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INTRODUCTION

Welcome to the user manual for your KW28 Smart Watch. This guide provides essential information on
setting up, operating, and maintaining your device. The KW28 Smart Watch is designed to connect with
both Android and iOS devices, offering features such as heart rate monitoring and Bluetooth connectivity.
Please read this manual thoroughly to ensure proper use and to maximize your experience with the watch.

PRODUCT OVERVIEW

The KW28 Smart Watch features a robust design suitable for daily wear and sports activities. Below is an
image illustrating the watch's appearance.
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Image Description: This image displays the KW28 Smart Watch. It features a round silver-colored casing with a black
digital display. The display shows the current time, battery percentage (100%), step count (3762), heart rate (80 beats per
minute), and the date (Sunday, 10th). The watch is equipped with a brown leather strap with visible stitching and multiple

adjustment holes.

SETUP

1. Charging the Device

Before initial use, fully charge your KW28 Smart Watch.

Connect the charging cable to the charging port on the back of the watch.

Plug the USB end of the cable into a standard USB power adapter (5V/1A recommended) or a
computer's USB port.

The watch display will indicate charging status. Allow approximately 2 hours for a full charge.



2. Powering On/Off

To Power On: Press and hold the power button (usually located on the side of the watch) until the
screen illuminates.

To Power Off: Press and hold the power button, then select "Power Off" from the options displayed
on the screen.

3. Pairing with Your Smartphone (Android & iOS)

To utilize all smart features, pair your KW28 Smart Watch with your smartphone.

1. Ensure Bluetooth is enabled on your smartphone.

2. Download and install the companion application for the KW28 Smart Watch from your phone's app
store (e.g., Google Play Store for Android, Apple App Store for iOS). Refer to the watch's packaging
or quick start guide for the specific app name or QR code.

3. Open the application on your smartphone and follow the on-screen instructions to create an account
or log in.

4. Within the app, navigate to the device pairing section and select "Add Device" or similar.

5. The app will search for available devices. Select "KW28" from the list.

6. Confirm the pairing request on both your watch and smartphone if prompted.

7. Once paired, the watch's time and date will synchronize with your phone, and you will receive
notifications.

OPERATING INSTRUCTIONS

Basic Navigation

Swipe Up/Down: Navigate through menus or view notifications.

Swipe Left/Right: Access different widgets or quick settings.

Tap: Select an item or open an application.

Press Side Button: Return to the home screen or activate/deactivate the display.

SIM Card Functionality

The KW28 Smart Watch supports a SIM card, allowing for independent communication features.

Inserting SIM Card: Carefully open the SIM card slot cover (refer to the quick start guide for exact
location) and insert a compatible SIM card with the gold contacts facing down. Close the cover
securely.

Making/Receiving Calls: Once the SIM card is active, you can make and receive calls directly from
the watch using the built-in dialer and speaker/microphone.

Messaging: Send and receive text messages directly from the watch.

FEATURES

Heart Rate Monitoring

The KW28 Smart Watch includes a built-in heart rate sensor to monitor your heart rate.

To initiate a heart rate measurement, navigate to the Heart Rate application on your watch.

Ensure the watch is worn snugly on your wrist, with the sensor making good contact with your skin.

The watch will display your current heart rate. Data can be synced to the companion app for historical



tracking.

Bluetooth Connectivity

Bluetooth allows your watch to connect wirelessly to your smartphone for various functions.

Notifications: Receive call, message, and app notifications directly on your watch.

Data Synchronization: Sync activity data, heart rate readings, and other health metrics to the
companion app on your phone.

Remote Control: Control music playback or your phone's camera remotely (feature availability may
vary).

Sport Tracking

The KW28 Smart Watch can track various sport activities.

Access the "Sport" or "Activity" menu on your watch.

Select your desired activity (e.g., running, walking).

The watch will record relevant data such as steps, distance, and calories burned.

SPECIFICATIONS

Feature Detail

Model Number KW28

Brand Other

RAM Size 128 MB

Camera No

SIM Card Support Yes

Operating System Other

Compatible Operating Systems Android & iOS

Package Dimensions 12 x 9.8 x 6 cm

Item Weight 210 g

MAINTENANCE

Cleaning: Wipe the watch screen and casing with a soft, dry cloth. For stubborn smudges, use a
slightly damp cloth and immediately dry. Avoid harsh chemicals or abrasive materials.

Strap Care: If your watch has a leather strap, avoid prolonged exposure to water or direct sunlight to
prevent damage. Clean with a specialized leather cleaner if necessary.

Water Resistance: Refer to the product specifications for water resistance ratings. Avoid submerging
the watch beyond its specified limits.

Battery Care: To prolong battery life, avoid fully discharging the watch frequently. Charge the device
regularly.



TROUBLESHOOTING

Problem Solution

Watch does not
power on.

Ensure the watch is fully charged. Connect it to the charger for at least 30 minutes
before attempting to power on again.

Cannot pair
with
smartphone.

Ensure Bluetooth is enabled on both devices.

Make sure the watch is within range of your smartphone.

Restart both the watch and the smartphone.

Check if the companion app is updated to the latest version.

Forget the device from your phone's Bluetooth settings and try pairing again.

Heart rate
readings are
inaccurate.

Ensure the watch is worn snugly on your wrist, not too tight or too loose. The sensor
should have direct contact with your skin. Avoid excessive movement during
measurement.

Notifications
are not
received.

Verify that the watch is successfully paired with your smartphone via Bluetooth.

Check notification settings within the companion app and your phone's system
settings to ensure permissions are granted for the app to send notifications.

Ensure "Do Not Disturb" mode is not active on either device.

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided at the time of
purchase or contact your retailer. Specific warranty terms and conditions may vary by region and seller.
Keep your proof of purchase for any warranty claims.
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