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1. SAFETY INFORMATION

Please read and understand this entire manual before attempting to assemble, operate, or install this electric
fireplace. Failure to follow these instructions may result in electric shock, fire, property damage, or personal
injury.

Always disconnect power before cleaning or performing any maintenance.

Do not operate any fireplace with a damaged cord or plug, or if the heater has malfunctioned or been
dropped/damaged in any manner.

Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains, at least 3
feet (0.9 m) from the front of the fireplace.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

This product contains chemicals known to the State of California to cause cancer and birth defects or
other reproductive harm (Proposition 65 warning).

2. PRODUCT OVERVIEW

The Amantii SYM-60 is a 60-inch wide electric fireplace designed for both indoor and outdoor use. It offers
versatile installation options, advanced flame technology, and smart control features to enhance your living
space.
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Image: The Amantii SYM-60 Electric Fireplace showcasing its flame effects and decorative birch log set.

Key Features:

Installation Versatility: Can be fully recessed or semi-flush mounted within a 2x4 wall.

Smart Control: WiFi compatible for control via a smartphone app (available on Google Play Store and
Apple App Store).

Dynamic Flame Effects: Three flame speed motor with combinations of yellow, orange, and red colored
flames. Two flame pattern styles (standard and traditional).

Adjustable Heating: Flame operates with or without heat. Features a programmable timer and
thermostat.

Ambient Lighting: 11 colors for canopy and ember bed lighting to illuminate decorative media.

User Interface: Touchpad for convenient control and temperature display.



Image: The SYM-60 Electric Fireplace seamlessly integrated into a contemporary living room setting.

3. SETUP AND INSTALLATION

The SYM-60 electric fireplace is designed for flexible installation. It can be fully recessed into a wall or semi-
flush mounted. Always ensure proper electrical connections and clearances.

Installation Types:

Fully Recessed: The unit can be fully recessed within a 2x4 wall. This installation method provides a
flush, built-in appearance.

Semi-Flush Mounted: For semi-flush mount applications, the SYM-XS surround is required. This allows
the unit to protrude slightly from the wall, offering a different aesthetic. The unit will sit 2 inches outside of
the wall with 4 inches of the unit mounted inside.

Dimensions and Clearances:

Refer to the technical drawing below for precise measurements and required clearances for installation.
Accurate measurements are critical for a proper fit and safe operation.



Image: Detailed technical drawing illustrating the dimensions and installation requirements for the SYM-60 Electric Fireplace.

Semi-Flush Mount Specifics:

The SYM-XS surround is a separate purchase and is required for semi-flush mount applications.

The Semi-Flush Mount Surround has a black finish and a depth of 2 1/4 inches.

This application is only applicable to the Symmetry Smart models. XT models must be fully recessed.



Image: Diagram detailing optional surrounds and semi-flush mount installation requirements for Symmetry Smart models.

4. OPERATING INSTRUCTIONS

The SYM-60 electric fireplace can be operated using the integrated touchpad, the included remote control, or
via the dedicated smartphone application.

Control Panel (Touchpad):

The convenient touchpad allows direct control of features and displays the current temperature. Refer to the
image below for button functions.



Image: A graphic illustrating the various flame style patterns, ambient canopy lighting options, and the fireplace's touchpad
controls.

Flame Control:

Flame Colors: Choose from combinations of yellow, orange, and red colored flames to customize the
ambiance.

Flame Patterns: Select between two flame pattern styles: a standard pattern and a more traditional
appearance.

Flame Speed: The three-speed motor allows adjustment of the flame movement intensity.

Heating Functions:

Heat Operation: The flame effect can operate independently with or without the heating function.

Programmable Thermostat: Set your desired room temperature. The fireplace will automatically adjust
its heat output to maintain this setting.

Programmable Timer: Schedule the fireplace to turn on or off at specific times, allowing for pre-heating
before arrival or automatic shutdown.



Ambient Lighting:

Choose from 11 colors for the canopy and ember bed lighting. This feature illuminates the decorative media
from both below and above, adding depth and dimension to the fireplace display.

WiFi Control:

Download the Amantii app from the Google Play Store or Apple App Store to control your fireplace from your
smartphone. This allows for convenient remote operation of all features.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Amantii SYM-60 Electric
Fireplace. Always disconnect power before performing any maintenance.

