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1. INTRODUCTION

This manual provides detailed instructions for setting up, operating, and maintaining your PixStar 10 inch Digital Frame WiFi. This
digital photo frame offers a convenient way to display your cherished memories with its high-quality IPS display, unlimited cloud
storage, and various connectivity options. Please read this manual thoroughly before using your device to ensure optimal
performance and longevity.

2. Probuct OVERVIEW

2.1 Key Features

« Unlimited Cloud Storage: Enjoy free, unlimited cloud storage for your photos and videos without subscription fees.
« IPS Display: Features a no-glare screen with a 4:3 ratio and 1024x768 pixel resolution, preserving original image quality.
« Easy Setup: Simple power-on and Wi-Fi connection process, allowing quick enjoyment of your frame.

o Multiple Loading & Sync Options: Send photos via email, mobile app (i0S/Android), USB stick, SD card, or sync from
online photo albums.

« Bonus Features: Includes weather forecasts, web radio, calendar, games, and a motion sensor for power saving.

2.2 Package Contents

Upon opening the package, please ensure all components are present and in good condition:

o PixStar 10 inch Digital Photo Frame
o Power Adapter
+ Remote Control

o User Manual (this document)
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Image: The PixStar 10 inch Digital Photo Frame, including the main unit, power adapter, and remote control.
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Image: A detailed view of the PixStar frame's display, highlighting its no-glare IPS screen, 4:3 aspect ratio for smartphone pictures, energy-
saving motion sensor, and stereo speakers for audio playback.

3. SETUP

Setting up your PixStar digital frame is a straightforward process designed for ease of use.

3.1 Initial Power-On and Wi-Fi Connection

1. Connect Power: Plug the power adapter into the frame and then into a wall outlet. The frame will automatically power on.
2. Select Language: Follow the on-screen prompts to select your preferred language.

3. Connect to Wi-Fi: The frame will scan for available Wi-Fi networks. Select your network from the list and enter the
password using the remote control.

4. Create Account: Once connected to Wi-Fi, you will be prompted to create a PixStar account. This account is essential for
managing your frame remotely and accessing cloud storage. Follow the on-screen instructions to complete this step.
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Image: A family interacting with the PixStar digital frame, illustrating the simple setup process that can be completed in minutes.

3.2 Remote Control Usage

The included remote control allows for easy navigation of the frame's menus and settings. Familiarize yourself with the buttons for
optimal control.



Image: A visual comparison highlighting PixStar's simple remote control, which prevents fingerprints on the screen and offers easy menu
navigation.

4. OPERATING INSTRUCTIONS

4.1 Displaying Photos and Slideshows

Your PixStar frame is designed to display photos and videos in a continuous slideshow. You can customize the display settings to
suit your preferences.
« Automatic Playback: Once photos are loaded, the frame will automatically begin a slideshow.

« Slideshow Configuration: Access the 'Slideshow' menu using the remote to adjust settings such as transition effects,
display intervals, and photo sorting (e.g., random, chronological).

« Photo-Mail: Photos sent to your frame's personalized email address will appear in a dedicated Photo-Mail album.
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Image: The PixStar frame's on-screen menu, illustrating various options for customizing slideshows, transitions, albums, and timing to
personalize your photo display.

4.2 Motion Sensor

The integrated motion sensor helps conserve energy by automatically turning the display on when motion is detected and off
when the area is clear for a set period.

« Activation: The motion sensor is typically enabled by default. You can adjust its sensitivity or disable it in the frame's
settings.

« Placement: For optimal performance, ensure the frame is placed where the sensor has an unobstructed view of the area
where movement is expected.
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Image: A visual comparison highlighting PixStar's energy-saving motion sensor, which automatically wakes or puts the frame to sleep for
convenience and power efficiency.

5. CONNECTIVITY AND SHARING

The PixStar frame offers multiple ways to load and share your photos and videos.

5.1 Email and Mobile App

o Custom Email Address: Your frame comes with a uniqgue @mypixstar.com email address. Send photos directly to this
address, and they will appear on your frame.

« Pix-Star Snap App: Download the Pix-Star Snap app for iOS and Android devices to easily send photos from your

smartphone to the frame.

5.2 USB and SD Card
You can directly load photos and videos onto the frame using a USB stick or SD card.

o Insert Media: Insert a USB drive into the USB port or an SD card into the SD card slot on the side of the frame.
« Import: Navigate to the 'USB/SD' option in the frame's menu to import photos to the internal storage or play them directly

from the media.

5.3 Online Albums and Cloud Storage

« Sync Online Services: The frame supports syncing with various online photo services such as Google Photos, Dropbox,
OneDrive, Flickr, SmugMug, Zenfolio, RSS Feeds, UPnP & DLNA.

