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INTRODUCTION

The Lenovo Tab 4 8 Plus is an 8-inch Android tablet designed for versatile use, offering a rich multimedia
experience and multi-user functionality. This manual provides essential information for setting up, operating,
maintaining, and troubleshooting your device.
This tablet is designed to operate on the Verizon network.

1. SETUP

1.1 Unboxing and Initial Inspection

Upon opening the box, ensure all components are present:

Lenovo Tablet Tab 4 8 Plus

Charger

USB Type-C Cable

Safety/Warranty Guide

Quick-Start Guide

Inspect the tablet for any physical damage before proceeding.

1.2 Charging the Tablet

Before first use, fully charge your Lenovo Tab 4 8 Plus. Connect the provided USB Type-C cable to the tablet's
charging port and the other end to the charger. Plug the charger into a power outlet.
Note: A full charge can provide up to 20 hours of average battery life.
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1.3 Powering On and Initial Configuration

Press and hold the power button located on the side of the tablet until the Lenovo logo appears. Follow the on-
screen prompts to complete the initial setup, which includes:

Selecting your language and region.

Connecting to a Wi-Fi network.

Signing in with your Google account or creating a new one.

Setting up screen lock (PIN, pattern, password, or fingerprint).

1.4 Network Connection (Verizon Locked)

This tablet is locked to the Verizon network. To activate cellular data services, ensure you have a compatible
Verizon SIM card inserted and an active data plan. Follow Verizon's activation instructions if necessary.

2. OPERATING THE TABLET

2.1 Basic Navigation (Android 7.1 Nougat)

Your tablet runs on Android 7.1 Nougat. Navigate the interface using touch gestures:

Tap: Select items, open apps.

Swipe: Scroll through screens, lists, or content.

Pinch: Zoom in or out on photos and web pages.

Long Press: Access contextual menus or move icons.

The navigation bar at the bottom typically includes Back, Home, and Recent Apps buttons.

2.2 Multimedia Experience

The Lenovo Tab 4 8 Plus features an 8-inch Full HD (1920 x 1200 pixels) display and dual-stereo front-facing
speakers with Dolby Atmos Audio, providing an immersive experience for movies and music.

Image: Front view of the Lenovo Tab 4 8 Plus tablet, showcasing its 8-inch Full HD display. The screen shows a digital clock (10:08)



and a background image of red stunt planes leaving smoke trails against a blue sky. User profile icons are visible at the bottom of the
screen.

2.3 Multi-User Functionality and Security

The tablet supports multiple user accounts, allowing each family member to have their personalized experience.
You can switch between users using the enhanced security fingerprint scanning technology for quick and secure
log-on.
To add or manage users, go to Settings > Users & accounts > Users.

2.4 Lenovo Kid's Pack (Optional)

Transform your tablet into a kid-friendly device with the optional Lenovo Kid's Pack. This pack typically includes a
shock-resistant bumper, a blue-light screen filter, and fun stickers, enhancing durability and eye protection for
younger users. The Kid's Pack also provides access to curated content and parental controls.

3. MAINTENANCE

3.1 Cleaning Your Tablet

To clean the tablet's screen and body, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth
with water or a screen-cleaning solution. Avoid using harsh chemicals, abrasive materials, or excessive moisture.

3.2 Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new
features. Go to Settings > About tablet > System updates to check for available updates.

3.3 Storage Management

Your tablet comes with 16 GB of internal storage. To manage storage effectively:

Delete unnecessary apps and files.

Clear app cache regularly (Settings > Apps & notifications > App info > Storage & cache > Clear cache).

Utilize cloud storage services.

Consider using a microSD card for expandable storage (check tablet specifications for maximum supported
capacity).

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your Lenovo Tab 4 8 Plus.

4.1 Common Issues and Solutions



Issue Possible Cause Solution

Tablet is
slow or
laggy

Too many apps running, low
storage, outdated software.

Close background apps, clear cache, free up storage, check for
system updates, restart the tablet.

Battery
drains
quickly

High screen brightness, excessive
app usage, background sync, old
battery.

Reduce screen brightness, disable unnecessary features (GPS,
Bluetooth), limit background app activity, check battery usage in
settings.

Cannot
connect to
Wi-Fi

Incorrect password, router issue,
tablet Wi-Fi disabled.

Verify Wi-Fi password, restart router, toggle tablet Wi-Fi off/on,
forget and reconnect to network.

Apps
crashing
or freezing

App bug, insufficient RAM,
corrupted app data.

Force close and restart app, clear app cache/data, uninstall and
reinstall app, update app, restart tablet.

4.2 Factory Reset

If issues persist, a factory reset may resolve them. Warning: A factory reset will erase all data on your tablet. Back
up important data before proceeding.
To perform a factory reset, go to Settings > System > Reset options > Erase all data (factory reset). Follow the
on-screen instructions.

5. SPECIFICATIONS

Below are the key technical specifications for the Lenovo Tab 4 8 Plus (Model: ZA2H0000US-cr):

Display: 8 Inches, 1920 x 1200 pixels (Full HD)

Processor: 2 GHz Octa-Core Qualcomm Snapdragon

RAM: 2 GB

Internal Storage: 16 GB Flash Memory Solid State

Operating System: Android 7.1 Nougat

Graphics Coprocessor: Integrated (Note: The source data indicates 16 GB for graphics coprocessor, which is
unusual and likely refers to storage for graphics assets.)

Wireless Connectivity: 802.11ac Wi-Fi

Battery Life: Up to 20 Hours (Average)

Rear Camera: 300 Pixels (Note: This resolution is very low and may indicate a data entry error in the source.)

Item Weight: 1.6 pounds

Product Dimensions (LxWxH): 4.84 x 8.29 x 0.27 inches

Color: WiFi + LTE (Black)

Power Source: Battery Powered (1 Lithium Ion battery included)

6. WARRANTY AND SUPPORT

As a renewed product, specific warranty terms may vary. Please refer to the "Safety/Warranty Guide" included in
your product box for detailed warranty information and terms of service.
For technical support, service, or further inquiries, please contact Lenovo customer support or the retailer from



whom you purchased the renewed device. Keep your purchase receipt and product serial number handy for faster
service.
You can often find support resources, FAQs, and driver downloads on the official Lenovo support website.


	Lenovo ZA2H0000US-cr
	Lenovo Tab 4 8 Plus User Manual
	Introduction
	1. Setup
	1.1 Unboxing and Initial Inspection
	1.2 Charging the Tablet
	1.3 Powering On and Initial Configuration
	1.4 Network Connection (Verizon Locked)

	2. Operating the Tablet
	2.1 Basic Navigation (Android 7.1 Nougat)
	2.2 Multimedia Experience
	2.3 Multi-User Functionality and Security
	2.4 Lenovo Kid's Pack (Optional)

	3. Maintenance
	3.1 Cleaning Your Tablet
	3.2 Software Updates
	3.3 Storage Management

	4. Troubleshooting
	4.1 Common Issues and Solutions
	4.2 Factory Reset

	5. Specifications
	6. Warranty and Support


