Manuals+
Q & A | Deep Search | Upload

manuals.plus /

> Xprinter /
> XP-360B Thermal Label Barcode Printer User Manual

Xprinter XP-360B

XP-360B Thermal Label Barcode Printer User Manual

Model: XP-360B | Brand: Xprinter

Package Product
Introduction  Safety Information Contents Overview Setup
Operating Warranty &
Instructions Maintenance Troubleshooting Specifications Support

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Xprinter XP-360B
Thermal Label Barcode Printer. Please read this manual thoroughly before using the printer to ensure proper functionality
and to prevent damage.

The XP-360B is a high-speed thermal label printer designed for various applications, including barcode printing, shipping
labels, and receipt printing. It supports label widths from 20mm to 80mm and offers a maximum print speed of 200mm per

second.


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/xprinter

T,

Iy
//ggg/g/z/'f‘i///‘/////{/////

13212005

Figure 1.1: Xprinter XP-360B Thermal Label Barcode Printer. This image shows the printer from a front-right angle, with labels being fed out
of the front slot.

2. SAFETY INFORMATION

To ensure safe operation and prolong the life of your printer, please observe the following safety precautions:

+ Do not expose the printer to water or excessive humidity.

¢ Avoid placing the printer in direct sunlight or near heat sources.

o Use only the power adapter supplied with the printer.

« Do not attempt to disassemble or repair the printer yourself. Refer to qualified service personnel.
o Keep the printer away from dust and debris.

o Ensure the printer is placed on a stable, flat surface.

o Unplug the printer from the power outlet before cleaning or when not in use for extended periods.

3. PAckAGE CONTENTS

Verify that all items are present in the package:



Xprinter XP-360B Thermal Label Barcode Printer
o Power Adapter

USB Cable

o User Manual (this document)

Driver CD (or link to download drivers)

4. ProbucTt OVERVIEW

4.1. Front View

Figure 4.1: Front view of the XP-360B printer, showing the label output slot and control buttons.

1. Label Output Slot: Where printed labels exit the printer.

2. Control Buttons:

POWER: Power indicator.

o

ERROR: Error indicator.

o

o

PAUSE: Pauses or resumes printing.

FEED: Feeds a blank label.

o

4.2. Side View

Figure 4.2: Side view of the XP-360B printer, highlighting the power switch.



1. Power Switch: Turns the printer on or off.

4.3. Internal View (Cover Open)

Figure 4.3: Internal view of the XP-360B printer with the top cover open, showing the label roll compartment and print head assembly.

1. Print Head Assembly: Contains the thermal print head.
2. Label Roll Compartment: Area for loading the label roll.

3. Adjustable Paper Guides: Guides to align the label roll.

5. SETUP

5.1. Unpacking and Placement

1. Carefully remove the printer and all accessories from the packaging.
2. Place the printer on a stable, flat surface with adequate ventilation.

3. Ensure there is enough space around the printer for proper operation and maintenance.

5.2. Connecting the Printer

1. Connect the power adapter to the printer's power input port.
Plug the power adapter into a suitable electrical outlet.

Connect one end of the USB cable to the printer's USB port.

0D

Connect the other end of the USB cable to an available USB port on your computer.

5.3. Loading Labels

1. Ensure the printer is turned off.

2. Open the top cover of the printer.



Figure 5.1: Loading a roll of thermal labels into the XP-360B printer's internal compartment.
3. Place the label roll into the label compartment, ensuring the labels feed from the bottom of the roll towards the front

of the printer.
4. Adjust the movable paper guides to fit the width of your label roll snugly, without being too tight.
5. Pull a few labels out past the print head and through the label output slot.

6. Close the top cover firmly until it clicks into place.

5.4. Driver Installation
Before using the printer, you must install the appropriate drivers on your computer. Drivers are typically provided on a CD
or can be downloaded from the manufacturer's official website.
1. Insert the driver CD into your computer's CD-ROM drive, or navigate to the official Xprinter support website to
download the XP-360B drivers.
2. Follow the on-screen instructions to complete the driver installation.

3. After installation, it is recommended to restart your computer.

6. OPERATING INSTRUCTIONS

6.1. Powering On/Off

o To turn on the printer, flip the power switch located on the side of the printer to the 'ON' position. The POWER
indicator light will illuminate.

o To turn off the printer, flip the power switch to the 'OFF' position.