Cleaning:

Exterior Surfaces: Wipe exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or
sprays.

Glass Panel: Clean the glass panel with a soft, lint-free cloth and a non-abrasive glass cleaner. Spray
the cleaner onto the cloth, not directly onto the fireplace.

Vents: The SYM-60 features a 'clean face' design with no unsightly venting, minimizing the need for vent
cleaning. However, ensure that air intake and exhaust openings are free from dust and debris.



Image: A graphic emphasizing the 'Clean Face' design of the Symmetry series, indicating no unsightly venting for a sleek
appearance.

6. TROUBLESHOOTING

If you encounter issues with your Amantii SYM-60 Electric Fireplace, refer to the following common problems
and solutions:

Problem Possible Cause Solution



Fireplace
does not
turn on.

No power to the unit, tripped
circuit breaker, loose
connection.

Check power cord connection, ensure wall outlet is
functional, reset circuit breaker.

No flame
effect.

Flame motor issue, LED lights
malfunction.

Ensure flame function is activated via remote/touchpad. If
issue persists, contact customer support.

No heat
output.

Heater not activated, thermostat
setting too low, thermal cut-off
activated.

Activate heater function, increase thermostat setting,
ensure vents are not blocked. Allow unit to cool if thermal
cut-off engaged.

Remote
control not
working.

Dead batteries, remote out of
range, sensor blocked.

Replace batteries, ensure clear line of sight to fireplace
sensor, operate within recommended range.

Problem Possible Cause Solution

If these solutions do not resolve the issue, please contact Amantii customer support for further assistance.

7. SPECIFICATIONS

Feature Detail

Brand Amantii

Model Number SYM-60

Power Source Corded Electric

Product Dimensions (D x W x H) 5.5"D x 50.25"W x 15.62"H

Material Metal

Finish Type Painted

Installation Type Built-In, Wall Mount

Heat Output 5000 British Thermal Units

Special Feature Adjustable Flame

Style Modern

Color Black

Ventilation Type Vent Free

Heating Coverage 400 square feet

Included Components Log Set, Remote Control

Item Weight 75 Pounds



8. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the documentation provided with your product at the time of
purchase or visit the official Amantii website. Warranty terms and conditions may vary.

Customer Support:

If you require assistance with installation, operation, troubleshooting, or have any questions regarding your
Amantii SYM-60 Electric Fireplace, please contact Amantii customer support. Contact information can typically
be found on the manufacturer's website or in your product packaging.

For general inquiries or to explore other Amantii products, visit the Amantii Store on Amazon.

© 2023 Amantii. All rights reserved.

Related Documents - SYM-60

Amantii Symmetry XT Bespoke Electric Fireplace: Installation & Operation Manual
Comprehensive installation and operation guide for Amantii Symmetry XT Bespoke series electric
fireplaces. Covers safety, setup, wiring, operation, troubleshooting, and warranty information.

Amantii Symmetry & Impressionist Series Electric Fireplace Installation Manual
Discover how to safely install and operate your Amantii Symmetry or Impressionist Series electric
fireplace with this comprehensive manual. It includes model specifications, step-by-step installation
guides, operation details, troubleshooting tips, and warranty information for a warm and stylish
home.

Amantii CUBE-2025WM Electric Fireplace: Installation and Operation Manual
This manual provides comprehensive installation and operation instructions for the Amantii CUBE-
2025WM electric fireplace. It covers safety precautions, setup procedures, media options, operation
modes, remote control usage, troubleshooting, and warranty information.

Amantii Outdoor Fireplace Installation Guide
Comprehensive guide for installing Amantii electric fireplaces in outdoor protected areas, detailing
overhang requirements and structural considerations for safe and proper setup.
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Amantii CUBE-2025WM Electric Fireplace: Installation & Operation Manual
Comprehensive installation and operation guide for the Amantii CUBE-2025WM electric fireplace.
Learn about setup, safety, operation, troubleshooting, and warranty.

Amantii Mobile App User Guide: Control Your Electric Fireplace
Learn how to use the Amantii Mobile App with the Tuya Smart App to control your Amantii electric
fireplace. This guide covers setup, features, and settings for flame, heat, lighting, and scheduling.
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