« Unlimited Cloud Storage: All photos uploaded to your frame are safely stored in your MyPixStar cloud account, providing a
secure backup.
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Image: The PixStar frame displaying its multiple connectivity options, including custom email, Pix-Star Snap app, photo storage sites,
online albums, and USB & SD card support.
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Image: The PixStar frame alongside a laptop displaying the online portal, emphasizing the free and unlimited cloud storage for secure
backup of photos and videos.

6. Bonus FEATURES

Beyond displaying photos, your PixStar frame includes several additional useful features.

o Weather Forecasts: View local weather forecasts directly on your frame.
« Web Radio: Listen to various web radio stations.

« Calendar: Display a calendar and schedule appointments.

« Games: Engage with built-in brain games.

« Music: Play MP3 files (option to use external speaker via aux input).
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Image: The PixStar frame's main menu showing icons for its bonus features, including Weather, Calendar, Games, Music, Web Radio, and
Photos, indicating its versatility beyond a simple photo display.

7. MAINTENANCE

Proper care and maintenance will ensure the longevity and optimal performance of your PixStar digital frame.
o Cleaning the Screen: Use a soft, lint-free cloth to gently wipe the screen. For stubborn smudges, slightly dampen the cloth
with water or a screen-safe cleaning solution. Avoid harsh chemicals or abrasive materials.
« Cleaning the Frame Body: Wipe the frame's body with a dry, soft cloth.
« Ventilation: Ensure the frame's ventilation openings are not blocked to prevent overheating.

« Storage: If storing the frame for an extended period, disconnect it from power and store it in a cool, dry place away from
direct sunlight.

8. TROUBLESHOOTING




If you encounter any issues with your PixStar digital frame, please refer to the following common troubleshooting steps:

Problem

Frame
does not
power on.

Cannot
connect to
Wi-Fi.

Photos are
not
appearing.

Remote
control not
working.

Motion
sensor not
working.

Possible Cause

Power adapter not
connected or faulty.

Incorrect password, weak
signal, or network issue.

No photos loaded,
incorrect source selected,
or sync issue.

Dead batteries or
obstructed sensor.

Sensor obstructed or
disabled.

Solution

Ensure the power adapter is securely connected to the frame and a working power
outlet. Try a different outlet.

Double-check the Wi-Fi password. Move the frame closer to the router. Restart
your router and the frame.

Ensure photos have been successfully sent via email/app or loaded via USB/SD.
Check the selected album/source in the frame's menu. Verify internet connection
for cloud sync.

Replace the batteries in the remote. Ensure there is no obstruction between the
remote and the frame's IR sensor.

Ensure the sensor area is clear. Check the motion sensor settings in the frame's
menu to ensure it is enabled.

If the problem persists after trying these steps, please refer to the support section for further assistance.

9. SPECIFICATIONS

Feature

Product Dimensions

Item Weight

Model Number

Brand

Color

Resolution

Screen Size

Compatible Devices

Date First Available

10. WARRANTY AND SUPPORT

Detail

7.28 x 8.82 x 0.99 inches

2 pounds

ART0456

Pix Star

Black

1024x768 (IPS Display)

9.7 Inches (4:3 ratio)

Android, iPhone

February 23, 2019

10.1 Warranty Information

Specific warranty details for your PixStar Digital Frame may vary by region and retailer. Please refer to the warranty card included

with your product or visit the official PixStar website for the most accurate and up-to-date warranty information. Keep your proof of



purchase for warranty claims.

10.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or general inquiries, please contact PixStar customer support. You

can typically find contact information on the official PixStar website or through the retailer where you purchased the product.

Online resources, including FAQs and additional guides, may also be available on the PixStar support portal.

Related Documents - ART0456

Wireless Digital Picture
Frame

Pix-Star Wireless Digital Picture Frame User Guide
Comprehensive user guide for the Pix-Star WiFi Digital Picture Frame, covering installation, setup,

features, technical specifications, and safety recommendations. Learn how to connect to WiFi,
share photos, manage albums, and utilize various functionalities.

- DFLARE

Flare Shade Canopy Product Guide: Maintenance, Warranty, and Terms
Comprehensive guide for Flare Shade instant canopies, covering maintenance, cleaning, repairs,
spare parts, production, delivery, warranty policies, returns, and terms & conditions.

Repetidor WiFi Pix-Link WR09: Manual, Instalacién y Caracteristicas
Guia completa del Repetidor WiFi Pix-Link WR09. Aprende sobre instalacién, modos de

funcionamiento, solucién de problemas y caracteristicas para extender tu cobertura WiFi.

PIX-LINK WiFi Extender Quick Installation Guide
Concise guide to setting up your PIX-LINK WiFi extender in Repeater Mode or AP Mode using web
browser or WPS button. Includes troubleshooting tips.

STAR-5 Kit: Community WiFi Internet Service for Apartment Buildings
The STAR-5 kit by Guest Internet Solutions provides an easy-to-install, managed WiFi internet

service for apartment buildings. It leverages existing ISP services like Starlink and features access
control, voucher system, failure monitoring, multi-language support, and robust intrusion protection,
making community internet deployment simple and efficient.
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