6.2. Basic Printing

1. Ensure the printer is connected to your computer and powered on.

Open the document or application from which you wish to print labels (e.g., label design software, shipping platform).
. Go to the print settings (File > Print).

. Select "Xprinter XP-360B" as your printer.

o A W D

. Adjust the paper size and orientation settings to match your labels (e.g., 4x6 inch, portrait/landscape).



6. Click "Print". The printer will automatically detect the label gaps and print accordingly.

Figure 6.1: The XP-360B printer in operation, feeding out a continuous roll of printed labels.

6.3. Using Control Buttons

o FEED Button: Press this button once to feed a single blank label. This is useful for testing label alignment or
advancing to the next label.

« PAUSE Button: Press this button to temporarily pause a print job. Press it again to resume printing.

7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your printer.

7.1. Cleaning the Print Head

The print head should be cleaned regularly, especially if print quality degrades or after printing a large volume of labels.

1. Turn off the printer and unplug it from the power outlet.

2. Open the top cover of the printer.

3. Wait a few minutes for the print head to cool down if the printer has been recently used.
4

. Gently wipe the thermal print head surface with an alcohol swab or a lint-free cloth lightly dampened with isopropy!
alcohol.

5. Allow the print head to dry completely before closing the cover and powering on the printer.

7.2. Cleaning the Platen Roller

The platen roller helps feed the labels smoothly. Clean it if you notice feeding issues.

1. Follow steps 1-3 from "Cleaning the Print Head".

2. Rotate the platen roller manually and wipe its surface with an alcohol swab or a lint-free cloth lightly dampened with
isopropyl alcohol.

3. Allow it to dry completely before closing the cover.

8. TROUBLESHOOTING




This section addresses common issues you might encounter with your XP-360B printer.

Problem Possible Cause Solution
Printer not Power cable loose; Power outlet Check power cable connection; Try a different outlet;
powering on faulty; Printer fault Contact support if problem persists.
No printing / USB cable loose; Driver not installed; ~ Check USB connection; Install drivers; Check printer status
Printer offline Printer offline in OS in computer settings.
Poor print ) ) . . . . .

iitv / Eaded Dirty print head; Low quality labels; Clean the print head (see Section 7.1); Use high-quality

uali ade
g it y Incorrect print density settings thermal labels; Adjust print density in driver settings.
prints
Labels not , . .
feed Labels loaded incorrectly; Paper Re-load labels correctly; Adjust paper guides; Clean platen
eedin
9 guides not adjusted; Dirty platen roller  roller (see Section 7.2).

correctly
ERROR lightis  Paper jam; Cover open; Print head Clear any paper jams; Ensure cover is closed properly;
on overheating Turn off printer and let it cool down.

9. SPECIFICATIONS

Feature Description

Model XP-360B

Printing Method Direct Thermal
Interface uSB

Print Speed Up to 200mm/second
Max Paper Width 80mm (adjustable from 20mm)
Paper Feed Mode Automatic

Network Printing Wired

Duplex Printing No

Dimensions 25x22x21cm
Weight 2 kg

10. WARRANTY AND SUPPORT

Xprinter products are designed for reliability and performance. For specific warranty terms and conditions, please refer to
the warranty card included with your product or visit the official Xprinter website.

If you encounter any issues that cannot be resolved using the troubleshooting guide, or if you require technical assistance,
please contact Xprinter customer support through their official website or the contact information provided in your product
documentation.

Please have your model number (XP-360B) and purchase information ready when contacting support.
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User manual for the Xprinter Thermal Receipt Printer, covering setup, operation, DIP switch

functions, troubleshooting, and maintenance.

Xprinter XP-470B/XP-450B/XP-460B/XP-DT425B Series Direct Thermal Barcode Printer User
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barcode printers. This guide covers setup, operation, maintenance, troubleshooting, and
LED/button functions.

Xprinter XP-470B/XP-450B/XP-460B/XP-DT425B Series Direct Thermal Barcode Printer User's
Manual

User's manual for the Xprinter XP-470B, XP-450B, XP-460B, and XP-DT425B series direct thermal
barcode printers. This guide covers setup, operation, maintenance, troubleshooting, and advanced
features for optimal performance.
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Xprinter XP-P810 Mini Mobile Receipt Printer User Manual

Comprehensive user manual for the Xprinter XP-P810 Mini Mobile Receipt Printer. Includes setup
guide, operational instructions, maintenance tips, and troubleshooting advice for this portable
thermal receipt printer.

