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Philips HD2237/72

Philips Viva Collection All-in-One Multicooker
Model: HD2237/72

INTRODUCTION

Welcome to the user manual for your Philips Viva Collection All-in-One Multicooker. This appliance is designed to simplify
your cooking process with its versatile functions, including pressure cooking, slow cooking, sautéing, and more. Equipped
with advanced features and safety mechanisms, it ensures delicious results with convenience and peace of mind.

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the appliance to prevent injury or damage. Keep this manual for future
reference.

Always ensure the lid is properly closed and locked before operating, especially for pressure cooking.

Do not touch hot surfaces. Use handles or knobs.

Ensure the pressure release valve is clear before use.

This appliance features 9 safety protection systems for your peace of mind.

Unplug from outlet when not in use and before cleaning.

PRODUCT OVERVIEW AND COMPONENTS

Familiarize yourself with the parts of your Philips Multicooker.
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Image: The Philips Viva Collection Multicooker disassembled, showing the main unit, the removable ProCeramic+ inner pot, a measuring
cup, and a serving spatula. This illustrates the key components included with the appliance.

Main Unit: Houses the heating element and control panel.

ProCeramic+ Inner Pot: The non-stick cooking pot, 6-liter capacity, 5 times more durable with an anti-scratch
surface.

Lid Assembly: Includes the pressure release valve and sealing ring.

Measuring Cup: For precise ingredient measurement.

Spatula: For stirring and serving.

SETUP

1. Unpacking: Carefully remove all packaging materials and accessories.

2. Initial Cleaning: Before first use, wash the inner pot, lid, measuring cup, and spatula with warm soapy water. Rinse
thoroughly and dry all parts. Wipe the exterior of the main unit with a damp cloth.



3. Placement: Place the multicooker on a stable, level, heat-resistant surface, away from direct sunlight and heat
sources. Ensure adequate ventilation around the appliance.

4. Power Connection: Plug the power cord into a grounded electrical outlet. The display will illuminate.

OPERATING INSTRUCTIONS

Your Philips Multicooker offers a variety of cooking functions for diverse culinary needs.

Control Panel Overview

Image: A close-up of the Philips Multicooker's digital control panel, showing buttons for various cooking functions like Slow Cook,
Sauté/Sear, Pressure Cook, Stew, Yogurt, Bake, and a central digital timer display.

The intuitive control panel allows you to select desired cooking modes and adjust settings. The digital display shows
cooking time and status.



Cooking Modes

Pressure Cook: Ideal for faster cooking of meats, stews, and legumes. Select "Pressure Cook" and adjust time.

Slow Cook (Low Temp/High Temp): Perfect for tenderizing ingredients over extended periods. Choose between
low or high temperature settings.

Sauté/Sear (High Temp): Use this function to brown ingredients before cooking or to reduce sauces.

Stew: Pre-programmed setting for hearty stews.

Yogurt: For making homemade yogurt.

Bake: Allows for baking cakes and other desserts directly in the multicooker.

Preset Timer: Set a delayed start time for your cooking program.

Keep Warm: Automatically activates after cooking is complete, keeping food warm for up to 12 hours.

Enhanced Performance

Image: The Philips Multicooker in a kitchen setting, highlighting its 1300W power. Text indicates that this power shortens preheat time by
25%, emphasizing faster cooking.



The 1300W heating element ensures faster cooking, reducing preheat time by up to 25% compared to conventional
models, allowing you to prepare meals more efficiently.

Image: A cutaway diagram of the Philips Multicooker illustrating heat circulation within the pot. The accompanying text highlights the
automatic keep warm function, which maintains food temperature for up to 12 hours and includes a reheat function.

After cooking, the automatic keep warm function will activate, maintaining your food at an optimal serving temperature for
up to 12 hours, ensuring your meal is ready when you are.

MAINTENANCE AND CLEANING

Proper maintenance ensures the longevity and optimal performance of your multicooker.

Cleaning



Image: The Philips Multicooker with its inner pot removed, alongside a measuring cup and spatula. This image emphasizes the ease of
cleaning due to the detachable components.

Inner Pot: The ProCeramic+ inner pot is designed for easy cleaning and is 5 times more durable with an anti-
scratch surface. Wash with warm soapy water and a soft sponge. Avoid abrasive cleaners or metal scouring pads to
protect the non-stick coating.

Detachable Inner Lid: The inner lid is detachable for thorough cleaning. Wash it with warm soapy water. For
stubborn food odors, a mixture of baking soda and water can be used for soaking.

Sealing Ring: Remove the sealing ring from the lid and wash it separately. Ensure it is properly reinstalled before
next use.

Exterior: Wipe the exterior of the main unit with a damp cloth. Never immerse the main unit in water.

Accessories: Wash the measuring cup and spatula with warm soapy water.



Image: The Philips Multicooker positioned on a kitchen counter, surrounded by several prepared dishes, illustrating its versatility. The image
emphasizes the product's durability, stating it is "5x more durable** with ProCeramic+ coating."

The ProCeramic+ pot is engineered for exceptional durability, being 5 times more durable than conventional pots,
ensuring long-lasting performance and resistance to scratches.

TROUBLESHOOTING

If you encounter issues with your multicooker, refer to the following common problems and solutions.

Problem Possible Cause Solution

Appliance
does not
turn on.

Not plugged in; power outage;
faulty outlet.

Ensure power cord is securely plugged in. Check power supply. Try a
different outlet.



Pressure
not
building
up.

Lid not properly sealed; sealing
ring damaged; insufficient
liquid.

Ensure lid is correctly closed and locked. Check sealing ring for
damage or proper placement. Add more liquid if necessary.

Food
sticking to
inner pot.

Insufficient oil/liquid; high heat
for too long; damaged non-stick
coating.

Ensure adequate oil/liquid. Adjust cooking time/temperature. Avoid
using metal utensils that could scratch the ProCeramic+ coating.

Lid retains
food odor.

Odors absorbed by sealing ring
or lid components.

Thoroughly clean the detachable inner lid and sealing ring after each
use. Soak in a solution of water and baking soda or white vinegar.
Ensure proper drying.

Problem Possible Cause Solution

SPECIFICATIONS

Brand Philips

Model Number HD2237/72

Colour Silver

Capacity 6 Litres

Power/Wattage 1300W

Voltage 240V

Material Metal (ProCeramic+ inner pot)

Item Weight 7.09 kg

Product Dimensions (L x W x
H)

35.5D x 35.5W x 37.2H centimetres

Special Features
Scratch Resistant ProCeramic+ Pot, 9 Safety Protection Systems, Automatic Keep
Warm (12 hours)

WARRANTY AND SUPPORT

Philips stands by the quality of its products. For warranty information, product registration, or technical support, please
refer to the official Philips website or contact their customer service.
You can find more information and support at the Philips Official Store on Amazon.

© 2025 Philips. All rights reserved.

https://www.amazon.com.au/stores/PhilipsDomesticAppliances/page/93FD45FB-28F6-4B26-BC91-B6305C54F8A5
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