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1. INTRODUCTION

This manual provides instructions for the proper installation, maintenance, and care of your AIRCARE
HDC311 Replacement Wicking Humidifier Filter. Designed to ensure optimal performance and clean
moisture output, these filters are essential for maintaining the efficiency of your AIRCARE humidifier.
Regular replacement of the wicking filter is crucial for effective humidification and to prevent mineral
buildup.

2. COMPATIBILITY

The AIRCARE HDC311 Replacement Wicking Humidifier Filter is specifically designed for use with the
following AIRCARE humidifier models:

AIRCARE Model EA1201

AIRCARE Model EA1208

Using this filter with incompatible models may result in reduced performance or damage to your humidifier.
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Image 2.1: AIRCARE HDC311 Super Wick shown with compatible humidifier models EA1208 and EA1201. Humidifiers
are sold separately.



Image 2.2: Detailed view of AIRCARE HDC311 Super Wick alongside compatible humidifier models EA1208 and EA1201.
Humidifiers are sold separately.

3. INSTALLATION INSTRUCTIONS

Follow these steps to properly install your new AIRCARE HDC311 wicking filter:

1. Unplug the Humidifier: Always ensure the humidifier is unplugged from the power outlet before
performing any maintenance or installation.

2. Remove Humidifier Cover: Carefully remove the top cover or housing of your AIRCARE humidifier
to access the filter compartment. Refer to your humidifier's specific user manual for detailed
instructions on accessing the filter.

3. Remove Old Filters: Locate and remove the old, saturated wicking filters. Dispose of them according
to local regulations.

4. Clean Filter Holders: It is recommended to clean the filter holders and the humidifier's water
reservoir thoroughly before installing new filters. This helps prevent the growth of mold and bacteria.

5. Install New Filters: Place the new AIRCARE HDC311 wicking filters into the designated filter
holders. Ensure they are seated correctly and securely. The filters are designed for an exact fit.

6. Replace Humidifier Cover: Carefully reattach the humidifier's top cover or housing.

7. Refill Water Reservoir: Fill the water reservoir with clean, fresh water.



8. Plug In and Operate: Plug the humidifier back into the power outlet and resume normal operation.

Image 3.1: A three-pack of AIRCARE HDC311 replacement wicking humidifier filters, ready for installation.

4. MAINTENANCE AND CARE

To ensure the longevity of your humidifier and the effectiveness of your filters, consider the following
maintenance tips:

Filter Replacement Frequency: Wicking filters should be replaced regularly, typically every season
or as needed, depending on water hardness and usage. Signs of needing replacement include
reduced moisture output, hardening of the filter, or a noticeable odor.

Water Quality: Using distilled or demineralized water can extend filter life and reduce mineral
buildup.

Cleaning: Periodically clean the humidifier's water reservoir and other components according to the
humidifier's user manual to prevent mold and bacteria growth. Some users find adding a humidifier
treatment or disinfectant to the water helps maintain cleanliness.

Storage: If storing the humidifier for an extended period, remove and discard the old filters, clean the
unit thoroughly, and allow all components to dry completely before storage.



Image 4.1: A close-up view of the pleated wicking material, illustrating the design for efficient moisture absorption and
release.

5. SPECIFICATIONS

Feature Detail

Model Number HDC311

Product Type Wicking Humidifier Filter

Brand AIRCARE

Compatible Humidifiers AIRCARE EA1201, AIRCARE EA1208

Package Quantity Available in 1-pack, 2-pack, and 3-pack options

6. TROUBLESHOOTING

If you experience issues with your humidifier's performance after installing new filters, consider the
following:



Reduced Moisture Output:

Ensure filters are fully saturated with water. New filters may take some time to absorb water
completely.

Check if the humidifier's water reservoir is adequately filled.

Verify that the humidifier fan is operating correctly.

Inspect filters for excessive mineral buildup or hardening, which indicates they need
replacement.

Unpleasant Odor:

An odor often indicates bacterial or mold growth. Replace filters immediately.

Thoroughly clean and sanitize the humidifier's water reservoir and all components.

Use fresh, clean water and consider adding a humidifier treatment product.

Filter Not Fitting Correctly:

Double-check that you have the correct HDC311 filter for your specific AIRCARE humidifier
model (EA1201 or EA1208).

Ensure the filter is inserted into the designated slot without obstruction.

7. WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance with your AIRCARE HDC311
Replacement Wicking Humidifier Filter or compatible humidifier, please contact AIRCARE customer service
directly. You can typically find contact details on the product packaging or on the official AIRCARE website.
Manufacturer: AIRCARE
Website: www.aircareproducts.com
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