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INTRODUCTION

This user manual provides essential information for the proper setup, operation, maintenance, and troubleshooting of your
Zebra ZT610 Industrial Printer. Designed for high-volume, mission-critical operations, the ZT610 delivers exceptional
performance and reliability. Please read this manual thoroughly before operating the printer to ensure safe and efficient
use.

1. SETUP

1.1 Unpacking and Initial Inspection

Carefully remove the printer from its packaging. Inspect the printer for any signs of damage that may have occurred
during shipping. Report any damage to your carrier and Zebra representative immediately. Ensure all components listed in
the packing slip are present.

1.2 Connecting Power and Data Cables

Connect the power cord to the printer's power input and then to a grounded electrical outlet. For data connectivity, the
ZT610 supports Bluetooth, USB, and Ethernet. Connect the appropriate data cable (USB or Ethernet) to the printer and
your host system. Ensure all connections are secure before powering on the device.

1.3 Loading Print Media (Labels)

The ZT610 is designed to use various types of print media, including labels and tags. Follow these steps to load your
media:

1. Open the media cover by lifting the latch.

2. Place the roll of labels onto the media supply hanger, ensuring the media unwinds from the bottom of the roll.

3. Feed the leading edge of the media under the media guides and through the print mechanism. Adjust the media
guides to fit the width of your labels snugly but without binding.

4. Close the media cover securely.
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Figure 1.3.1: Loading print media into the Zebra ZT610 printer. The image shows the internal mechanism for media path and roll placement.

2. OPERATION

2.1 Control Panel Overview

The ZT610 features an intuitive control panel with a graphical display and navigation buttons for easy operation and
configuration. The display provides real-time status updates, error messages, and menu options.



Figure 2.1.1: Front view of the Zebra ZT610 printer, highlighting the control panel and a printed label.

Display Screen: Shows printer status, menus, and error messages.

Navigation Buttons: Used to scroll through menus and select options.

Pause Button: Temporarily stops printing.

Cancel Button: Cancels the current print job.

Feed Button: Feeds one label or a specified length of media.

2.2 Basic Printing Procedures

Once the printer is set up and connected to your computer or network, you can send print jobs from your application.
Ensure the correct printer driver is installed and configured for the ZT610. The printer will automatically detect the media
type and size, or you can manually configure these settings via the control panel or printer driver.

3. MAINTENANCE



Regular maintenance ensures optimal performance and extends the lifespan of your ZT610 printer. Always power off and
unplug the printer before performing any maintenance.

3.1 Routine Cleaning

Exterior Cleaning: Use a soft, damp cloth to wipe down the exterior of the printer. Avoid abrasive cleaners.

Interior Cleaning: Periodically clean the interior of the printer, especially areas where dust or media debris may
accumulate. Use compressed air or a soft brush.

3.2 Printhead Care

The printhead is a critical component. Clean the printhead regularly (e.g., after every roll of media or as needed) using a
printhead cleaning pen or isopropyl alcohol on a lint-free cloth. Gently wipe across the printhead elements to remove any
residue.

3.3 Platen Roller Cleaning

Clean the platen roller (the rubber roller that the media passes over) with isopropyl alcohol and a lint-free cloth. Rotate the
roller manually to clean its entire surface. A clean platen roller helps ensure proper media feeding and print quality.

4. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your ZT610 printer.

4.1 Printer Not Responding

Check Power: Ensure the power cord is securely connected and the printer is powered on.

Check Connectivity: Verify that the USB, Ethernet, or Bluetooth connection is active and properly configured. Try
reconnecting cables or re-pairing Bluetooth.

Restart Printer: Power off the printer, wait 10 seconds, and power it back on.

Check Driver: Ensure the correct printer driver is installed and selected on your computer.

4.2 Poor Print Quality

Clean Printhead: A dirty printhead is a common cause of poor print quality. Refer to Section 3.2.

Adjust Darkness/Speed: Adjust print darkness and speed settings in your printer driver or via the control panel.

Check Media: Ensure you are using the correct type and quality of media for your application.

Calibrate Media: Perform a media calibration from the printer's control panel to optimize media sensing.

4.3 Media Jams

Clear Path: Open the media cover and carefully remove any jammed media. Ensure no small pieces are left behind.

Adjust Guides: Verify that the media guides are properly adjusted to the width of your media.

Check Media Roll: Ensure the media roll is loaded correctly and unwinding smoothly without resistance.

4.4 Connectivity Problems

Ethernet: Check network cable, router/switch connection, and printer's IP address settings.

USB: Try a different USB port or cable. Ensure USB drivers are installed.

Bluetooth: Ensure Bluetooth is enabled on both devices and they are paired correctly.

5. SPECIFICATIONS



Key technical specifications for the Zebra ZT610 Industrial Printer (Model: ZT61042-T010100Z):

Feature Detail

Product Dimensions 23.62 x 19.69 x 16.93 inches

Item Weight 55 Pounds

Model Number ZT61042-T010100Z

Brand Zebra Technologies

Connectivity Technology Bluetooth, USB, Ethernet

Printing Technology Inkjet

Special Feature Network-Ready

Color Black

Printer Output Monochrome

Maximum Media Size 4.09 x 150 inches

Manufacturer Zebra

6. SUPPORT AND WARRANTY

For technical assistance, service, or warranty inquiries regarding your Zebra ZT610 Industrial Printer, please contact
Zebra Technologies customer support. Refer to the official Zebra Technologies website or the documentation included
with your purchase for specific warranty terms and contact information.
It is recommended to register your product with Zebra Technologies to receive updates and support notifications.

© 2024 Zebra Technologies. All rights reserved.
For more information, visit www.zebra.com
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