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ViewSonic X10-4K True 4K UHD Portable Smart
Home Theater Projector User Manual

Model: X10-4K

1. INTRODUCTION

The ViewSonic X10-4K is a True 4K UHD Short Throw LED Portable Smart Home Theater Projector designed
for versatile home entertainment. This manual provides essential information for setting up, operating,
maintaining, and troubleshooting your projector to ensure optimal performance and longevity.

2. WHAT'S IN THE BOX

Verify that all items are present in the packaging:

X10-4K projector

Power cable

USB-C cable

HDMI cable

Remote control

Quick Start Guide

3. PRODUCT OVERVIEW

Familiarize yourself with the main components and features of your ViewSonic X10-4K projector.
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Front View

Image: Front view of the ViewSonic X10-4K projector, highlighting the central lens and integrated speaker grille
below.

Dimensions



Image: Angled view of the ViewSonic X10-4K projector with key dimensions labeled: 271mm (length), 166mm
(height), and 261mm (width).

Side and Rear Views

The projector features a sleek design with ventilation on the sides and various ports at the rear for connectivity.

Image: Angled view of the ViewSonic X10-4K projector, showcasing its side ventilation and top surface.



Image: Rear angled view of the ViewSonic X10-4K projector, displaying the various input and output ports for
external devices.

4. SETUP

Placement

The X10-4K is a short-throw projector, allowing for large images from a short distance. For optimal viewing,
consider the following:

Minimum Throw Distance: 1.6 feet (0.49 meters)

Maximum Throw Distance: 11.5 feet (3.5 meters)

Minimum Image Size: 30 inches

Maximum Image Size: 200 inches

The projector can be placed on a media stand or mounted to the ceiling. Ensure a clear path for the projection
and adequate ventilation around the unit.

Power Connection

Connect the provided power cable to the projector and then to a power outlet. The projector is ready for use
once connected.

Connectivity

The X10-4K offers various connectivity options for your devices:

HDMI: Connect media players, PCs, Macs, and gaming consoles using the HDMI cable.



USB-C: Connect compatible mobile devices for direct display mirroring and charging.

Ethernet: For wired network connectivity.

Wi-Fi (802.11 ac/b/g/n): For wireless network access and smart streaming features.

Bluetooth: For connecting mobile devices and external audio.

Connecting Mobile Devices via USB Type-C

Video: Instructions on how to connect smart devices to the ViewSonic X10-4K projector using a USB Type-C
cable for display and charging.

Connecting Mobile Devices via Bluetooth

Video: Guide on pairing and connecting a mobile device to the ViewSonic X10-4K projector via Bluetooth.

Casting and Mirroring Mobile Devices

Video: Demonstrates how to cast or mirror content from your mobile device to the ViewSonic X10-4K projector.

5. OPERATING INSTRUCTIONS

Basic Operation

Use the included remote control to navigate the projector's interface. Power on/off, select input sources, and
adjust basic settings.

Smart Features

The X10-4K includes Wi-Fi connectivity for accessing smart TV streaming services. It also supports voice
control via Amazon Alexa and Google Assistant.

Operating with Touch Control on Your Phone

Video: Learn how to operate the ViewSonic X10-4K projector using touch controls from your smartphone.

Image Adjustment

The projector features autofocus for clear images. Minor adjustments can be made through the on-screen
menu. Note that extensive manual keystone or zoom adjustments may be limited.

Audio

Integrated Harman Kardon Bluetooth speakers provide room-filling audio. You can also connect external
Bluetooth speakers or sound systems.

Safety Auto-Off Feature

The projector includes a safety feature that can be activated or deactivated. When active, it temporarily turns off
the lens if objects are detected too close to the projector, preventing accidental eye exposure to the light
source.



6. MAINTENANCE

LED Light Source

The X10-4K utilizes a solid-state LED light source with an estimated lifespan of 30,000 hours, significantly
reducing the need for lamp replacement compared to traditional projectors.

Cleaning

Regularly clean the projector lens with a soft, lint-free cloth designed for optical surfaces. Keep the ventilation
grilles clear of dust to ensure proper airflow and prevent overheating.

7. TROUBLESHOOTING

If you encounter issues with your projector, refer to the following common solutions:

Remote Control Unresponsive: Ensure the remote has fresh batteries and is pointed directly at the
projector's sensor. Some users have reported occasional latency; try holding down buttons for a moment
or restarting the projector.

Image Quality Issues (e.g., washed out, green artifacts): Verify all cables (HDMI, USB-C) are securely
connected. Check the input source settings on the projector. If using a streaming device, ensure it
supports the desired resolution (e.g., 4K).

Safety Auto-Off Activating Unexpectedly: This feature detects objects near the lens. Ensure no
obstructions are in the projection path. This feature can be deactivated in the projector's settings if it
causes frequent interruptions.

No Image/Signal: Confirm the correct input source is selected on the projector. Check the connection to
your source device.

Fan Noise: Some fan noise is normal during operation. Ensure the projector has adequate ventilation and
is not placed in an enclosed space.

For persistent issues, consult the official ViewSonic support resources.

8. SPECIFICATIONS

Brand ViewSonic

Model Name X10-4K

Display Resolution 3840 x 2160 (4K UHD)

Brightness 2400 ANSI Lumens

Light Source
Operating Life

30,000 Hours (LED)

Connectivity
Technology

Ethernet, HDMI, Mini USB, USB-C, Wi-Fi (802.11 ac/b/g/n), Bluetooth



Special Features
3D-Ready, Internet Built-In, Harman Kardon Speakers, HDR, Smart Home Compatible
(Amazon Alexa, Google Assistant)

Form Factor Portable

Item Weight 9 Pounds (4.08 kg)

Wattage 140 watts

9. WARRANTY AND SUPPORT

Warranty Information

The ViewSonic X10-4K projector comes with a Three Year Limited Warranty. Please retain your proof of
purchase for warranty claims.

Customer Support

For further assistance, technical support, or detailed product information, please visit the official ViewSonic
website or contact their customer service department.

© 2023 ViewSonic Corporation. All rights reserved.
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