Mini Mobile Receipt Printer User Manual - XP-P501A
User manual for the Mini Mobile Receipt Printer, model XP-P501A, detailing its features,
installation, operation, maintenance, and compliance information.

Documents - Xprinter — XP-360B

<>

MINICAM24
T ] PykoBo/CTBO Nonb3osarend TepmMonpuHTepa Xprinter XP-3508/360B/3658
u DA IGEL) MoapobHoe pyKOBOACTBO Nosnb3oBaTena Ans TepMonpuHTepa Xprinter XP-

Xprinter XP-350B/360B/365B

350B/360B/365B o1 MINICAM24. BrntoyaeT UHCTPYKLUK NO YCTAHOBKE, HACTPOWKE,
JKCMyaraumm, yCTpaHeH!Io HenonaaoK U yCcTaHOBKe Apansepos.
lang:i-klingon score:39 filesize: 1.1 M page_count: 25 document date: 2021-01-27


https://manuals.plus/m/46d76c222b0d785f2997ae04f3d6ee9f4ef633e219159cd5ed6c038aa73943f7
https://manuals.plus/m/46d76c222b0d785f2997ae04f3d6ee9f4ef633e219159cd5ed6c038aa73943f7
https://manuals.plus/m/72401fa907c0041b53898eba586309ed2682352736caea669d5a757de0a3aaa6
https://manuals.plus/m/72401fa907c0041b53898eba586309ed2682352736caea669d5a757de0a3aaa6
https://manuals.plus/m/ed1fc9e388fa82767d4c4f01a567ef33de57cb00a5f2dfbffe1468908cdf57fb
https://manuals.plus/m/ed1fc9e388fa82767d4c4f01a567ef33de57cb00a5f2dfbffe1468908cdf57fb

<>

MINICAM24

PYKOBOACTBO NOJIb3OBATENA

T p ANA Nevatm
Xprinter XP-350B/360B/365B

Zhuhai Xprinter Electronics Technology Co., Ltd.

Product Similarity Declaration

Product name: THERMAL RECEIPT PRINTER, THERMAL BARCODE

PRINTER, BLUETOOTH THERHAL RECEIPT mmsx BLUETOOTH
INTER, WIRELESS THERM

PRIVTER, THCRMAL LABEL PRINTIR -CLOUD TuERMAL RECEPT

PRINTER, CLOUD THERMAL BARCODE PRINTER

Model: XP-TBOA,XP-T808,XP-T80C, XP-TBOD XP-TBOE XP-TEOF XP~

‘TBOG XP-T8OH,XP-TBOK, XP-TBOL,XP-TBOM,XP-TSON XP-T80S XP-

‘TBOX,XP-T80U XP-QB0A,XP-QB0B  XP-QBOC, XP-QBOD XP-QS0E, XP-

QE0F X5-GB0G.XP-QR, XP-QRDL XP-QBDK, XP- GROL XP-QBOM xP-

QEONXP-QB0S XP-QBOK XP-QBOU XP-80AXP-808,Xb-80C X

S0P 0% XP 807 X 50G X0 0T 30

SO X505 Xp-B0% P 3D 30T XD TIAANPTES AE-THIC AP

T81D XP-TB1E XP-TA1F, XP-T81G,XP-TB1H, XP-T8 Ik XP-TB1LXP-

TEIMXP-TEIN P TE10XP-T SIS X TE WXP-TSIX XP-Ta2AXP-
A

2, XP-T834,XP-T83]
T3P TS oK e T
T835,XP-T83U XP-T83)
“TBSE,XP-T85F XP-T856,

TB7U,XP-T87X XP-TSBA,XP-TB38, XP-TB3C, XP-THED XP-TBHE XP-
TBBFXP-TBG XP-T8BH,XP-T8BK XP TESL XP-TASM,XP TaN XP-
‘T83Q,XP-T88S, XP-TBBU,XP-T8SX, XP-T8OA, XP-T898 XP-TB9C XP-
TB9D XP-TEOE.XP- TS H0-T896 XP-ToOH XP.TO Xp-TB9LXP-
‘TBOM XP-TBON,XP-TBIG, XP-T895, XP-T8U XP-

