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ZINUS Tonja Wood Platform Bed Frame with Headboard

(Queen) Instruction Manual

Model: SWPBBHG-12Q

INTRODUCTION

This instruction manual provides comprehensive guidance for the assembly, safe operation, and maintenance of your
ZINUS Tonja Wood Platform Bed Frame with Headboard. Please read this manual thoroughly before beginning
assembly or using the product to ensure proper setup and to maximize the lifespan of your bed frame. This Queen
size platform bed frame is designed to provide sturdy support for various mattress types without the need for a box

spring.

SAFETY INFORMATION

Read All Instructions: Ensure all assembly steps are followed precisely.

Two-Person Assembly Recommended: For safety and ease, assembly is best performed by two adults.
Keep Children Away: Small parts may be present; keep children and pets away during assembly.

Use Correct Tools: Only use the tools provided or recommended in this manual.

Weight Capacity: The Queen size bed frame supports a maximum weight capacity of 700 Ibs (including
mattress). Do not exceed this limit.

Regular Inspection: Periodically check all bolts and connections to ensure they remain tight.
Avoid Standing on Frame: Do not stand or jump on the bed frame.

Proper Placement: Place the bed frame on a level surface.

PackAGE CONTENTS

Before assembily, verify that all components listed below are present and undamaged. All parts are typically shipped

in one carton.
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Image: All components of the ZINUS Tonja Queen Bed Frame, including the headboard, side rails, support legs, wooden slats, and
assembly hardware, neatly arranged for inspection.

o Headboard
o Wooden Slats

o Side Rails

Support Legs

o Assembly Hardware (bolts, washers, nuts, Allen wrench, ratchet tool)

AssemBLY INSTRUCTIONS

Follow these steps carefully for a straightforward assembly process. A low-profile ratchet and hex key are included for
your convenience. Assembly typically takes less than an hour with the help of a friend.

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, soft surface
(e.g., arug or blanket) to prevent scratches. Verify all parts are present against the package contents list.

2. Attach Headboard Legs: Secure the headboard legs to the main headboard panel using the provided bolts
and tools. Ensure connections are firm but do not overtighten initially.

3. Assemble Side Rails: Connect the side rails to the headboard and footboard (if applicable) using the
designated hardware. Pay attention to the orientation of the rails.

4. Install Center Support: Attach any center support beams or legs as instructed. These are crucial for the bed
frame's stability and weight distribution.

5. Place Wooden Slats: Lay the wooden slats across the bed frame. The ZINUS Tonja bed frame features a
hook-and-loop fastener system to keep the slats securely in place and prevent shifting. Ensure slats are evenly
spaced.



6. Final Tightening: Once all components are loosely assembled, go back and securely tighten all bolts and
connections. Do not overtighten to avoid damaging the wood.

Image: The ZINUS Tonja Queen Bed Frame fully assembled, ready for mattress placement. Note the sturdy wooden construction and
slat system.

UsaGe GUIDELINES

o Mattress Compatibility: This platform bed frame is designed to support various mattress types, including
spring, memory foam, and hybrid mattresses.

o No Box Spring Required: The robust wooden slat system provides ample support, eliminating the need for a
traditional box spring.

o Weight Limit: The Queen size ZINUS Tonja bed frame has a maximum weight capacity of 700 Ibs. This
includes the weight of the mattress and occupants.

o Under-Bed Clearance: The bed frame offers approximately 6.3 inches of clearance from the ground to the
bottom of the side rail, providing space for under-bed storage.



Image: lllustration detailing the 6.3-inch under-bed clearance, indicating available space for storage.

Image: Detail of the wooden slats, highlighting the 3.5-inch spacing designed for optimal mattress support.

CARE AND MAINTENANCE
o Cleaning: Wipe the bed frame surfaces with a dry cloth to remove dust and debris. Avoid using harsh
chemicals or abrasive cleaners, which can damage the wood finish.
o Liquid Spills: In case of liquid spills, immediately blot the area with a clean, dry cloth.

o Hardware Check: Periodically inspect all bolts and screws to ensure they are tight. Retighten as necessary to
maintain stability and prevent squeaks.

« Avoid Direct Sunlight: Prolonged exposure to direct sunlight may cause the wood finish to fade or change
color over time.

« Humidity Control: Maintain a stable humidity level in the room to prevent wood from warping or cracking.

TROUBLESHOOTING



Problem

Bed frame is
wobbly or
unstable.

Squeaking
noises from the
bed frame.

Mattress slides
on the slats.

Missing parts
during
assembly.

Possible Cause

Loose bolts or
uneven floor
surface.

Loose connections
or friction between

parts.

Lack of friction

between mattress

and slats.

Packaging error or

lost component.

SPECIFICATIONS

Feature

Model Name

Model Number

Brand

Size

Product Dimensions (L x W x H)

Material
Color

Iltem Weight

Weight Capacity

Under-Bed Clearance

Assembly Required

UPC

Solution

Ensure all bolts are securely tightened. Move the bed to a level surface or
use shims under legs if necessary.

Retighten all hardware. Apply a small amount of wax or lubricant to
contact points between wood and metal if squeaking persists. Ensure
slats are properly seated.

This model includes anti-slip tape for the slats. If not applied, consider
using non-slip mattress pads or strips.

Double-check all packaging materials. Contact ZINUS customer support
with your model number and a description of the missing part.

Detail

Tonja Wood Platform Bed Frame with Headboard
SWPBBHG-12Q
ZINUS

Queen

81.5" x 59.6" x 39.4"
Wood, Steel

Brown

74.8 pounds

700 Ibs (Queen size)
6.3 inches

Yes

841550252453
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Image: Dimensional drawing of the ZINUS Tonja Queen Bed Frame, illustrating its length, width, and height.

WARRANTY INFORMATION

The ZINUS Tonja Wood Platform Bed Frame includes a 5-year limited warranty. This warranty covers
manufacturing defects in materials and workmanship. For specific terms, conditions, and to make a warranty claim,
please refer to the warranty documentation included with your purchase or visit the official ZINUS website.

CuUSTOMER SUPPORT

If you have any questions, require assistance with assembly, or need to report missing/damaged parts, please contact
ZINUS customer support. Have your model number (SWPBBHG-12Q) and purchase information ready for faster
service.

For more information, visit the official ZINUS website: www.zinus.com


https://www.zinus.com
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