports athletes, offering superior comfort, durability,
and audio performance. This manual provides essential information for setup, operation, maintenance, and
troubleshooting, ensuring you get the most out of your headset.
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Image: The Logitech G PRO Gaming Headset, featuring a sleek black design with a detachable microphone.

WHAT's INCLUDED

Your Logitech G PRO Gaming Headset package contains the following components:

o« PRO Gaming Wired Headset

o Memory foam synthetic leather ear pads

o USB External sound card (DAC)

o Detachable mic

» 2m cable with inline volume and mute

« Y splitter for separate mic/headphone ports

o User documentation
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Image: All components included in the Logitech G PRO Gaming Headset package, laid out neatly.

SETUP

Connecting to PC

1. Connect the USB External Sound Card (DAC) to an available USB port on your PC.
. Plug the 3.5mm cable from the headset into the USB DAC.

2
3. Attach the detachable microphone to the headset.
4

. For optimal performance and customization, download and install the Logitech G HUB software from the official
Logitech website. This software allows you to save EQ settings to the onboard memory of the USB DAC.

Connecting to PS5/PS4

1. Connect the 3.5mm cable from the headset directly to the controller's 3.5mm audio jack.

2. Attach the detachable microphone to the headset.

3. Alternatively, you may use the USB DAC by connecting it to a USB port on the console and then connecting the




headset to the DAC.

Image: The advanced USB External Sound Card (DAC) for the Logitech G PRO Gaming Headset, which enables digital signal processing
for tournament-level audio.

OPERATING THE HEADSET

Audio Performance

The headset features advanced PRO-G 50mm drivers designed to deliver clear, precise sound imaging with improved
bass response. This allows for accurate positional audio in games, giving you a competitive advantage.




Image: An exploded view illustrating the PRO-G 50mm audio drivers, highlighting their hybrid mesh construction for high-performance
audio.

Microphone Usage

The 6mm boom mic element provides a wider frequency response, lower signal-to-noise ratio, and higher sensitivity for
crystal-clear communication. It includes an integrated pop and wind screen to reduce unwanted background noise. The

microphone is detachable for convenience when not needed.




Image: Close-up of the professional-grade detachable microphone on the Logitech G PRO Gaming Headset, designed for clear and precise
communication.

Inline Controls

The 2-meter cable includes inline controls for convenient volume adjustment and microphone muting, allowing for quick
audio management during gameplay.

Customization with G HUB Software

Utilize the Logitech G HUB software (PC only) to access pro-designed EQ profiles or create your own 5-band EQ
settings. These settings can be saved to the USB DAC's onboard memory for use on different systems, including
tournament setups, ensuring consistent audio performance.




Image: A visual representation of the professional EQ adjustment interface, demonstrating how audio profiles can be tuned by esports
athletes.

Comfort and Durability

The headset is built with a durable aluminum fork and steel headband, designed to withstand rigorous use. Soft memory
foam earpads with passive noise-canceling leatherette provide supreme comfort for extended gaming sessions.




Image: The Logitech G PRO Gaming Headset showcasing its comfortable and durable construction, featuring an aluminum frame, steel
headband, and premium leatherette.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset. Avoid abrasive cleaners or solvents, which can damage the
materials.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures to prolong its
lifespan.

Cable Care: Avoid sharp bends or excessive pulling on the cables to prevent internal wire damage.

Earpads: The memory foam earpads are designed for durability, but can be replaced if necessary for continued
comfort and hygiene.

TROUBLESHOOTING

No Audio or Low Volume




Ensure the headset's 3.5mm cable is fully inserted into the USB DAC or controller.
Check the inline volume control on the cable and ensure it is not at minimum or muted.

Verify that the correct audio output device is selected in your computer's sound settings (e.g., "Logitech G PRO

Gaming Headset" or "USB Audio Device").

Microphone Not Working

If using G HUB, check the volume and EQ settings within the software.

o Ensure the detachable microphone is securely attached to the headset.

o Check the inline mute switch on the cable to ensure the microphone is not muted.

o Verify that the correct microphone input device is selected in your computer's sound settings or communication

application.

« If using G HUB, check microphone settings and ensure the microphone is enabled.

Discomfort During Use

« Adjust the headband for a comfortable fit that does not exert excessive pressure.

o Allow for a break-in period for the memory foam earpads to conform to your head shape.

o Ensure the headset is positioned correctly over your ears, covering them fully.

SPECIFICATIONS

Feature

Model Name

Item Model Number
Connectivity Technology
Audio Driver Type
Audio Driver Size
Frequency Response
Impedance

Noise Control
Microphone

Cable Length
Material

Compatible Devices

Item Weight

WARRANTY AND SUPPORT

Detail

PRO Gaming Headset

981-000811

Wired (3.5 mm Jack, USB via DAC)
Dynamic Driver

50 mm

20 Hz - 20 KHz

35 Ohm

Sound Isolation

Detachable Boom Mic (6mm element)
2 Meters

Aluminum (fork), Steel (headband), Memory Foam (earpads)
PC, PS5, PS4

9.1 ounces




For warranty information and technical support, please refer to the official Logitech G website or the user documentation
included with your product.

A digital version of the user manual can often be found on the product's support page.
Download User Manual (PDF)

For further assistance, contact Logitech G customer support through their official channels.

© 2024 Logitech G. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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