MEOA DKT- MBS DKT-MBOC DKT-MBOC,DKT- MSUD wwsuz oKT-

MBBE,DKT-MBSF DKT-MB8G DKT-MSEH,DK T-MBSLDKT-MS8), DK T-
M8EK | DKT-M8BL/OKT-M38M DKT-ME8N DK T-M8SP, DKT-MB8Q,DKT-
MBER DKT-M88S,DKT-M8ST DK T-M88U, DKT-MB8V,DKT-MBEX, DKT-
MBS DT MGBZ,XP-3008 Xb-308 XP-310,XP 3286338 X5

348 XP-358, XP-36B XP-37B, B, XP 30U, XP-31U XP-
P300S 3P SEU AP 7 P35 550

g manm

anutscurers name

Factorys name

Guangdong Province, 523117, Peoples Republe of C

[pdf] User Manual

MHCTpyKuMA TepmonpurHTep Ana neyatun atukeTok Xprinter XP 350B 360B 365B pykosoacTeo MeHeaxep
Minicam24 ru 3ToT NpoayKT obecneunBaeT HaaexHyr paboTy U BbICOKOE KauecTBO MO AOCTYMHOW LeHe
Bnaronapa MoLwHbIM PyHKLMAM NPpOCTOMy An3anHy instrukciya termoprinter dlya pechati ehtiketok
xprinter xp 360bminicam24 upload content manual instrukciya 360b srsltid
AfmBOoqgzv2Xz4GkzybmU18Lyxvd3Wn dJiVFpm9c99LLrBZoVveTxfdz 3Otot 360binstrukciya
dJiVFpm9c99LLrBZoVveTxfdzminicam24 AfmBOorUV2NeLljoptBDVwWFQ LcuP8UGKO0iFeABEMkFIlugH
0sjXDji 5 — 45 C 20%—80% 0oTHOCUT BnaxHOCTb Ycnosua xpaHenua 40 50 <93% Pasmep 220x148x150
Bec 1 5 kr MNpuHTep noaaepxusaeT kak pexum instrukciya 0sjXDjiminicam24
AfmBOo0qg61NxQEU5VR8rJfiJOfXSii2D0fr64zVkP9fm0OJxzirHCuVmQr |||

Xprinter XP-350B/360B/365B 1.0 minicam24.ru 1. .......ccccoeiiieiniiennieeneeee e :
https://minicam24.ru/catalog/termoprintery/termoprinter-dlya-pechati-
etiketokxprinter-xp-360b/instrukcii . 18 10.2 1 Xprinter. 219345 20 ...

lang:i-klingon score:30 filesize: 1.1 M page_count: 25 document date: 2021-01-27

Zhuhai Xprinter Product Similarity Declaration for Thermal Printers

Declaration by Zhuhai Xprinter Electronics Technology Co., Ltd. confirming electrical
and design similarity across a wide range of thermal receipt and barcode printers,
including Bluetooth and wireless models. Lists all applicable model numbers.
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Xprinter XP-Q80AS RF Exposure Test Report

This report details the RF exposure evaluation for Xprinter XP-Q80AS series thermal
printers, conducted by SLG-CPC Testlaboratory according to FCC standards. It
includes EUT specifications, test requirements, and measurement results.
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Letter of Authorization - Zhuhai Xprinter Electronics Technology Co., Ltd. Printers
Letter of Authorization from Zhuhai Xprinter Electronics Technology Co., Ltd. for
various thermal receipt and barcode printer models, including FCC identifier
2AWYKXP-Q80AS.
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Xprinter XP-Q80AS Test Report: FCC Part 15 Subpart C Compliance for Bluetooth
Thermal Printers

This document is a test report for the Xprinter XP-Q80AS, detailing its compliance
with FCC Part 15, Subpart C regulations. It covers various tests including DTS 6dB
Bandwidth, Maximum Peak Conducted Output Power, Power Spectral Density,
Radiated and Conducted Emissions, and Antenna Application.
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Xprinter XP-Q80AS Bluetooth Thermal Printer FCC Compliance Test Report

This document is a comprehensive test report for the Xprinter XP-Q80AS Bluetooth

thermal printer, detailing its compliance with FCC Part 15, Subpart C regulations. It

covers various tests including RF performance, emissions, and conducted power.
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