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Model: SmartSensor (EB-RSHM2PK-01)

1. INTRODUCTION

The ecobee Smart Sensor is designed to enhance the functionality of your ecobee smart thermostat by providing accurate
temperature and occupancy readings in specific rooms. This allows your thermostat to make informed adjustments,
optimizing comfort and energy efficiency throughout your home. The Smart Sensor detects when a room is occupied using
infrared technology and communicates this information wirelessly to your ecobee smart thermostat, prompting automatic

temperature adjustments.

Image: Two ecobee Smart Sensors, designed for discreet placement.

2. WHAT's IN THE Box
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Your ecobee Smart Sensor 2-Pack includes the following components:

e 2 x ecobee Smart Sensors

¢ 2 x Detachable Stands

o 2 x Self-adhesive Wall Mounting Brackets
o 2 x Lithium Metal Batteries (pre-installed)

1 x Installation Guide

Quick and easy installation using
the stand or mounting bracket
with a five-year battery lifespan.

Image: All components included in the Smart Sensor 2-pack packaging.

3. SETUP AND INSTALLATION

3.1 Pairing with your ecobee Thermostat

1. Ensure your ecobee smart thermostat is powered on and connected to Wi-Fi.

2. Open the ecobee app on your smartphone or tablet.



3. Navigate to the 'Sensors' section within the app.

4. Follow the on-screen instructions to add a new sensor. This typically involves scanning the QR code located on the
back of the Smart Sensor.

5. Once paired, the sensor will appear in your ecobee app, and you can assign it to a specific room.

3.2 Placement Guidelines

Proper placement of your Smart Sensor is crucial for accurate readings and optimal performance.

o Height: Place the Smart Sensor at least 5 feet (1.5 meters) above the floor.

o Location: Position sensors in rooms where you want to monitor temperature and occupancy, such as bedrooms,
living areas, or offices.

« Avoid Obstructions: Ensure the sensor has a clear line of sight within the room and is not blocked by furniture or
curtains.

« Environmental Factors: Avoid placing sensors near heat sources (e.g., direct sunlight, lamps, vents) or cold drafts,
as this can affect temperature accuracy.

« Mounting Options: Use the included satin-steel stand for tabletop placement or the self-adhesive wall mounting
brackets for wall installation. The sensor attaches magnetically to either option.

« Range: The Smart Sensor communicates wirelessly with your ecobee thermostat from up to 60 feet, even through
walls and floors.

Simple DIY installation, in seconds.

Installation is quick and easy. Place your SmartSensor,
magnetically and wirelessly, at least 5ft above the floor
on its satin-steel stand or on any wall using the self-
adhesive wall mounting brackets.

Image: Simple installation process for the Smart Sensor.



Image: Sensors can be placed in various rooms to optimize comfort.

4. OPERATING INSTRUCTIONS

4.1 Temperature and Occupancy Detection

The Smart Sensor continuously monitors both temperature and occupancy in its assigned room. When occupancy is
detected, the sensor communicates this to your ecobee thermostat. Your thermostat can then prioritize the temperature in
that specific room, ensuring comfort where it's needed most. If no occupancy is detected, the thermostat can adjust settings
to save energy.



Comfort when it matters most.

Place SmartSensor in your bedroom and say
goodbye to those moments that are either too
hot or too cold throughout the night.
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Image: Placing a Smart Sensor in a bedroom helps maintain comfortable temperatures during the night.

4.2 Using the ecobee App

The ecobee app provides comprehensive control and monitoring capabilities for your Smart Sensors:

« View Room Temperatures: See the current temperature in each room where a Smart Sensor is placed.

« Adjust Settings: Modify which sensors your thermostat uses for temperature averaging, allowing you to prioritize
comfort in occupied rooms.

« Occupancy History: Review occupancy patterns to understand energy usage.



View the temperature in a
particular room right from
the ecobee app.

Image: The ecobee app allows viewing and adjusting room temperatures from your smartphone.

