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Benzara BM187943 Decorative Metal Chandelier
User Manual

Model: BM187943

1. PRODUCT OVERVIEW

The Benzara BM187943 is a decorative metal chandelier designed for indoor use. It features multiple candle-
style light sources, providing ambient illumination. This fixture is constructed from metal and plastic, finished in
brown and cream tones, and is intended for ceiling mount installation.
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Image 1.1: The Benzara BM187943 chandelier, showcasing its multi-arm design and candle-style lights.

Key Features:

Material: Durable metal and plastic construction.

Finish: Brown and Cream color scheme with a bronze finish type.

Dimensions: 22 inches in length, 22 inches in width, and 30 inches in height.

Mounting: Designed for ceiling mount installation.

Design: Features multiple candle-style light sockets.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before installation and use. Failure to follow these instructions may result in
electric shock, fire, or other hazards. Retain this manual for future reference.

Electrical Safety: Always disconnect power at the main circuit breaker before installing, servicing, or
cleaning the fixture. Ensure all electrical connections comply with local codes and ordinances. If you are
unsure about wiring, consult a qualified electrician.

Installation: This fixture is designed for ceiling mounting. Ensure the mounting surface can support the
weight of the chandelier (approximately 7 pounds). Do not install on sloped ceilings without appropriate
adapters (not included).

Handling: Handle the chandelier with care to avoid bending or damaging the arms or light sockets.

Bulbs: Use only the specified type and wattage of bulbs. Over-wattage bulbs can cause overheating and
fire.

Cleaning: Use a soft, dry cloth for cleaning. Avoid abrasive cleaners or solvents that may damage the
finish.

Indoor Use Only: This product is intended for indoor use in dry locations only. Do not expose to
moisture.

3. PACKAGE CONTENTS

Carefully unpack the box and ensure all items are present and undamaged. If any parts are missing or
damaged, do not attempt to assemble or install the chandelier. Contact customer support for assistance.

Chandelier Unit (1)

Mounting Chain (1)

Canopy and Mounting Hardware (1 set)

Instruction Manual (1)

Note: Light bulbs are typically not included and must be purchased separately.

4. SETUP AND INSTALLATION

4.1 Before You Begin

Tools Required: Phillips head screwdriver, flathead screwdriver, wire strippers, electrical tape, ladder,
safety glasses.

Power Disconnection: Turn off the power to the junction box at the circuit breaker before starting
installation.

Unpack: Carefully remove all components from the packaging.



4.2 Mounting the Chandelier

1. Attach Mounting Bracket: Secure the mounting bracket to the ceiling junction box using the screws
provided. Ensure it is firmly attached.

2. Adjust Chain Length: Determine the desired hanging height for your chandelier. Open a link on the
chain to adjust its length, then close the link securely.

3. Connect Wiring: Carefully connect the electrical wires from the chandelier to the corresponding wires in
the junction box. Typically, black to black (live), white to white (neutral), and bare copper or green to bare
copper or green (ground). Use wire nuts to secure connections and wrap with electrical tape.

4. Secure Canopy: Slide the canopy up the chain and secure it against the ceiling, covering the junction
box and wiring. Use the provided collar ring or screws to fasten it in place.

5. Install Bulbs: Screw in the appropriate candle-style light bulbs (not included) into each socket. Do not
overtighten.



Image 4.1: Diagram illustrating the overall dimensions of the chandelier, approximately 22 inches in width and 30 inches in
height.



Image 4.2: The chandelier mounted in a room, demonstrating its appearance in a typical setting.

5. OPERATING INSTRUCTIONS

Once installed and bulbs are in place, the Benzara BM187943 chandelier operates like any standard light
fixture.

Power On: Restore power at the main circuit breaker.

Switch On/Off: Use the wall switch connected to the chandelier to turn the lights on or off.

Note: This chandelier does not include a dimmer switch. If you wish to use a dimmer, ensure that both the dimmer and the light
bulbs are compatible with dimming functionality and are installed by a qualified electrician.



6. CARE AND MAINTENANCE

Regular care will help maintain the appearance and functionality of your chandelier.

Cleaning: Always turn off the power and allow the fixture to cool before cleaning. Wipe the chandelier
with a soft, dry, or slightly damp cloth. Do not use harsh chemicals, abrasive cleaners, or polishes as they
may damage the finish.

Bulb Replacement: Ensure the power is off and bulbs are cool before attempting to replace them.
Unscrew the old bulb and screw in a new one of the same type and wattage.

Inspection: Periodically check for any loose connections or signs of wear. If any issues are found,
disconnect power and consult a qualified electrician.

7. TROUBLESHOOTING

If you encounter issues with your chandelier, refer to the following common troubleshooting steps:

Problem Possible Cause Solution

Chandelier does not
light up

No power to the fixture
Loose wiring
connection
Faulty bulb

Check circuit breaker and wall switch. Ensure power is
on.
Turn off power, check wire connections in the junction
box.
Replace bulb with a new one.

Lights flicker

Loose bulb
Incompatible dimmer
switch
Loose wiring

Tighten bulbs securely.
Ensure dimmer and bulbs are compatible. Consult an
electrician.
Turn off power, check all wiring connections.

Fixture appears
unstable

Improper mounting
Loose chain links

Turn off power, re-check mounting bracket and canopy
security.
Ensure all chain links are securely closed.

8. PRODUCT SPECIFICATIONS

Attribute Detail

Model Number BM187943

Brand Benzara

Material Metal, Plastic

Color Brown and Cream

Finish Type Bronze

Product Dimensions (L x W
x H)

22" x 22" x 30"

Item Weight 7 Pounds

Number of Pieces 1 (Chandelier unit)



Mounting Type Ceiling Mount

Assembly Required No (refers to the main unit, installation is required)

Batteries Required No

Attribute Detail

9. WARRANTY AND SUPPORT

Specific warranty information for the Benzara BM187943 chandelier is not provided in this manual. For details
regarding warranty coverage, claims, or technical support, please contact Benzara customer service directly or
refer to the retailer's return policy where the product was purchased.

Always provide your product model number (BM187943) when contacting support to ensure efficient service.

© 2026 Benzara. All rights reserved.
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