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INTRODUCTION

Welcome to the user manual for your Philips UpBeat True Wireless Earbuds. These earbuds are designed to provide total
freedom with vibrant sound and an extended battery life, complemented by a compact charging case for music enjoyment
on the go. They feature a wing tip design for a secure and comfortable fit.
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Image: Philips UpBeat SHB2505 Wireless Earbuds in their open charging case, showing the earbuds nestled inside and blue indicator
lights.

WHAT'S IN THE BOX

Philips UpBeat SHB2505 Wireless Earbuds

Charging Case

USB Cable

Ear Tips

SETUP GUIDE

Initial Charging
Before first use, fully charge your earbuds and charging case. Connect the provided USB cable to the charging case and
a power source. The indicator lights on the case will show charging status.

Pairing Your Earbuds

1. Ensure the earbuds are in the charging case and the case has power.



2. Open the charging case. The earbuds will automatically turn on and enter pairing mode.

3. On your device (smartphone, tablet, etc.), enable Bluetooth.

4. Search for "Philips UpBeat SHB2505" in the list of available Bluetooth devices and select it to connect.

5. Once connected, the earbuds will indicate successful pairing.

Wearing the Earbuds
The earbuds are designed with wing tips for a secure and comfortable fit. Gently insert each earbud into your ear, rotating
slightly to ensure the wing tip is tucked into your ear's concha for maximum stability.

Image: A woman comfortably wearing the Philips UpBeat SHB2505 earbuds while sitting on a blanket outdoors, demonstrating the secure
fit during casual use.

OPERATING INSTRUCTIONS

Power On/Off
The earbuds feature an auto on/off functionality. They will automatically power on when removed from the charging case
and power off when placed back into the case.

Music Playback
Control your music directly from the earbuds:

Play/Pause: Press the button on either earbud once.

Next Track: Double-press the button on the right earbud.

Previous Track: Double-press the button on the left earbud.

Phone Calls



Manage your calls with ease:

Answer/End Call: Press the button on either earbud once.

Reject Call: Press and hold the button on either earbud for 2 seconds.

Your browser does not support the video tag.

Video: An official product video demonstrating the key features and usage of the Philips UpBeat SHB2505 Wireless Earbuds, including
sound quality, design, and connectivity.

MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your Philips UpBeat SHB2505 earbuds, follow these care guidelines:

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use abrasive cleaners
or solvents.

Ear Tips: Remove the ear tips and clean them with mild soap and water if necessary. Ensure they are completely dry
before reattaching.

Storage: When not in use, always store the earbuds in their charging case to protect them and keep them charged.

Water Resistance: These earbuds are not water resistant. Avoid exposure to water, moisture, or extreme
temperatures.

TROUBLESHOOTING

If you encounter issues with your earbuds, refer to the following common solutions:

No Sound/Poor Sound Quality:

Ensure earbuds are fully charged.

Check Bluetooth connection and re-pair if necessary.

Adjust volume on both your device and the earbuds.

Clean ear tips and speaker grilles to remove any obstructions.

Earbuds Not Pairing:

Ensure Bluetooth is enabled on your device.

Place earbuds back in the case, close it, wait a few seconds, then open it again to re-enter pairing mode.

Forget the device from your phone's Bluetooth settings and try pairing again.

Charging Issues:

Verify the USB cable is securely connected to both the case and the power source.

Ensure the charging pins on the earbuds and inside the case are clean and free of debris.

Try a different USB cable or power adapter.

Intermittent Connection:

Ensure your device is within the 10-meter wireless range.

Avoid physical obstructions between the earbuds and your device.

Minimize interference from other wireless devices.

TECHNICAL SPECIFICATIONS



Feature Detail

Brand Philips Audio

Model Name 2019 TWS

Model Number SHB2505BK/00

Connectivity Technology Bluetooth 5.0

Wireless Range 10 Meters

Audio Driver Size 6 mm

Noise Control Sound Isolation

Battery Life (Earbuds) 3 Hours

Battery Life (with Case) Up to 12 Hours (3 + 9)

Charging Time 3 Hours

Control Type Media Control, Touch

Earpiece Shape Angular, with stability fin

Material Plastic

Dimensions (Product) 2.56 x 1.6 x 1.4 inches

Item Weight 0.002 ounces

Water Resistance Level Not Water Resistant

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your product or visit the
official Philips Audio website. You can also contact Philips Audio customer service for assistance with product registration,
technical support, and service inquiries.

Online Resources:

Philips Official Store on Amazon

https://www.amazon.com/stores/Philips/page/2CC50240-3735-4291-842F-2E61630248F2
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