4.3 Smart Security Features (Subscription Required)
When integrated with an ecobee Smart Security subscription, your Smart Sensors can detect unexpected motion, providing

an additional layer of home security.

+ Motion Detection: Sensors detect movement when your Smart Security system is armed.
« Real-time Alerts: Receive instant notifications on the ecobee app if motion is detected while you are away.

o Arm/Disarm Assistant: Reminders to arm your home when leaving and disarm upon return.



Sends notifications when
motion is detected with
ecobee Smart Security.

3 ccosee 1m ago

Activity Alert - My Home
- - We've detected activity while your home =
was armed.

Image: Receive activity alerts on your ecobee app when motion is detected with Smart Security.

Unlock even more from
SmartSensor with Smart Security.;

-

With an ecobee Smart Security -
subscription, it can detect unexpected
motion. When Smart Security is armed,

you get real-time alerts on the ecobee

app, so you know what's happening at
home when you're not there.

Image: Smart Security features enhance the functionality of your Smart Sensors.



5. MAINTENANCE

5.1 Battery Replacement

Each Smart Sensor is powered by a single coin-cell lithium battery, designed to last up to 5 years under normal usage.
When the battery level is low, you will receive a notification through the ecobee app.

1. Gently twist the back cover of the Smart Sensor to open it.
2. Remove the old coin-cell battery.
3. Insert a new CR2032 coin-cell lithium battery, ensuring the positive (+) side faces up.

4. Replace the back cover, twisting it until it clicks securely into place.

5 year battery life.

SmartSensors are powered by a single coin-cell
battery that's designed to last up to 5 years and
is easily replaced at that time, providing you with
comfort, peace of mind, and confidence.

Image: Smart Sensors feature a long-lasting 5-year battery life.

5.2 Cleaning

To maintain optimal performance, periodically clean your Smart Sensor. Use a soft, dry cloth to wipe the exterior. Avoid
using abrasive cleaners or solvents, as these can damage the sensor's finish or internal components.

6. TROUBLESHOOTING
If you encounter issues with your ecobee Smart Sensor, refer to the following common solutions:
« Sensor Not Connecting/Reconnecting:

o Ensure your ecobee thermostat is online and powered.

o Check the Smart Sensor's battery. Replace if low or depleted.

o Bring the sensor closer to the thermostat to rule out range issues.
o Try re-pairing the sensor through the ecobee app.

o If power was interrupted, allow a few minutes for the sensor to attempt reconnection automatically.
« Inaccurate Temperature Readings:

o Verify sensor placement. Ensure it is not in direct sunlight, near vents, or other heat/cold sources.

o Allow up to 24 hours for the sensor to acclimate to its environment and provide stable readings.



o Compare readings with a reliable thermometer placed in the same location.

« Occupancy Not Detected:

o Ensure the sensor's view is not obstructed by furniture, plants, or other objects.

o Confirm the sensor is placed at the recommended height (at least 5 feet from the floor).

o Check the sensor's settings in the ecobee app to ensure occupancy detection is enabled for the desired comfort

profile.

7. SPECIFICATIONS

Feature

Brand

Model Number

Color

Power Source

Battery Type

Battery Life

Maximum Wireless Range
Mounting Type
Compatible Devices
Product Dimensions
ltem Weight

Operating Temperature
Material

UPC

Detail

ecobee

SmartSensor (EB-RSHM2PK-01)

White

Battery Powered

1 x Lithium Metal (CR2032) per sensor

Up to 5 years

60 feet (through walls and floors)

Wall Mount or Stand

ecobee smart thermostats

8"D x 5"W x 2"H (Package Dimensions)

5.9 ounces (total package)

Up to 113°F (45°C)

Plastic

627988021119

8. WARRANTY INFORMATION

The ecobee Smart Sensor 2-Pack is covered by a3-Year Limited Warranty. This warranty covers defects in materials and
workmanship under normal use. For full details regarding warranty terms, conditions, and how to make a claim, please refer
to the official ecobee website or contact customer support.



