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NACON 311609

Nacon Asimmetric Wireless PS4 Controller
USER MANUAL

Product Overview

The Nacon Asimmetric Wireless PS4 Controller is designed for use with the Sony PlayStation 4 console, offering an
ergonomic design and wireless connectivity via Bluetooth. This manual provides essential information for setting up,
operating, maintaining, and troubleshooting your controller.

Image: Front view of the Nacon Asimmetric Wireless PS4 Controller, showcasing its asymmetrical stick layout, touchpad, and
PlayStation buttons.
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Setup

Before using your Nacon Asimmetric Wireless PS4 Controller, please follow these setup instructions:

1. Charging the Controller: Connect the supplied USB cable to the micro-USB port on the controller and the other
end to a USB port on your PlayStation 4 console or a compatible USB charger. The light bar on the controller will
indicate charging status. A full charge typically takes approximately 2-3 hours.

2. Connecting the USB Receiver: Insert the dedicated USB Bluetooth receiver into an available USB port on your
PlayStation 4 console.

3. Pairing the Controller: Once the USB receiver is inserted, press the PlayStation button on your controller. The
controller will automatically attempt to pair with the receiver. The light bar will turn solid blue once successfully
connected.

Image: The Nacon Asimmetric Wireless PS4 Controller displayed alongside its USB Bluetooth receiver and charging cable,
illustrating the components included for setup.

Operating Instructions

Familiarize yourself with the controller's functions for optimal gaming experience:

Analog Sticks: The asymmetrical layout provides enhanced comfort and precision for movement and camera
control.

Directional Pad (D-Pad): Located on the left, used for directional input in games and menu navigation.



Action Buttons: Triangle, Circle, Cross (X), and Square buttons are located on the right for in-game actions.

SHARE Button: Allows you to share screenshots and video clips from your gameplay.

OPTIONS Button: Used to access in-game menus or pause gameplay.

Touch Pad: A clickable surface that can be used for various in-game interactions, depending on the game.

Light Bar: Indicates player assignment, charging status, and in-game information.

L1/R1 Buttons & L2/R2 Triggers: Shoulder buttons and triggers for various in-game actions, typically aiming
and firing.

Audio Jack: A 3.5mm stereo headset jack is located at the bottom of the controller for connecting compatible
headsets.

Image: An angled view of the Nacon Asimmetric Wireless PS4 Controller, highlighting the placement of its various buttons, analog
sticks, and touchpad.

Maintenance

Proper care will extend the life of your controller:

Cleaning: Use a soft, dry cloth to clean the controller. For stubborn dirt, slightly dampen the cloth with water.
Avoid using harsh chemicals or abrasive materials.

Storage: Store the controller in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To maintain battery health, avoid fully discharging the controller frequently. If storing for an
extended period, charge the battery to approximately 50% before storage.



Avoid Drops: Protect the controller from physical shocks and drops, which can damage internal components.

Troubleshooting

If you encounter issues with your controller, try the following solutions:

Controller Not Connecting:

Ensure the USB receiver is securely plugged into the PS4.

Make sure the controller is charged.

Try re-pairing the controller by pressing the PlayStation button.

Unresponsive Buttons/Sticks:

Perform a controller reset. Locate the small reset button on the back of the controller (often near the L2
trigger). Use a thin object (like a straightened paperclip) to press and hold the button for 3-5 seconds.

Ensure the controller's firmware is up to date (check NACON's official website for updates).

Charging Issues:

Try a different USB cable or USB port on your console/charger.

Ensure the charging port on the controller is free of debris.

Image: The back view of the Nacon Asimmetric Wireless PS4 Controller, indicating the location of the small reset button, typically
found near the screw holes or label.



Specifications

Model Number 311609

Connectivity Bluetooth Wireless (via USB Receiver)

Dimensions (L x W x H) 6.89 x 2.76 x 8.27 inches (17.5 x 7 x 21 cm)

Weight 1.41 ounces (40 grams)

Battery Type 1 Lithium Polymer battery (included)

Compatibility Sony PlayStation 4

Warranty and Support

NACON products are designed for reliability and performance. For specific warranty details, please refer to the
warranty card included with your product or visit the official NACON website. Standard return policies typically allow
returns within 30 days of purchase.

For technical support, troubleshooting assistance beyond this manual, or inquiries regarding repairs, please contact
NACON customer support through their official website or the contact information provided in your product
packaging. Always provide your product model number (311609) when seeking support.

© 2025 NACON. All rights reserved. PlayStation is a registered trademark of Sony Interactive Entertainment Inc.
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