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1. INTRODUCTION AND SAFETY INFORMATION

Thank you for choosing a Frigidaire appliance. This manual provides essential information for the safe and efficient
operation of your new 21 cubic feet upright freezer, model MUFF21VLQW. Please read all instructions carefully before use
to ensure proper installation, operation, and maintenance.

Important Safety Instructions

Always unplug the freezer before cleaning or performing any maintenance.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

Ensure the freezer is placed on a level, stable surface to prevent tipping.

Keep ventilation openings clear of obstruction.

This appliance is designed for household use only.
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Image 1.1: Front view of the Frigidaire 21 cu ft Upright Freezer, model MUFF21VLQW. This white, freestanding unit features a single
door and a sleek design.

2. SETUP AND INSTALLATION

Unpacking

Carefully remove all packaging materials, including foam and tape. Remove any protective film from the surfaces. Keep
packaging materials out of reach of children.

Placement

Place the freezer on a strong, level floor that can support its weight when fully loaded.

Allow at least 4 inches (10 cm) of space at the back and sides for proper air circulation.

Avoid placing the freezer in direct sunlight or near heat sources like stoves or heaters. This model is designed for
high-temperature climates.

Ensure the electrical outlet is easily accessible.

Electrical Requirements

Before plugging in the freezer, ensure the electrical supply matches the requirements specified on the rating label inside the
appliance. Use a dedicated, grounded electrical outlet.



Initial Cleaning

Before first use, clean the interior and exterior of the freezer with a mild detergent and warm water. Rinse thoroughly and dry
with a soft cloth.

First Power-On

After cleaning, plug in the freezer. Allow it to operate for at least 4 hours empty to reach the optimal freezing temperature
before loading food.

3. OPERATING INSTRUCTIONS

Temperature Control

Your Frigidaire freezer features an adjustable temperature control for precise management of frozen contents. Locate the
temperature control dial or panel, typically inside the freezer compartment. Turn the dial to a colder setting for faster freezing
or to maintain lower temperatures. For general storage, a medium setting is usually sufficient. Allow several hours for the
temperature to stabilize after making adjustments.

Loading the Freezer

Do not overload the freezer. Leave space between items for proper air circulation.

For best results, freeze small quantities of food at a time.

Ensure all food items are properly sealed to prevent freezer burn and odor transfer.

Internal LED Lighting

The freezer is equipped with internal LED lighting, providing bright illumination for easy visibility of contents and requiring
minimal maintenance.

4. MAINTENANCE AND CARE

Cleaning the Interior

To clean the interior, unplug the freezer. Remove all food items and shelves. Wash with a solution of two tablespoons of
baking soda to one quart of warm water. Rinse thoroughly and dry. For stubborn stains, use a mild, non-abrasive cleaner.

Cleaning the Exterior

Clean the exterior surfaces with a soft cloth dampened with mild detergent and warm water. Wipe dry with a clean, soft
cloth. Avoid using abrasive cleaners or solvents.

Defrosting

This Frigidaire upright freezer features a no-frost system, eliminating the need for manual defrosting. However, it is
recommended to periodically check for any ice buildup around the door seals and remove it to ensure efficient operation.

Power Outage

In case of a power outage, keep the freezer door closed to maintain the internal temperature for as long as possible. Food
can remain frozen for several hours depending on the ambient temperature and how full the freezer is.

5. TROUBLESHOOTING

Before contacting customer service, please check the following common issues and solutions:



Problem Possible Cause Solution

Freezer does not
operate.

No power to the unit.
Check if the power cord is securely plugged in.
Check the circuit breaker or fuse.

Freezer is not cold
enough.

Temperature control set too high. Door
opened too frequently. Large amount of
warm food added.

Adjust temperature control to a colder setting.
Minimize door openings. Allow time for new food
to freeze.

Unusual noises. Freezer not level. Items vibrating inside.
Adjust leveling feet. Rearrange items to prevent
contact with walls or shelves.

Excessive frost
buildup (despite no-
frost feature).

Door seal not tight. Door left ajar.
Check and clean door gasket. Ensure door
closes completely.

6. PRODUCT SPECIFICATIONS

Detailed specifications for your Frigidaire Upright Freezer MUFF21VLQW:

Feature Specification

Brand Frigidaire

Model Name WMUFF21VLQW

Color White

Door Material Type Stainless Steel

Door Orientation Standard (Reversible, consult full manual for instructions)

Installation Type Freestanding

UPC 012505229282

Manufacturer Frigidaire

Capacity 21 Cubic Feet (approx. 617 Liters)

Product Type Name Frigidaire Upright Freezer 617 Liters, MUFF21VLQW

Included Components None (as per provided data)

ASIN B07PF693DS

GTIN 012505229282

Dimensions (W x H x D) 775 mm x 1862 mm x 864 mm

Weight 88.45 kg

Special Features
Scroll compressor for quiet operation, Adjustable temperature control, Internal LED
lighting, No-frost feature, Designed for high-temperature climates.

7. WARRANTY AND CUSTOMER SUPPORT



Warranty Information

This Frigidaire freezer comes with a 1-year warranty from the date of purchase. This warranty covers manufacturing
defects and malfunctions under normal household use. Please retain your proof of purchase for warranty claims.

Customer Support

For technical assistance, warranty service, or to order replacement parts, please contact Frigidaire customer support. Refer
to the contact information provided with your purchase documentation or visit the official Frigidaire website for regional
support details.


	Frigidaire MUFF21VLQW
	Frigidaire 21 cu ft Upright Freezer MUFF21VLQW User Manual
	1. Introduction and Safety Information
	Important Safety Instructions

	2. Setup and Installation
	Unpacking
	Placement
	Electrical Requirements
	Initial Cleaning
	First Power-On

	3. Operating Instructions
	Temperature Control
	Loading the Freezer
	Internal LED Lighting

	4. Maintenance and Care
	Cleaning the Interior
	Cleaning the Exterior
	Defrosting
	Power Outage

	5. Troubleshooting
	6. Product Specifications
	7. Warranty and Customer Support
	Warranty Information
	Customer Support