9. CUSTOMER SUPPORT

For further assistance, technical support, or to provide feedback, please visit the official ecobee support website or contact

their customer service team. You can typically find contact information and FAQs on the ecobee website:

Visit ecobee Support

© 2024 ecobee Inc. All rights reserved.
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Delivering automatic savings and comfort. 5-year warranty with professional
installation, seamless i ... orks with other ecobee products Seamless connects to:
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lang:en score:32 filesize: 211.53 K page_count: 2 document date: 2022-04-19

ecobee Smart Thermostat Premium for Pro: Features, Specifications, and Benefits
Discover the ecobee Smart Thermostat Premium for Pro, offering advanced energy
savings, superior comfort, enhanced home health monitoring, and seamless smart
home integration. Learn about its features, compatibility, and specifications.
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Comprehensive guide for installing, setting up, and using the Ecobee smart
thermostat, including wiring diagrams, compatibility checks, and feature explanations.
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VOICE Alexa built-in; feature parity with Amazon Echo Works with Google Assistant-
enabled devices Works with Alexa-enabled devices Works with Google Assistant-
enabled devices SENSORS Comes with a SmartSensor Temper...
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ecobee Smart Thermostat Premium EB-STATE6CR-01: Advanced Installation and
Configuration Guide

Detailed advanced installation and configuration instructions for the ecobee Smart
Thermostat Premium (Model EB-STATE6CR-01) by Carrier, covering wiring
diagrams, system setup, and advanced settings for professional installers.
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A new level of comfort for your customers. With SmartSensor placed in multiple
rooms, your customers can set an average temperature for their home and
experience better comfort throughout. SmartSensor 2-pack Smarter, automatic
savings for customers. ecobee SmartSensor signals the thermostat to sta...
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5-year battery life Designed to last longer. PIR Sensor Energy savings with
temperature and occupanc ... rooms that matter most to experience comfort that stays
with you. Works with ecobee Smart Security SmartSensor works as a motion sensor
with Smart Security, which sends notifications and detects moti...
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5-year battery life Designed to last longer. PIR Sensor Energy savings with
e ot temperature and occupanc ... rs in the rooms that matter most to experience comfort
S that stays with you. Designed for longevity SmartSensor comes with a battery life of
up to 5 years. Works with ecobee Smart Security SmartSenso...
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ecobee Smart Thermostat PREMIUM for Pro: Features, Specs & Compatibility
Detailed specifications and features of the ecobee Smart Thermostat PREMIUM for

Pro installers and homeowners, including compatibility, technical data, and benefits
for energy savings and smart home integration.
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ecobee Smart Thermostat Installation and Features Guide

A guide to installing and using the ecobee Smart Thermostat, covering features like
smart home integration, comfort settings, and energy efficiency. Includes warranty
information and regulatory compliance.
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Bryant ecobee Smart Thermostat Advanced Installation & Configuration Guide
Comprehensive guide for professional installers detailing advanced installation, wiring
diagrams, and configuration for Bryant ecobee Smart Thermostats (EB-STATE6IBR-
01, EB-STATES3LTIBR-01) to optimize HVAC system performance and energy
efficiency.
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To start using your
Smart Thermostat:

° Download the ecobee mobile app.

& Frpsiore | B> Sootery |

o Create an ecobee account.

e Follow the add device instructions in the app,
then ensure your device is connected to Wi-Fi.

PP g by. b
if you need assistance or access support directly in the app.

Get to know your
Smart Thermostat.

