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INTRODUCTION

Thank you for purchasing the BISSELL SmartClean Pet Vacuum Cleaner. This manual provides detailed instructions for
assembly, operation, maintenance, and troubleshooting to ensure you get the best performance from your appliance.
Please read all instructions carefully before using your vacuum cleaner.

IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be observed, including the following:

Always connect to a properly grounded outlet.

Unplug from outlet when not in use and before servicing.

Do not leave appliance when plugged in.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.
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Do not use to pick up flammable or combustible materials (lighter fluid, gasoline, kerosene, etc.) or use in areas
where they may be present.

Do not use in an enclosed space where vapors are present from oil base paint, paint thinner, mothproofing
substances, flammable dust, or other explosive or toxic vapors.

Do not use to pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.).

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without filters in place.

Do not pick up hard or sharp objects such as glass, nails, screws, coins, etc.

WHAT'S IN THE BOX

BISSELL SmartClean Pet Vacuum Cleaner Unit

Motorized Floor Nozzle

Hose

Telescopic Wand/Handle

Crevice Tool

Dusting Brush

User Manual

PRODUCT OVERVIEW



The BISSELL SmartClean Pet Vacuum Cleaner, showcasing its main unit, flexible hose, telescopic wand, and motorized floor nozzle.

The BISSELL SmartClean Pet is a powerful bagless canister vacuum designed for efficient cleaning, especially for homes
with pets. It features a compact main unit, a flexible hose, a telescopic wand for extended reach, and a specialized
motorized floor nozzle.

ASSEMBLY AND INITIAL SETUP

1. Attach the Hose: Insert the end of the hose into the suction inlet on the main vacuum unit until it clicks securely into
place.

2. Connect the Telescopic Wand: Attach the telescopic wand to the handle end of the hose. Ensure it is firmly
connected.

3. Attach the Motorized Floor Nozzle: Connect the motorized floor nozzle to the other end of the telescopic wand.
Press firmly until it locks.

4. Store Accessories: The crevice tool and dusting brush can be stored on the vacuum unit or kept nearby for easy
access.

5. Plug In: Extend the power cord and plug it into a suitable electrical outlet.

OPERATING YOUR BISSELL SMARTCLEAN PET

Powering On/Off



Locate the power button on the main vacuum unit. Press it once to turn the vacuum on, and press it again to turn it off.

SmartClean Technology (Automatic Floor Type Recognition)

The SmartClean sensor in the motorized floor nozzle automatically detects the type of floor you are cleaning (e.g., carpet,
hard floor). It then adjusts the suction power and brush roll speed to the optimal setting for effective cleaning without
manual intervention.

The SmartClean Pet vacuum seamlessly transitions from carpet to hard floor, automatically adjusting its settings for optimal cleaning.

Using the Motorized Floor Nozzle

The motorized floor nozzle features a tangle-free brush roll that efficiently captures pet hair and embedded dirt. An
integrated LED light illuminates the cleaning path, making it easier to spot debris under furniture and in dimly lit areas.



The motorized floor nozzle with its LED light effectively cleans debris from carpeted surfaces.

The vacuum's design allows for easy maneuverability across large carpeted areas.

Using Attachments



The BISSELL SmartClean Pet comes with a flexible hose and specialized tools for versatile cleaning:

Crevice Tool: Ideal for cleaning tight spaces, corners, and along edges.

Dusting Brush: Use for delicate surfaces, upholstery, and removing dust from blinds or shelves.

To use attachments, detach the motorized floor nozzle from the telescopic wand. You can then attach the desired tool
directly to the end of the telescopic wand or directly to the hose handle for closer work.

The flexible hose and attachments allow for effective cleaning of upholstery and hard-to-reach areas like sofas.



The motorized nozzle can be attached directly to the handle for convenient cleaning of stairs and elevated surfaces.

MAINTENANCE AND CARE

Emptying the Dirt Tank

The BISSELL SmartClean Pet features a hygienic emptying system. When the dirt tank is full, or suction power
decreases, it's time to empty it. Follow these steps:

1. Ensure the vacuum is unplugged.

2. Press the release button to detach the dirt tank from the main unit.

3. Position the dirt tank over a trash bin.

4. Press the bottom release button to open the tank flap and empty the contents. The hygienic design minimizes
contact with dirt.

5. Close the flap securely and reattach the dirt tank to the vacuum unit.

Cleaning Filters

Regularly clean the filters to maintain optimal suction performance. Refer to the filter compartment on your vacuum for
specific filter locations. Most filters can be rinsed with water; ensure they are completely dry before reinserting.

Cleaning the Brush Roll

The tangle-free brush roll is designed to minimize hair wrap, but occasional cleaning may be necessary. Unplug the
vacuum and access the brush roll compartment on the motorized floor nozzle. Remove any tangled hair or debris using
scissors if needed. Ensure the brush roll spins freely before reassembling.

TROUBLESHOOTING



Problem Possible Cause Solution

Vacuum cleaner won't
turn on

Not plugged in; Blown fuse/tripped
breaker

Check electrical plug; Check/replace fuse or reset
breaker

Loss of suction
Dirt tank full; Filters dirty;
Hose/nozzle clogged

Empty dirt tank; Clean/replace filters; Check for and
clear clogs

Motorized brush roll not
spinning

Brush roll jammed; Belt broken
Clear debris from brush roll; Contact customer support
for belt replacement

Unusual noise
Clog in hose/nozzle; Object in
brush roll

Check for and clear clogs; Remove object from brush
roll

PRODUCT SPECIFICATIONS

Feature Specification

Brand Bissell

Model Number 2228N

Power 770 Watts

Voltage 230 Volts

Dustbin Capacity 5.3 Liters

Noise Level 80 dB

Dimensions (L x W x H) 41.3 x 31.1 x 61.6 cm

Item Weight 9.8 Kilograms

Features Bagless, Automatic Floor Type Recognition, Tangle-Free Brush Roll, LED Headlights

Filter Type PET

Power Source Electric Cable

WARRANTY AND CUSTOMER SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official BISSELL
website. If you encounter any issues not covered in the troubleshooting section or require further assistance, please
contact BISSELL customer support. Have your model number (2228N) and purchase date ready when contacting support.
You can find contact details for customer support on the BISSELL website or in the documentation provided with your
vacuum cleaner.
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