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1. INTRODUCTION

This manual provides essential information for the proper use, handling, and storage of Tork DX900 Advanced Xpressnap
Dispenser Napkins. These interfold, 1-ply napkins are designed for use with compatible Tork Xpressnap dispensers,
offering efficient and hygienic napkin dispensing.

Figure 1: Tork DX900 Advanced Xpressnap Dispenser Napkins (individual stack and packaged cases).
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2. PRODUCT FEATURES

Interfold Design: Ensures one-at-a-time dispensing, reducing consumption and waste.

1-Ply Construction: Provides effective absorbency for general use.

Dimensions: Each napkin measures 8.5 inches in length by 13.0 inches in width when unfolded.

Material: Made from recycled fiber, supporting environmental sustainability.

Packaging: Available in cases containing 6 packs, with 500 napkins per pack, totaling 3,000 napkins per case.

Compatibility: Specifically designed for use with Tork Xpressnap dispensers.

Figure 2: A full case of Tork DX900 Advanced Xpressnap Dispenser Napkins (6 packs).

3. SETUP AND LOADING

3.1 Unpacking

1. Carefully open the outer shipping carton.

2. Remove the individual brown paper wrapped packs of napkins from the carton.

3. Inspect packs for any damage. Do not use if packaging is compromised.

3.2 Loading into a Tork Xpressnap Dispenser
These napkins are designed for specific Tork Xpressnap dispensers. Refer to your dispenser's instruction manual for
exact loading procedures. General steps include:

Open the dispenser cover or access panel.

Remove any remaining small stacks of old napkins.

Place a new, full stack of Tork DX900 napkins into the dispenser, ensuring the interfold design aligns with the
dispenser's mechanism.

Close the dispenser cover securely.



Figure 3: Tork Xpressnap dispensers are designed for efficient napkin dispensing.

4. OPERATING INSTRUCTIONS

Once loaded into a compatible Tork Xpressnap dispenser, the napkins are ready for use. The interfold design allows for
single-napkin dispensing.

To dispense a napkin, simply pull the exposed edge of the napkin from the dispenser opening.

The next napkin will automatically be presented for easy access.

5. MAINTENANCE AND STORAGE

5.1 Storage
To maintain product quality and hygiene:

Store napkins in their original, unopened packaging until ready for use.

Keep in a cool, dry place, away from direct sunlight and moisture.

Avoid storing near strong odors or chemicals, as napkins can absorb them.

5.2 Disposal
Used napkins should be disposed of in appropriate waste receptacles. As they are made from recycled fiber, they may be
suitable for composting in facilities that accept paper products, depending on local regulations and the presence of food
waste.

Figure 4: Tork's commitment to sustainability, including responsible material use and waste management.



Figure 5: Tork's Plastic Pledge highlights the use of renewable resources in packaging.

6. TROUBLESHOOTING

If you encounter issues with napkin dispensing, consider the following common solutions:

Problem Possible Cause Solution

Napkins not
dispensing
smoothly.

Incorrect loading; dispenser
mechanism obstruction; non-
compatible napkins.

Ensure napkins are loaded correctly according to dispenser
instructions. Check for any foreign objects inside the dispenser. Verify
that you are using Tork Xpressnap napkins.

Multiple
napkins
dispensing
at once.

Napkins not properly
interfolded; dispenser
mechanism issue.

Confirm the napkins are Tork DX900 interfold napkins. Re-load the
stack carefully. If the problem persists, the dispenser may require
maintenance.

Napkins
tearing when
pulled.

Rough handling; dispenser
edge damage.

Pull napkins gently. Inspect the dispenser's dispensing edge for any
sharp or rough areas.

7. SPECIFICATIONS

Attribute Detail

Product Name Tork DX900 Advanced Xpressnap Dispenser Napkin

Model Number DX900

Brand Tork

Ply Rating 1-Ply

Napkin Dimensions (L x W) 8.5 inches x 13.0 inches (unfolded)

Color White

Material Recycled Fiber

Unit Count (per case) 3,000 Napkins (6 packs of 500)

Approximate Case Weight 10 Pounds



ASIN B07NQST2CD

First Available Date February 13, 2019

Attribute Detail

8. WARRANTY AND SUPPORT

For specific warranty information or product support, please refer to the official Tork website or contact Tork customer
service directly. Ensure you have your product model number (DX900) and ASIN (B07NQST2CD) available when
seeking support.

Tork is committed to providing high-quality products and support for its customers.

Figure 6: Tork's commitment to environmental responsibility and business performance.
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Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
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Example: How do I reset this device or fix this error?
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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