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Sorbus Wall Mounted Mug Rack

MobeL: MG-RACKLRGA - LaARGE BLAck

Introduction

This manual provides essential information for the safe and effective installation, operation, and maintenance of your
Sorbus Wall Mounted Mug Rack. Please read these instructions thoroughly before assembly and retain them for future
reference.

The Sorbus Wall Mounted Mug Rack is designed to store and display up to 27 coffee mugs, tea cups, or glasses. It
features a 6-tier design made from durable solid iron with a black powder-coated finish, adding a functional and decorative
element to your kitchen or dining area.

Product Features

Capacity: Stores and displays up to 27 mugs, tea cups, or glasses.

o Space-Saving Design: Frees up cabinet, cupboard, and counter space.
» Durable Construction: Made of solid iron with a black powder-coated finish.
o Secure Mounting: Features keyhole style mounting brackets in 4 corners for stable wall installation.

Optimized Hooks: Branches tilt upward to ensure items remain safely in place.

Versatile Use: Suitable for various decor styles including modern, vintage, or farmhouse.

What's Included

o Sorbus Wall Mounted Mug Rack (Large Black)

o Mounting Hardware (screws and wall anchors)
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HARDWARE INCLUDED

Image: Close-up of the included mounting hardware, consisting of black screws and white plastic wall anchors.

Safety Information

o Ensure the mounting surface is suitable to support the weight of the rack and its contents.

Use appropriate tools and follow all installation steps carefully.

Regularly check mounting screws for tightness to prevent loosening and potential falls.

Distribute weight evenly across the rack to maintain stability.

Assembly & Installation

The Sorbus Wall Mounted Mug Rack requires minimal assembly. Follow these steps for secure installation:

1. Choose Location: Select a suitable wall location in your kitchen, dining room, or coffee station. Ensure there are no
electrical wires or plumbing behind the wall where you plan to drill.

2. Mark Mounting Points: Hold the mug rack against the wall at the desired height. Use a pencil to mark the locations



of the four keyhole mounting brackets.

3. Drill Pilot Holes: Drill pilot holes at the marked locations. If installing into drywall without a stud, use the included
wall anchors. For wood studs, drill smaller pilot holes appropriate for the screws.

4. Insert Wall Anchors (if needed): Gently tap the wall anchors into the pilot holes until flush with the wall surface.

5. Attach Rack: Align the keyhole brackets on the back of the rack with the drilled holes/anchors. Insert the screws
and tighten them securely. Do not overtighten.

Install
With Ease
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Image: A diagram illustrating the simple installation process with keyhole brackets and included hardware.

Video: An official Sorbus video demonstrating the features and installation of the mug rack.

Operating Instructions

Once securely mounted, your Sorbus Wall Mounted Mug Rack is ready for use:

« Hanging Mugs: Carefully place the handle of your mug onto one of the 27 hooks. The upward-tilting design of the
branches helps to keep mugs securely in place.

o Loading: Distribute mugs evenly across the rack to maintain balance and prevent undue stress on any single point.

o Versatility: While designed for mugs, the rack can also hold various sizes of tea cups, glasses, or even small
mason jars.



Image: The black metal mug rack mounted on a wall, showcasing a collection of coffee mugs.

Maintenance & Care

To ensure the longevity and appearance of your mug rack, follow these simple care instructions:

o Cleaning: Wipe the rack regularly with a soft, damp cloth to remove dust and grime. Avoid abrasive cleaners or
harsh chemicals that could damage the powder-coated finish.

¢ Inspection: Periodically check all mounting points and hooks for any signs of wear or loosening. Tighten screws as
necessary.
o Weight Limit: Do not overload the rack beyond its intended capacity to prevent bending or damage.

Troubleshooting

Problem Possible Cause Solution



Problem Possible Cause

Rack feels  Mounting screws are loose;
unstable or inadequate wall anchors; uneven
wobbly. weight distribution.

Mugs slide  Mugs are too small for hooks;
off hooks. hooks are bent.

Specifications

Brand

Model Number

Material

Color

Product Dimensions (D x W x H)
Number of Tiers

Mug Capacity

Mounting Type

Assembly Required

Solution

Tighten all mounting screws. Ensure appropriate wall anchors were
used for your wall type. Redistribute mugs evenly.

Ensure mugs have handles large enough to securely fit the hooks.
The hooks are designed to tilt upward to prevent sliding. If hooks are
bent, inspect for damage.

Sorbus

MG-RACKLRGA

Solid iron with black powder-coated finish
Black

20.75" x 4.72" x 35"

6

Up to 27 mugs

Wall Mount (Keyhole brackets)

Yes
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Image: A visual representation of the mug rack with key dimensions labeled, including overall height, width, and hook spacing.

Warranty and Support

For any questions, concerns, or support regarding your Sorbus Wall Mounted Mug Rack, please refer to the product
packaging for specific warranty information or contact Sorbus customer service directly. Our team is dedicated to
providing convenient, helpful, and attentive service.

You can often find contact information on the manufacturer's official website or through the retailer where the product was
purchased.

© 2024 Sorbus. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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