Weather
Temperature

Hamidity

@
[pdf] User Manual Instructions
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Here you'll see the temperature that your Smart Thermostat is
heating or cooling to. You'll also see other things that your Smart

i o s e gy7zjW3c8C30d9HLKCav preview |
ecobee3 lite Smart Thermostat Pro To start using your Smart Thermostat: 1
How Bryant and ecobee make Download the ecobee mobile ... ts heating and cooling for comfort when you re home
z::::;z'fz:i:mf.mab'e and and energy savings when you re away. Works with SmartSensors. Can be paired with
SmartSensors to help with hot or cold spots throughout the home. So...
oy lang:en score:29 filesize: 983.65 K page_count: 2 document date: 2023-09-13

provide quicker and more efficient service.

Expertly Installed.
When installed by a Bryant contractor, homeowners can trust
their smart thermostat is configured to optimally run their

g and cooling equipment

Comfort Settings.

Comfort settings are your ideal temperatures for when you're at
leeping. Your Smart Thermostat will use these to
ensure your home is always comfortable and energy efficient.

Schedules.

Setting up a schedule that matches your real routine is

way to save on energy costs. ecobee will also send you
recommendations to improve your schedule to save even more.

Smart Home & Away.

Your ecobee for Bryant Smart Thermostat automatically adjusts
heating and cooling for comfort when you're home and energy
savings when you're away.

aired with SmartSensors to help with hot or cold spots
throughout the home. Sold separately.

Integrate with other smart home ecosystem:

Alexa, Apple HomeKit, Google Assistant, Samsung SmartT}
and IFTTT, 50 you can customize your home the way you want.

WITH

InteliSense’

TECHNOLOGY

PATENT PENDING

Congratulations on purchasing an ecobee for Bryant Smart
Thermostat with patent-pending, InteliSense™ Technology.

When you pair your thermostat with Preferred™ series
equipment, and opt-in to data sharing, the InteliSense
experience begins. Your dealer will be able to:

- Remotely view the operational health of your system.
- Use digital tools to provide more efficient customer
service and remotely troubleshoot your system.

Visit Bryant.com to lear more about this and other
products to make your home more comfortable and
energy efficient
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ecobee Smart Thermostat: Features, Installation, and Warranty Guide
A comprehensive guide to the ecobee Smart Thermostat, detailing its features for

home comfort and energy efficiency, step-by-step installation instructions, smart home
integration capabilities, and warranty information. Learn how ecobee optimizes your
home environment.
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T pdf] User Manual Installation Guide Instructions Catalog

To install your

Smart Thermostat: Smart Thermostat Enhanced 7 Day Programmable with ENERGY STAR Use and Care Manual ecobee

@ Dovnioadihe scoboe mobilaanp. EB STATE6L 01 627988005003 0627988005003 1007427425 1fo38a07 a05c 4eab 9e8d 212c20822be6
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To install your Smart Thermostat: 1 Download the ecobee mobile app. 2 Create an

ecobee account. 3 Fo ... Assistant, Samsung SmartThings, and IFTTT, so you can

o Create an ecobee account.

€) Folowthe add device instructionsto

slaton guide customize your home the way you want. Using a SmartSensor Place sensors to keep
hsbotomtae: important rooms comfortable and manage hot or cold spots. SmartSen...
lang:en score:29 filesize: 4.5 M page_count: 6 document date: 2022-04-06

To install your
Smart Thermostat:

ecobee Smart Thermostat Installation, Features, and Warranty Guide
Comprehensive guide to installing, using, and understanding the features of the
ecobee Smart Thermostat, including comfort settings, energy efficiency, smart home
integration, and warranty information.

o Follow the add device instructions to

e lang:en score:29 filesize: 4.57 M page_count: 6 document date: 2022-04-04

e o B R pdf] Quick Start Guide Specifications Guide Warranty Diagram
Saving energy is I, Saving energy is just the beginning backplate PEK wiring diagrams and a quick start guide Reliable

just the beginning.

P s e Doesn t need charging or other power sources Included Power Extender Kit for hardwired only smart
thermostat that doubles as security hub to monitor unexpected activity * Automatic savings Automatically

helps homeowners save up 26% prie$ 17 valandy — Comes with everything needed easy installation

Why pros love us. Why homeowners love us.

