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Amazon B07P989QTJ

Official Luna Wireless Controller User Manual

Model: BO7P989QTJ

INTRODUCTION

The Official Luna Wireless Controller is designed to provide an optimal gaming experience with Amazon's cloud
gaming service, Luna, and offers versatile connectivity options for a wide range of devices. This manual provides
detailed instructions for setup, operation, and maintenance to ensure you get the most out of your controller.

Image: Front view of the Luna Wireless Controller, showcasing its ergonomic design and button layout. The controller is black with
purple accents on the thumbsticks and the Luna button.

Key FEATURES

¢ Cloud Direct Technology: Connects directly to Amazon’s custom game servers via Wi-Fi for low-latency

gameplay on Luna.
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o Multi-Device Compatibility: Works across Windows, Mac, Fire TV, Fire tablet, iPhone, iPad, Chromebook,
and Android devices.

o Seamless Screen Switching: Pause your game on one screen and resume on another when playing on
Luna.

o Multiple Connectivity Options: Supports Wi-Fi, Bluetooth, and USB connections.

« Ergonomic Design: Features offset thumbsticks, easy-access bumpers, precise triggers, and responsive
action buttons for comfortable and accurate control.

o Integrated Alexa: Press the microphone button to ask Alexa to launch games and more on Fire TV.

-

Image: The Luna Controller with graphical icons illustrating its core features: low-latency gameplay, Wi-Fi connectivity, Bluetooth
connectivity, USB connectivity, and seamless screen switching support.

SETUP

1. Unboxing and Battery Installation

Your Luna Wireless Controller comes with 2 AA Amazon Basics batteries. To install:



1. Locate the battery compartment on the back of the controller.
2. Open the compartment cover.
3. Insert the two AA batteries, ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.

2. Setting Up with the Luna Controller App

The Luna Controller app is essential for connecting your controller to Wi-Fi for Cloud Direct gameplay. Download
the app from:

o Amazon Appstore for Android
e Google Play Store
e iOS App Store

Follow the in-app instructions to connect your controller to your Wi-Fi network. This enables Cloud Direct
functionality for optimal Luna gaming.

3. Connecting to Devices
The Luna Controller offers multiple ways to connect to your devices:

o Cloud Direct (Wi-Fi): For the best Luna experience, connect your controller to Wi-Fi via the Luna Controller
app. This reduces latency by connecting directly to Amazon's game servers.

o Bluetooth: Use Bluetooth Low Energy 5.0 for gameplay on Windows PC, Mac, Fire Tablets, Chromebooks,
Fire TV, Android devices, or select Samsung Smart TVs. For Windows PC support outside of Luna, a specific
Windows driver may be required (downloadable from Amazon's support page).

o USB-C: Connect directly to your Windows PC or Mac using a USB-C cable (sold separately) for wired
gameplay.

OPERATING THE CONTROLLER

Controller Layout and Inputs

The Luna Controller features a standard gaming controller layout for intuitive use:

Action Buttons: X, Y, A, B
Triggers & Bumpers: LT (Left Trigger), LB (Left Bumper), RT (Right Trigger), RB (Right Bumper)

Thumbsticks: Two offset thumbsticks (left and right) for precise movement and camera control.

Directional Pad (D-Pad): 4-way directional pad (up, down, left, right).

System Buttons: Home, Action, Menu, Microphone.



Precise and
responsive controls

Image: A close-up view of the Luna Controller's top-right side, highlighting the precise and responsive triggers (RT) and bumpers
(RB) designed for gaming.

Haptic Feedback

The controller includes vibration motors that provide tactile feedback during gameplay, enhancing immersion and
responsiveness to in-game actions.

LED Display

An LED indicator on the controller displays its connectivity status, low battery warnings, and software update
notifications.

Alexa Integration

Press the dedicated microphone button on the controller to activate Alexa. You can use voice commands to launch
games and perform other actions on compatible Fire TV devices.

Audio Output

A 3.5 mm stereo audio output jack is available for connecting a headset, allowing for private audio and



communication during gameplay.

Designed for comfort
while playing

Image: A side view of the Luna Controller, emphasizing its textured grip and contoured shape, designed for comfort during extended
gaming sessions.

MAINTENANCE

To ensure the longevity and optimal performance of your Luna Wireless Controller, follow these maintenance

guidelines:

o Cleaning: Use a soft, dry cloth to wipe down the controller. For stubborn dirt, slightly dampen the cloth with
water. Avoid using harsh chemicals or abrasive cleaners.

o Storage: Store the controller in a cool, dry place away from direct sunlight and extreme temperatures.

o Battery Care: If the controller will not be used for an extended period, remove the batteries to prevent leakage
and potential damage.

o Avoid Drops: While durable, repeated drops can damage internal components. Handle the controller with
care.



TROUBLESHOOTING

If you encounter issues with your Luna Wireless Controller, try the following solutions:
o Controller Not Responding:

o Check battery levels and replace if necessary.
o Ensure the controller is powered on.
o Try re-pairing the controller via Wi-Fi (Luna app) or Bluetooth.

o Connect via USB-C cable to check if it functions in wired mode.
« High Latency/Lag:

o For Luna gameplay, ensure your controller is connected via Cloud Direct (Wi-Fi) and your Wi-Fi network
is stable and strong.

o Reduce interference by moving closer to your Wi-Fi router or reducing other network activity.

o If using Bluetooth, ensure your device's Bluetooth is enabled and there are no other interfering Bluetooth
devices nearby.

¢ Bluetooth Connectivity Issues:

o Ensure your device's Bluetooth is on and discoverable.
o Forget the controller from your device's Bluetooth settings and attempt to pair again.

o Update Bluetooth drivers on your PC if applicable.
o Buttons/Thumbsticks Not Working:

o Ensure no debris is lodged around the buttons or thumbsticks.

o Restart the controller and the device it's connected to.

For further assistance, refer to the official Amazon Luna support resources.

SPECIFICATIONS

Feature Detail
Color Black
Wi-Fi

. Cloud Direct gameplay supports dual-band 802.11 a/b/g/n (2.4 and 5 GHz) networks
Connectivity

Bluetooth Supports Bluetooth Low Energy 5.0 for gameplay on Windows PC, Mac, Fire Tablets,
Connectivity = Chromebooks, Fire TV, Android device, or select Samsung Smart TV

USB-C Port  For wired gameplay on Windows PC and Mac (cable sold separately)
Size 156.4 x 107.6 x 58.5 mm
Weight 235.5 g (without batteries), 281.5 g (with batteries)

12 buttons (home, action, menu, microphone, X, Y, A, B, LT, LB, RT, RB), 1 direction pad, 2 offset

Inputs )
thumbsticks

Haptics Vibration motors for tactile feedback



Display LED for connectivity status, low battery, software updates

Audio 3.5 mm stereo audio output for headset
Speaker None
Alexa Press and ask Alexa to launch games and more on Fire TV

Works on compatible Windows PC, Mac, Fire TV, Fire Tablet, iPhone, iPad, Android Phones, and

Compatibility ) i ) )
select Samsung Smart TVs via Cloud Direct. Does not work with gaming consoles.
In-box . . .
) 2 AA Amazon Basics batteries, setup guide
Accessories

WARRANTY AND SUPPORT

Your Luna Wireless Controller comes with a1-year limited warranty and service. Optional 1-year, 2-year, and 3-
year extended warranties are available for U.S. customers, sold separately. Use of the Amazon Luna Controller is
subject to these terms.

For detailed warranty information, technical support, or to purchase extended warranty options, please visit the
official Amazon Luna support website or contact Amazon customer service.

© 2025 Amazon. All rights reserved.
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