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Model: BEST ZEN 8

1. INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your new Whirlpool Best ZEN
8 washing machine. Please read this manual carefully before using the appliance for the first time and keep it for
future reference. Proper use and maintenance will ensure optimal performance and extend the lifespan of your
washing machine.
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Image 1.1: Front view of the Whirlpool Best ZEN 8 washing machine, showcasing its white finish and central loading door.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or
injury to persons.

Ensure the appliance is properly grounded.

Do not operate the washing machine if it is damaged or malfunctioning.

Keep children and pets away from the appliance during operation.



Do not wash items that have been cleaned, washed, soaked, or spotted with combustible or explosive
substances.

Unplug the appliance from the power supply before performing any maintenance or cleaning.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials. Inspect the appliance for any damage during transit. Remove all transport
bolts from the rear of the machine before use. Failure to do so can cause severe vibration and damage.

3.2 Positioning and Leveling

Place the washing machine on a firm, level floor. Adjust the leveling feet to ensure the appliance is stable and does
not wobble. Proper leveling reduces noise and vibration during operation.

Image 3.1: The Whirlpool washing machine positioned in a room, illustrating typical placement.

3.3 Water and Power Connection

Connect the water inlet hose to a cold water tap. Ensure all connections are tight to prevent leaks. Connect the
drain hose to a suitable drain pipe or sink. Plug the power cord into a grounded electrical outlet. Do not use
extension cords.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The control panel features a program selector knob, touch buttons for various options, and a digital display for time
and status.



Image 4.1: Detailed view of the control panel, showing the program selection dial and digital display.

4.2 Loading Laundry

Open the loading door and place laundry loosely into the drum. Do not overload the machine; refer to the maximum
load capacity of 8 kg. Ensure no items are caught in the door seal before closing.



Image 4.2: Inside the washing machine drum, showing the stainless steel interior and agitators.

4.3 Adding Detergent

Add the appropriate amount of detergent and fabric softener to the dispenser drawer. Consult your detergent
packaging for recommended dosages.

4.4 Selecting a Program

Turn the program selector knob to choose the desired wash program. Common programs include Cotton,
Synthetics, Delicates, Wool, and Quick Wash (e.g., 'Rapido 30' for 30-minute quick wash). The display will show the
estimated cycle time.

4.5 Starting a Cycle

Press the Start/Pause button to begin the selected wash cycle. The door will lock, and the machine will start filling
with water.

4.6 End of Cycle

Once the cycle is complete, the machine will signal with an audible alert or a message on the display. The door will
unlock after a short delay, allowing you to remove your laundry.

5. MAINTENANCE

5.1 Cleaning the Exterior

Wipe the exterior of the washing machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.

5.2 Cleaning the Detergent Dispenser

Regularly remove and clean the detergent dispenser drawer to prevent residue buildup. Rinse it under running
water and dry thoroughly before reinserting.

5.3 Cleaning the Drum

Run a maintenance wash cycle (e.g., a hot wash with no laundry and a descaling agent) periodically to clean the
drum and remove any odors or residue.

5.4 Filter Cleaning

Locate and clean the drain pump filter regularly (typically every few months) to prevent blockages and ensure
proper drainage. Refer to the diagram in the full manual for exact location and procedure.

6. TROUBLESHOOTING

If you encounter issues with your washing machine, consult the following table for common problems and solutions
before contacting service.

Problem Possible Cause Solution

Machine does
not start

No power; Door not closed properly;
Program not selected.

Check power supply; Ensure door is latched; Select
a program and press Start.



Excessive
vibration

Transport bolts not removed; Machine
not level; Uneven load.

Remove transport bolts; Adjust leveling feet;
Redistribute laundry.

Water not
draining

Drain hose kinked or blocked; Drain
pump filter clogged.

Check and clear drain hose; Clean drain pump filter.

Water leaks
Hose connections loose; Detergent
dispenser overflowing.

Tighten hose connections; Do not overfill detergent
dispenser.

Problem Possible Cause Solution

7. SPECIFICATIONS

Detailed technical specifications for the Whirlpool Best ZEN 8 washing machine:

Feature Specification

Brand Whirlpool

Model Number BEST ZEN 8

Capacity 8 Kilogram

Access Location Front-loader

Color White

Product Dimensions (W x D x H) 59.5 x 61 x 85 cm

Item Weight 94.57 Kilogram

Control Type Touch

Operating Mode Fully automatic

Voltage 230 Volt

First Available Date September 19, 2020



Image 7.1: Energy efficiency label for the Whirlpool Best ZEN 8, indicating its energy consumption and performance ratings.

8. WARRANTY AND SUPPORT

Your Whirlpool Best ZEN 8 washing machine comes with a manufacturer's warranty. Please refer to the warranty
card included with your purchase for specific terms and conditions. For technical support, service requests, or to
order spare parts, please contact Whirlpool customer service or visit the official Whirlpool website. Ensure you have
your model number and serial number ready when contacting support.

© 2024 Whirlpool Corporation. All rights reserved.
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