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INTRODUCTION

Thank you for purchasing the Acme Allentown Twin/Twin Bunk Bed with Storage Ladder & Trundle. This manual provides
essential information for the safe assembly, operation, and maintenance of your new furniture. Please read all instructions
carefully before beginning assembly and retain this manual for future reference.

SAFETY INFORMATION

Your safety and the safety of others are very important. Please observe all warnings and cautions throughout this manual.
Failure to do so may result in serious injury or property damage.

« Always follow the assembly instructions precisely.

o Ensure all hardware is securely tightened before use and periodically check for loose connections.

« The top bunk is not suitable for children under six years of age.

o Use only mattresses that meet the recommended dimensions for each bunk.

« Never allow more than one person on the top bunk.

o Do not attach or hang items on any part of the bunk bed that are not designed for use with the bed; for example, but
not limited to, hooks, belts, or jump ropes.

o Always use the provided ladder for access to the top bunk.
o Keep children away from the assembly area until assembly is complete.

o This product contains chemicals known to the State of California to cause cancer and birth defects or other
reproductive harm.

SETUP AND ASSEMBLY
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Assembly of the Acme Allentown Bunk Bed requires two adults. Please ensure you have all parts and tools listed in the

packaging before beginning. Follow the step-by-step instructions provided in the separate assembly guide included with
your product packaging.

General Assembly Steps:

1.

Unpack Components: Carefully remove all parts from the packaging and lay them out on a soft, clean surface to
prevent scratches. Verify all parts are present against the parts list.

Assemble Bed Frames: Begin by assembling the headboards and footboards for both the upper and lower bunks.
Attach side rails to form the bed frames.

Install Slat Systems: Secure the mattress support slats within both bed frames. Ensure they are evenly spaced
and firmly attached.

Stack Bunks: Carefully lift and place the upper bunk frame onto the lower bunk frame, aligning the connecting pins
and securing them with the provided hardware.

Assemble Storage Ladder: Construct the storage ladder unit according to the instructions, ensuring all drawers
slide smoothly.

Attach Storage Ladder: Securely attach the storage ladder to the bunk bed frame using the designated hardware.
Assemble Trundle Unit: Assemble the trundle bed frame and install its wheels.

Final Checks: Once assembled, double-check all bolts, screws, and fasteners to ensure they are tight and secure.

Image: The Acme Allentown Twin/Twin Bunk Bed in Espresso with the trundle bed extended and storage ladder drawers open. This image

illustrates the full functionality of the bed system.



Image: A side view of the Acme Allentown Twin/Twin Bunk Bed, showcasing the sturdy construction and the integrated storage ladder.

The trundle bed is shown in its retracted position.

OPERATING INSTRUCTIONS

Using the Bunk Beds:
o Top Bunk Access: Always use the integrated storage ladder to access the top bunk. Ensure a firm grip on the
ladder rails.

« Bottom Bunk: The bottom bunk is easily accessible.

Operating the Trundle Bed:
o To Extend: Gently pull the trundle unit from underneath the bottom bunk. It is equipped with wheels for smooth
movement.
o To Retract: Push the trundle unit back underneath the bottom bunk until it is fully recessed.

o Conversion to Bed: The trundle can be converted into a pull-out twin-size bed by removing the center panel board,
if applicable to your model. Refer to your specific assembly guide for details.

Using the Storage Ladder:

o The storage ladder features multiple drawers for convenient storage. Pull drawers open gently and push them
closed firmly.



« Avoid overloading drawers to ensure smooth operation and prevent damage.

Image: The Acme Allentown Twin/Twin Bunk Bed in Espresso, showing the trundle bed fully retracted underneath the lower bunk. The
storage ladder with its drawers is visible on the right.

MAINTENANCE AND CARE

Proper care will extend the life and appearance of your bunk bed.
« Cleaning: Wipe surfaces with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners, as these can damage
the finish.

« Hardware Checks: Periodically check all bolts, screws, and fasteners to ensure they remain tight. Re-tighten as
necessary to maintain structural integrity.

« Wood Care: Protect the wood finish from direct sunlight and extreme temperature changes. Use coasters or pads
under hot or wet items.

o Drawer Maintenance: Ensure drawer glides are free of debris for smooth operation. If drawers become stiff, a small
amount of silicone lubricant can be applied to the glides.

TROUBLESHOOTING

If you encounter issues with your bunk bed, refer to the following common problems and solutions:

Problem Possible Cause Solution

Bed feels wobbly or Check and tighten all bolts, screws, and fasteners.

Loose hardware. _
unstable. Ensure the bed is on a level surface.



Problem Possible Cause

Trundle drawer is Obstruction in the glides;
difficult to pull out or misaligned wheels; overloaded
push in. drawer.

Squeaking noises from | Loose connections; friction
the bed. between wood parts.

Storage ladder drawers | Overloaded; debris in glides;
stick. misaligned.

PRoDUCT SPECIFICATIONS

Solution

Clear any obstructions. Check if wheels are properly
aligned and free of debris. Reduce load in the drawer.

Re-tighten all hardware. Apply a small amount of
furniture wax or silicone spray to contact points if
necessary.

Reduce contents. Clean glides. Check alignment and re-
adjust if possible.

o Model Number: AC-10170W

o Brand: Acme

o Style: Transitional

o Size: Twin Over Twin

e Color: Espresso

« Frame Material: Pine, Wood

o Furniture Finish: Chocolate

o ltem Dimensions (L x W x H): 97" x 43" x 68"
o ltem Weight: 283 Pounds

o Number of Drawers: 1 (for the trundle, plus 5 in the ladder)

¢ Included Components: Bunk Bed Frame, Trundle Unit, Storage Ladder, Slat System

+ Required Assembly: Yes
o UPC: 840412958281



Image: A front view of the Acme Allentown Twin/Twin Bunk Bed, highlighting the overall structure and the integrated storage ladder on the
right. The trundle is retracted.



Image: A detailed view of the storage ladder section of the Acme Allentown Bunk Bed, showing the design of the ladder steps and the
integrated drawers.

WARRANTY INFORMATION

For detailed information regarding the manufacturer's warranty for the Acme Allentown Twin/Twin Bunk Bed, please refer
to the product description on the original purchase platform or contact Acme customer service directly. Warranty terms
typically cover manufacturing defects for a specified period from the date of purchase.

CUSTOMER SUPPORT

If you have any questions, require assistance with assembly, or need to report missing or damaged parts, please contact
Acme customer support. Have your model number (AC-10170W) and purchase information ready when you call or email.
Acme Furniture Customer Service:

Please refer to the contact information provided in your product packaging or on the official Acme Furniture website.

© 2026 Acme Furniture. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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