P including screws drywall plugs ecobee Premium SpecSheets PRO assets ctfassets net a3qyhfznts9y

- e IED5lyoiUo3JOThXv9Vkn 2a13ccbabea79e40ffcad8033d4f4850 |||

prmme Saving energy is just the beginning. 5-year warranty with professional installation and
seamless int ... alerts homeowner when air quality is poor, and provides simple steps
on how to improve it. Included SmartSensor SmartSensor adjusts the temperature in
rooms with hot or cold spots to keep homeowner co...

lang:en score:29 filesize: 312.46 K page_count: 2 document date: 2022-04-04
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Included SmartSensor

Sesmlessntagrations

—
ecobee | SmartBuildings

SupportHours
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How to install
your ecobee

How to install
your ecobee

Saving energy is
just the beginning.
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Why pros love us. Why homeowners loveus.
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[pdf] User Manual Quick Start Guide Instructions Specifications

770 00111 Rhodos US Retail QSG robert naylor User Manual ecobee Smart Sensor 2 Pack Comfort
Security Energy Savings Home Compatible with Thermostats for 91M73 KvQnL m media amazon images
HII

76.4 mm 76.4 mm outside 109.4 mm 110.4 mm Smart Sensor Specifications Model
No: EBERS42 FCC ID: ... 94.9 mm 94.9 mm 1 mm inside 111.4 mm 1 mm 110.4 mm
109.4 mm Use the ecobee app to add the SmartSensor. Scan the QR code then pull
the tab. Continue the setup on the ecobee app. Use the stan...
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How to install your ecobee Download the ecobee app The ecobee app has
instructions, step-by-stepv...:RcRc G G Y1 Y1Y2Y2O/BO/BPEKPEKRHRHC
C W1 W1 W2 W2 ACCACC- ACC ACC SmartThermostat SmartSensor, stand, Power
Extender and wall-mount Kit PEK Backplate Screws x2 Trim plate ...

lang:en score:28 filesize: 1.08 M page_count: 56 document date: 2019-03-26

[pdf] User Manual Owner's Manual Quick Start Guide Installation Guide Instructions
Guide Diagram Label

Untitled Ecobee SmartThermostat Pro OWNER MANUAL 2019 8 Smart Thermostat Wine Cellar
Thermostats Creations winecellar b cdn net 2022 03 |||

How to install your ecobee Download the ecobee app The ecobee app has
instructions, step-by-step v ... irst. Here s what you Il find in the box: Rc G Y1 Y2 O/B
PEK RH C W1 W2 ACCACC SmartThermostat SmartSensor, stand, Power Extender
and wall-mount Kit PEK Backplate Screws x2 Trim plate I...

lang:en score:28 filesize: 638.44 K page_count: 56 document date: 2022-05-05

[pdf] Quick Start Guide Specifications Guide Warranty Diagram

Saving energy is just the beginning Sigler prie§ 13 valandy — installation including screws and drywall
plugs backplate PEK wiring diagrams a quick start guide Built in air quality monitor EB STATE6CR 01
Specs siglers mw link id 10627 |||

Saving energy is just the beginning. Five-year limited warranty with professional
installation and s ... alerts homeowner when air quality is poor, and provides simple
steps on how to improve it. Included SmartSensor SmartSensor adjusts the
temperature in rooms with hot or cold spots to keep homeowner co...

lang:en score:28 filesize: 438.1 K page_count: 2 document date: 2022-06-13
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ecobee for Carrier
Smart Thermostats

“* |nteliSense’

Carrier Smart Thermostats with ecobee: Connected Comfort and Control
Explore the ecobee for Carrier Smart Thermostats, including Lite and Premium

models. Features IntelliSense technology, smart home compatibility, energy savings,
and advanced control for your home comfort system.

lang:en score:28 filesize: 2.8 M page_count: 4 document date: 2025-06-24
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